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List of most frequent
abbreviations

ACER
PXE

CEER
Core region

CZT

CR

WTP

LRS

VAT

EC

EMO
ERRA

EU

PV power plant
HHI

CHP

LNG

MH SR
NTC
OKTE, a.s.
RES

Agency for the Cooperation of Energy Regulators

energy exchange specialising in the energy markets of the Central and Southeast Europe
(POWER EXCHANGE CENTRAL EUROPE)

Council of European Energy Regulators

the CORE region (composed of the borders of the bidding areas of 13 EU member states ),
in which the simultaneous calculations of electricity price and cross-border flows are carried
out

central heat supply

Czech Republic

wastewater treatment plant

institute of electricity or gas supply by last resort suppliers
value added tax

European Commission

Mochovce Power Plant

Energy Regulators Regional Association
European Union

photovoltaic power plant
Herfindahl-Hirschman Index

combined heat and power

liguefied natural gas

Ministry of Economy of the SR

net transmission capacity

short-term electricity market operator
renewable energy sources



PZ
REMIT

repowering

SEPS, a.s.

SR

SOT

TSS

The Office

HECHP

Act No. 250/2012 Coll.
Act No. 251/2012 Coll.

Act No. 309/2009 Coll.

Act No. 211/2000 Coll.

Act No. 657/2004 Coll.

Act No. 391/2015 Coll.

4MMC

reasonable profit

Regulation (EU) of the European Parliament and of the Council No 1227/2011 of 25 October
2011 on integrity and transparency of the wholesale energy market

extension of the support period with reduced electricity price
Slovenska elektrizacna prenosova sustava, a.s.

Slovak Republic

tariff for system operation

tariff for system services

Regulatory Office for Network Industries

high-efficiency combined heat and power

Act No. 250/2012 Coll. on regulation in network industries as amended

Act No. 251/2012 Coll. on Energy and on Amendments and Additions to the Act No. 251/2012
Coll. on Energy and on Amendments and Additions to the Act No. 251/2012 Coll. on Energy
of certain acts as amended

Act No 309/2009 Coll. on the Promotion of Renewable Sources energy and high-efficiency
cogeneration and on the change and amendments to certain acts, as amended Act No.
211/2000 Coll...

Act No. 211/2000 Coll. on free access to information and on amendment and supplementation
of certain acts (Freedom of information) as amended

Act No 657/2004 Coll. on thermal energy as amended

Act No. 391/2015 Coll. on Alternative Dispute Resolution for Consumer Disputes and on
Amendments and Additions to Certain acts, as amended

project for market coupling of daily electricity markets of four countries (Czech Republic,
Slovakia, Hungary, Romania)
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Speech of the Office Chairman

Ladies and gentlemen, dear colleagues in the energy sec-
tor,

it is said that as chairman of a regulatory authority you
know you are doing good regulation when all market par-
ticipants dislike you equally. The year 2024 was my thirte-
enth year as chairman of the Office, and | think | can now
judge that that light-hearted remark at the beginning has
a very real ring of truth to it - and in a very positive way.

As in previous years, we have been given the oppor-
tunity to make significant legislative changes in 2024. We
have prepared new decrees of the Office that have funda-
mentally changed the regulatory framework in Slovakia.
We managed to maintain fair electricity prices for hou-
seholds, not overlooking the successful ex-offo pricing
proceedings in the heating sector. Dealing with the policy
of disconnecting from natural gas from the Russian Fe-
deration and the consequent impact on the market and
prices has also been a challenge. Overall, the Office has
performed as well as it should in 2024. After all, you may
already know the motto | keep repeating - the so-called
magic hand of the market will solve nothing without sen-
sible regulation!

However, my personal focus in the Office during 2024
has been mainly on improving communication. | believe
that communication is the bridge between regulation and
the public energy needs, and we need to consistently ex-
plain to the citizens of Slovakia what we do for them at the
Office. That is why our communication activities in 2024
reached a level never seen before. Our numerous media
appearances on television, at professional conferences or
in meetings with citizens have framed the public debate
in Slovakia, not only in the field of pricing and regulation.
In the spirit of the slogan - communication is the key to
citizens’ trust - we have also highlighted in the public spa-
ce such topics as the devastating impact of stopping the
flow of Russian gas through Ukraine on the Slovak and
European economy, or the consequences of the chaotic
energy policy of Brussels. We have made clear our po-
sition that it is not right to just mindlessly transpose EU
directives. On the contrary, it is necessary to choose what
is beneficial for Slovakia. At the same time, we have advo-
cated that constant pressure be put on the EU to reconsi-
der the Green Deal, electromobility and net zero policies
so that the intentions adopted so far are again realised for
the benefit of the people.

| also consider consultation to be an important part
of communication. These have taken place regularly at
the Office with market participants and the outcome has
been reflected in our decision-making processes and le-
gislation. | am convinced that the basis for a correct per-
ception of regulation is clear rules, compliance and clarity.
Decision-making processes should be short, efficient and
the results unquestionable. And, as | said at the outset,
clearly communicated to the public. | see fair rules for all
as the foundation for a successful market.

| am pleased that the Office has strengthened its posi-
tion on the international stage in 2024. Slovak regulation
is respected at home and the world. We have cooperated
with our partners in the V4, but also with the Agency for
the Cooperation of Regulatory Authorities, and we have
participated in twinning projects in Palestine and Ma-
lawi. There is really quite a lot. The expertise of our staff
has been repeatedly recognised abroad and | am proud
of that. | can already disclose that we have managed to
establish further valuable partnerships for the preparation
of professional projects under the auspices of the Office
abroad in the future.

Finally, | would also like to thank the public authori-
ties, whether the Government of the Slovak Republic, the
Ministry of Economy or the Ministry of the Environment,
for their active cooperation. Energy regulation is not just
about technical parameters - it is primarily about ensuring
fairness for all. As chairman of the regulatory authority, |
will continue to insist that consumers must be guaranteed
affordable energy prices, while producers and distribu-
tors need stable conditions for investment. Only such a
balanced approach will ensure the long-term sustainabili-
ty of the market, Slovakia‘s competitiveness and prospe-
rity within the EU.

May we prosper on this journey together!



Office
Management

Jozef Holjencik
Chairman of the Office

Szabolcs Hodosy
Vice-Chairman of the Office (until 23.10.2024)

Martin Horvath
Vice-Chairman of the Office

Regulatory Board

The Regulatory Board is a body of the Office that ensures
strategic management and the concept of regulation in
the network industries. Act No. 250/2012 Coll. stipulates
that the Regulatory Board shall be composed of six mem-
bers. The Regulatory Board currently has four members,
leaving it two members short of its full membership. The
members of the Regulatory Board are appointed and dis-
missed by the President of the SR, so that three members
of the Regulatory Board are appointed on the proposal of
the National Council of the SR and three members on the
proposal of the Government of the SR. The President of
the SR, on the proposal of the Regulatory Board, appoints
and dismisses the Chairman of the Regulatory Board.

| Members of the Regulatory Board

Jan Duris
Chairman of the Regulatory Board (until 14.06.2024)

Juraj Dolezal
Vice-Chairman of the Regulatory Board
(from 03.12.2024 Chairman of the Regulatory Board)

Sylvia Befova
Member of the Regulatory Board

Miroslav Dudldk
member of the Regulatory Board
(from 03.12.2024 Vice-Chairman

of the Regulatory Board)

Andrej Ochotnicky
Member of the Regulatory Board

| Competences of the Regulatory Board

B adoption of the regulatory policy, including its
amendments or additions,
election of a candidate for appointment as
Chairman of the Regulatory Board from among
its members,

B submission of a proposal for the appointment
of the Chairman of the Regulatory Board and
a proposal for the dismissal of the Chairman of
the Regulatory Board to the President of the
SR,

B election of the Vice-Chairman of the Regulatory
Board from among its members,

B commenting on draft generally binding
legislation issued by the Office,
examining objections to the confirmation of the
net cost of the SGEI or examining objections to
the confirmation of the estimated net cost of
the SGEI pursuant to the Act No 251/2012 Coll,

B approval of:
1. draft agreements on mutual cooperation

with the regulatory bodies of EU Member
States,

2. rules of procedure of the Regulatory Board,

report on the activities of the Office,

4. establishment of workplaces of the Office
outside its seat,

5. annual financial statements of the Office.

W

The competence of the Regulatory Board also in-
cludes decision-making on appeals against first instance
decisions, except for decisions to impose fines. The par-
ties to the proceedings have the opportunity to appeal
against a first instance decision taken in a price regulation
procedure, a substantive regulation procedure or an ex-
traordinary regulation procedure. The Regulatory Board
shall review the procedure of the first instance authority,
address the objections of the parties to the proceedings
and, if necessary, supplement the evidence. The Regula-
tory Board may reverse the decision of the first-instance
authority, cancel it without compensation, confirm and
dismiss the appeal, annul and refer the case back to the
first-instance body for reconsideration and decision, or
discontinue the proceedings. Decisions of the Regulato-
ry Board shall become final upon delivery to the parties
to the proceedings. The Regulatory Board shall also have
jurisdiction to rule on appeals against decisions taken by
the first-instance body in contentious proceedings.




Human
Resources

As of 31.12.2024, the Office employed a total of 112 staff
members (85.5% of the planned 131 staff members), of
whom 17 were senior staff members. There were 95 staff
in the civil service and 17 in the public service. The region-
al offices (KoSice, Martin, Trencin, PreSov) employed 23
employees.

Age composition of employees

AGE NUMBER
1. Employees age from 18 - 30 years 7
2. Employees age from 31- 50 years 55
3. Employees age over 50 50
TOTAL 112
STAFF QUALIFICATION
I |

B

[IUniversity education level 1l High school education
[ University education level 2 (] University education level 3



Organisational chart of the Office as of 31. 12. 2024

Regulatory Board

Office of the Chairman
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Relations

Vice Chairman of the Office Il.
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Regulation
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Regulation

Water Management Regulation
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Internal Audit Department

Personnel Office

Secretary General
of the Service Office
Department of Economics,
Informatics and Administration
Substantive Regulation
Department
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State of implementation of EU

legislation

During 2024, additional EU
legislation, guidelines or
recommendations with implications
for national action were adopted:

B DELEGATED COMMISSION REGULATION (EU)
2024/1366 supplementing Regulation (EU)
2019/943 of the European Parliament and of
the Council by laying down a network rule
for sectoral rules on cybersecurity aspects of
cross-border flows of electricity;

B Ongoing negotiations on the network
regulation Demand Response Control (DR NC) -
approval expected in early 2025;

B Regulation (EU) 2024/1747 amending
Regulations (EU) 2019/942 and (EU) 2019/943
as regards improving the design of the Union
electricity market;

B Directive (EU) 2024/1711 amending Directives
(EU) 2018/2001 and (EU) 2019/944 as regards
improving the design of the Union electricity
market;

B Regulation (EU) 2024/1787 on reducing
methane emissions in the energy sector;

B Directive (EU) 2024/1788 on common rules for
the internal markets in renewable gas, natural
gas and hydrogen;

B Regulation (EU) 2024/1789 - on the internal
market for renewable gas, natural gas and
hydrogen.

| New legislation

In 2024, the Office prepared new decrees that fundamen-
tally changed the regulatory framework in the SR. In the
year under review, ground-breaking legislation was also
adopted which established the Office as the central gov-
ernment authority for regulation of network industries.

In 2024, the Office actively cooperated with the Gov-
ernment of the SR and the ME SR in developing generally
binding legislation, which, inter alia, regulated the Office's
jurisdiction and competences, consumer protection, and
substantive and price regulation of network industries.

One of the most important amendments to the pri-
mary legislation consisted in the extension of the Office’s
powers and control competences in the area of state su-
pervision. The transition of state supervision over com-
pliance with the obligations laid down in selected legis-
lation from the Slovak Trade Inspection to the Office was
ensured.

The amendments to the legislation also expanded the
competences of the Office in the area of substantive and
price regulation, modified the area of price regulation and
the procedural rules of price regulation proceedings. Pro-
visions on the issuance of a registration certificate for the
owner of a public water supply system and a public sew-
erage system have been clarified, provisions have been
adopted to make the performance of inspections more
efficient and to prevent obstructive behaviour by the in-
spected entity. The obligations of regulated entities and
service of process have been modified in order to mini-
mise delays in proceedings before the Office. The rights
and protection of consumers in the energy sector have
been strengthened. At the same time, the contractual re-
lations for the combined supply of electricity and gas at
the price regulated by the Office were comprehensively
regulated, the process of switching supplier was modified,
the billing invoice for electricity and gas supply was made
more transparent and the information of electricity and
gas consumers was strengthened. Provisions on the impo-
sition of obligations in the general economic interest and
the empowerment of the Office to lay down details for the
implementation of regulation have also been added.

The new consumer protection legislation has also
succeeded in combining several regulations into a single
piece of legislation, while clarifying the Office’s jurisdic-
tion in the area of supervision of compliance with con-
sumer protection legislation.

Within its own legislative activity, the Office was main-
ly concerned with the issuance of price decrees. Further-
more, in view of the situation on the electricity and gas
markets, it issued decrees amending the rules for the
functioning of the internal electricity and gas markets, as
well as decrees amending the decrees regulating quality
standards.



Under the issued price decrees, the scope, structure
and amount of economically justified and unjustified
costs, the parameters entering into price regulation in net-
work industries, the method of determining the amount
of reasonable profit, the procedure and conditions for the
application of prices and tariffs, including the individual
tariff rate for the operation of the system, were adjusted.
Inter alia, the Office also laid down calculation of the net
costs of the obligation of general economic interest, the
calculation of the overrun of reserved capacity and max-
imum reserved capacity and the price regulation of the
supply of reactive electricity and the supply of electricity
to island installations. The technical lifetime of assets has
been adjusted in order to harmonise the reporting of de-
preciation of assets within the network industries, and the
overrun of transmission capacity has been adjusted in the
framework of the price regulation of access to the trans-
mission network and gas transmission.

The calculation of certain fixed costs and reasonable
profit in specific cases has been changed in order to opti-
mise the heat price for heat end-users. The method of cal-
culating the tariff for individual installations exploiting the
hydroelectric potential of water flows has been modified.
An important legislative event in 2024 is the two-compo-
nent price in the hydro sector. It consists of a fixed price
component and a variable price component in order to
target the payment for water management services and
on the basis of the actual economically justified costs for
the use of water management services.

Decrees amending the quality standards took into
account changes in the internal electricity and gas mar-
ket - for example, they regulated the process of changing
electricity and gas supplier, the process of changing the
balance group, billing conditions and the content of the
billing invoice for the supply of electricity and gas, and
the method of ascertaining the status of the designat-
ed meter. The Office has regulated the processes relat-
ed to the cross-border exchange of regulatory electric-
ity, cross-border procurement and provision of support
services to the transmission system operator and other
related areas, the conditions for connection of electricity
and electricity consumption facilities, the form and con-
tent of data to be kept on transactions, the procedures
and arrangements for data retention, the manner, scope
and structure for the provision of metered consumption
data at the electricity and gas customer’s off-take point.

Decrees, amending the quality standards in order to
enhance customer protection and improve the quality
of services provided, have tightened the existing quali-
ty standards and the required levels of compliance. The
method of calculation and the amount of compensation

payments as well as the methods and conditions for their
payment have also been amended. In the year under re-
view, the Office also modified the monitoring, recording,
evaluation of quality standards, the recording of compen-
sation payments and the publication of the evaluation of
quality standards and compensation payments.

In total, the Office, based on the enabling provisions of
Act No. 250/2012 Coll., Act No. 251/2012 Coll. and Act No.
309/2009 Coll., drafted and submitted the following de-
crees for legislative process and subsequent publication
in the Collection of Laws of the Slovak Republic in 2024:

| Pricing Decree:

B Decree of the Regulatory Office for Network
Industries No. 141/2024 Coll., amending and
supplementing Decree of the Regulatory Office
for Network Industries No. 312/2022 Coll.,
establishing price regulation in the thermal
energy sector,

B Decree of the Regulatory Office for Network
Industries No. 146/2024 Coll., forming the
scope of economically justified costs caused
by disconnection of the customer from the
supplier's system of thermal facilities and the
method of their calculation,

B Decree of the Regulatory Office for Network
Industries No. 147/2024 Coll., establishing
price regulation of regulated activities in the
gas industry and certain conditions for the
performance of regulated activities in the gas
industry,

B Decree of the Regulatory Office for Network
Industries No. 154/2024 Coll., establishing price
regulation in the electricity sector and certain
conditions for the performance of regulated
activities in the electricity sector,

B Decree of the Regulatory Office for Network
Industries No. 390/2024 Coll., amending and
supplementing Decree of the Regulatory
Office for Network Industries No. 147/2024
Coll., establishing price regulation of regulated
activities in the gas industry and certain
conditions for the performance of regulated
activities in the gas industry,

B Decree of the Regulatory Office for Network
Industries No. 393/2024 Coll., amending Decree
of the Regulatory Office for Network Industries
No. 312/2022 Coll., establishing price regulation
in the thermal energy sector, as amended by
Decree No. 141/2024 Coll.



Decree of the Regulatory Office for Network
Industries No. 394/2024 Coll., amending Decree
of the Regulatory Office for Network Industries
No. 323/2022 Coll., establishing price regulation
of production, distribution and supply of drinking
water by public water supply and of wastewater
disposal and treatment by public sewerage

and certain conditions for the performance

of regulated activities in the water sector, as
amended by Decree No. 498/2023 Coll.

Decree of the Regulatory Office for Network
Industries No. 402/2024 Coll., amending and
supplementing Decree of the Regulatory
Office for Network Industries No. 154/2024
Coll., establishing price regulation in the
electricity sector and certain conditions for
the performance of regulated activities in the
electricity sector,

Decree of the Regulatory Office for Network
Industries No. 403/2024 Coll., amending and
supplementing Decree of the Regulatory
Office for Network Industries No. 445/2022
Coll., establishing price regulation of surface
water and energy water abstraction from
watercourses and the use of the hydropower
potential of watercourses.

| Market rules:

Decree of the Regulatory Office for Network
Industries No. 132/2024 Coll., amending Decree
of the Regulatory Office for Network Industries
No. 208/2023 Coll., laying down rules for the
functioning of the internal gas market, the
content of the operating regulations of the
network operator and the storage tank operator
and the scope of commercial conditions that
are part of the operating regulations of the
network operator, as amended by Decree No.
491/2023 Coll.

Decree of the Regulatory Office for Network
Industries No. 133/2024 Coll., amending Decree
of the Regulatory Office for Network Industries
No. 207/2023 Coll., laying down rules for the
functioning of the internal electricity market,

the content of the operating regulations of the
system operator, the organiser of the short-

term electricity market and the scope of the
commercial terms and conditions that are part of
the operating regulations of the system operator,
as amended by Decree No. 492/2023 Coll.
Decree of the Regulatory Office for Network
Industries No. 351/2024 Coll., amending Decree

of the Regulatory Office for Network Industries
No. 207/2023 Coll., which establishes rules

for the functioning of the internal electricity
market, the content of the operating rules of
the system operator, the organiser of the short-
term electricity market and the scope of the
commercial terms and conditions that are part
of the operating rules of the system operator,
as amended,

Decree of the Regulatory Office for Network
Industries No. 352/2024 Coll., amending and
supplementing Decree of the Regulatory
Office for Network Industries No. 208/2023
Coll., laying down rules for the functioning

of the internal gas market, the content of the
operating rules of the network operator and
the storage tank operator and the scope of
commercial terms and conditions that are part
of the operating rules of the network operator,
as amended.

| Other ordinances:

Decree of the Regulatory Office for Network
Industries No. 315/2024 Coll., amending

Decree of the Regulatory Office for Network
Industries No. 277/2012 Coll., establishing
quality standards for heat supply, as amended
by Decree No. 234/2016 Coll.

Decree of the Regulatory Office for Network
Industries No. 316/2024 Coll., amending Decree
of the Regulatory Office for Network Industries
No. 276/2012 Coll., establishing quality
standards for the supply of drinking water by
public water supply and the disposal of waste
water by public sewerage, as amended by
Decree No. 235/2016 Coll.

Decree of the Regulatory Office for Network
Industries No. 317/2024 Coll., amending Decree
of the Regulatory Office for Network Industries
No. 236/2016 Coll., which establishes quality
standards for electricity transmission, electricity
distribution and electricity supply,

Decree of the Regulatory Office for Network
Industries No. 318/2024 Coll., amending Decree
of the Regulatory Office for Network Industries
No. 278/2012 Coll., establishing quality
standards for gas storage, gas transportation,
gas distribution and gas supply, as amended by
Decree No. 233/2016 Coll.



The decrees issued also repealed
the following decrees:

B Decree of the Regulatory Office for Network
Industries No 283/2010 Coll., which establishes
the scope of economically justified costs
caused by disconnection of the customer from
the supplier‘s system of thermal facilities and
the method of their calculation,

B Decree of the Regulatory Office for Network
Industries No. 450/2022 Coll., establishing price
regulation of gas supply,

B Decree of the Regulatory Office for Network
Industries No. 451/2022 Coll., establishing price
regulation of selected regulated activities in
the gas industry and certain conditions for the
performance of selected regulated activities in
the gas industry,

B Decree of the Regulatory Office for Network
Industries No. 107/2023 Coll., establishing price
regulation of electricity supply,

B Decree of the Regulatory Office for Network
Industries No. 246/2023 Coll., establishing price
regulation of selected regulated activities in the
electricity sector and certain conditions for the
performance of selected regulated activities in
the electricity sector,

B Decree of the Regulatory Office for Network
Industries No. 370/2023 Coll., establishing price
regulation in the field of electricity production
support and certain related conditions for the
performance of regulated activities,

B Decree of the Regulatory Office for Network
Industries No. 2/2013 Coll., which establishes
procedures and measures regarding data
storage, the form and content of the stored
data,

B Decree of the Regulatory Office for Network
Industries No. 3/2013 Coll., which establishes
the manner, scope and structure of providing
and storing metered consumption data at the
electricity consumer’s point of consumption,

B Decree of the Regulatory Office for Network
Industries No. 4/2013 Coll., which establishes
the manner, scope and structure of providing
and storing metered consumption data at the
customer’s gas off-take point.

Price development - brief
characteristics

Electricity market prices in 2024, which are the main
contributor to the level of regulated electricity prices for

vulnerable customers, continue to be most considerably
impacted by the price for emission allowances. This stabi-
lised in the year under review at a value six times higher
than in the pre-crisis period. Together with the increase in
natural gas prices, which can be observed from autumn
2021 onwards, emission allowances have thus caused an
increase in the final price of electricity generated by fossil
fuel power plants. These have thus become the most ex-
pensive resource on the market. In 2024, the Green Deal
agenda became an even more important factor impact-
ing the price of electricity, bringing the representation
of sources with unpredictable generation in the Member
States’ energy mix to a level that caused a significant in-
crease in the number of hours with negative electricity
prices on the daily market compared to the previous year.
This trend is likely to continue with near certainty.

Pressure to increase the share of resources with un-
predictable generation in the energy mix, while at the
same time shutting down stable, controllable resources,
may exacerbate the crisis in interconnected system reg-
ulation. This is why in 2024, voices have become increas-
ingly vocal, calling for a rethink of the EU‘s green policy
objectives and their alignment with the usable potential
of individual EU Member States. From an energy point of
view, the EC's ill-conceived intervention in the common
electricity market is also allowing individual exemptions
from compliance with European legislation. For intercon-
nected markets also in 2024, unilateral favouritism of se-
lected countries and distortion of market principles were
taking place.

In the case of gas, market prices in 2024, which primar-
ily influence the level of regulated prices for gas supply
to vulnerable gas customers, have decreased compared
to 2023. For gas supply, pricing decisions were changed
based on a change in the maximum gas supply price that
went into the calculation of the maximum gas offtake
tariffs for 2023, and for prices for access to the distribu-
tion network and gas distribution, pricing decisions were
changed based on a change in the economic parameters
related to the price of gas to cover losses and self-con-
sumption in the distribution network and changes in the
quantities of gas distributed. Although market prices of
gas in 2024 decreased by 27% compared to 2023, their
level was more than 200% higher than the level of market
prices of gas prior to the energy crisis in 2022.

Heat prices in 2024 have also fallen on average com-
pared to heat prices in 2023. This was due to the fall in the
prices of energy needed for heat production, especially
natural gas, on global exchanges in 2023 compared to
2022, i.e. at the time of the conclusion of the bulk of the
fuel contracts for 2024. The cost of fuels for heat produc-



tion makes up the dominant part of the total cost of heat
production. Significant price reductions have not been
made possible by inflation, whose double-digit increases
in the reference period have pushed up the vast majori-
ty of fixed items. Heat prices for selected groups of heat
consumers, which exceeded the maximum values set by
Government Regulation No 475/2023 Coll., establishing
the maximum price for regulated heat supply to select-
ed heat end-users and the conditions for its application,
were also subsidised by the state in 2024.

The Office also exercised fair and sustainable price
regulation in the water-supply sector in the year under
review, both in the area of public water supply and public
sewerage and in the area of surface water services. The
production, distribution and supply of drinking water and
waste water disposal and treatment in the SR was provid-
ed by 14 large water companies with a monopoly posi-
tion in their territory and smaller public water supply and
public sewerage operators operating in smaller territorial
units, such as a municipality or only part of a municipality.

| Consumer protection

The focus on solving practical consumer problems is also
one of the key tasks for the Office. With the change in
legislation, the Office's competences in the area of su-
pervision and state supervision have been significantly
expanded since 01.08.2024. In this context, when taking
over the dossier in question, the Slovak Trade Inspec-
tion transferred a number of unresolved complaints to
the Office and a further 165 complaints were received by
the Office from consumers and the Slovak Trade Inspec-
tion in the period from 01.08.2024 to 31.12.2024, which
in most cases were related to the application of Decree
No. 503/2022 Coll, which establishes the temperature of
hot water at the point of consumption and the rules for
budgeting the costs of the quantity of heat supplied in
hot water, the costs of the quantity of heat supplied for
heating, the costs of the quantity of heat supplied or the
quantity of heat produced in a decentralised heat source
and the economically justifiable costs of heat produced in
a decentralised heat source.

The Office had and still has a problem with staff ca-
pacity in dealing with this transferred dossier, as a suffi-
cient number of staff was not transferred together with
the transferred dossier from the Slovak Trade Inspection.

In addition, in 2024, the vast majority of complaints
submitted directly to the Office by vulnerable customers
were mainly related to billing and metering of electricity
and gas consumption. It was often not clear to consumers

how the estimated consumption was calculated or they
did not agree with such calculations. Furthermore, cus-
tomers often did not agree with the invoiced consump-
tion. In addition to this issue, the Office also dealt with
the issue of switching suppliers in an increased number of
complaints during 2024, as there were legislative changes
in the process that all market participants, i.e. customers
as well as suppliers or distribution companies, had to deal
with. The number of complaints concerning the so-called
Virtual Batteries also increased, where the system of stor-
ing the electricity produced and the subsequent billing of
the electricity consumed had to be explained to the cus-
tomers. In view of the above-mentioned change in legis-
lation in the summer of 2024, the number of complaints
handled by the Office has also increased, in particular
concerning the budgeting of housing costs by individual
house and apartment managers.

Compared to the preceding year, the number of com-
plaints handled by the Consumer Protection Department
(from 01.02.2024 due to the organisational change of the
Office by the Consumer Protection Department of the
Control Department) decreased to 294 complaints in to-
tal, i.e. 278 fewer than in the previous year, in which there
were 572 complaints, which is a decrease of 48.60 %. Also
in the year under review, the Office received some com-
plaints (54) which did not fall within the competence of
the Office and which were subsequently referred by the
Office to the competent authorities for their handling.

Number of complaints handled by the
Consumer Protection Department (Consumer
Protection Unit of the Inspection Department)

353 538 683 572 294

Number of complaints
received

of which number of com-
plaints referred to outside 50 48 27 52 54
the Office

of which number of
complaints completed with
aresponse/opinion

222 388 530 477 176

of which number of
complaints 81 102 126 43 64
otherwise concluded*

* complaints concluded by an official record, in cases where the customer did not
complete their complaint after the Office’s invitation and for this reason the Office
was not able to process the complaint further, or where the customer indicated that
they did not wish to continue with the Office’s processing of the complaint



In addition to the Consumer Protection Department, the
Inspection Department received additional 55 complaints
from natural and legal persons, 20 of which were includ-
ed in the inspection plan, six complaints were referred to
another state administration body for processing and one
complaint was used as a basis for administrative proceed-
ings. In the second half of 2024, in connection with the
change in legislation in the field of supervision and state
supervision, the Control Department received additional
165 submissions, a significant number of which were in-
cluded in the inspection plan.

The Control Department registered three complaints in
the central register of complaints and petitions received
by the Office, and an investigation found that the com-
plaints were unfounded.

| Alternative dispute resolution

Pursuant to Act No. 391/2015 Coll., the Office is the au-
thority for alternative dispute resolution of consumer dis-
putes and also performs alternative dispute resolution of
consumer disputes in accordance with Act No. 250/2012
Coll.

In 2024, the Office dealt with a total of four proposals
for alternative dispute resolution of consumer disputes,
one of which was carried over from 2023. Three propos-
als were filed in accordance with Section 37 of Act No.
250/2012 Coll., where the party to the dispute was a legal
entity - the end consumer, and one proposal was filed on
the basis of Act No. 391/2015 Coll, where the party to the
dispute was a natural person consumer.

In all four ADR cases, the proceedings were terminat-
ed by 31 December 2024.

Alternative dispute resolution
statistics for 2020 - 2024

Proposals received and carried over

from the preceding year 9 4 13 5 A
of which
- rejected * 5 1 2 1 1

- agreement in favour of the
consumer *

- postponement or expiry of the
deadline *

- reasoned opinion * 4 0 0 0 0

- apending application for
alternative dispute resolution by 0 0 0 1 0
31December of the relevant year

* legal grounds for termination of alternative dispute resolution within the meaning of
Sections 17 to 20 of Act No.391/2015 Coll. and Section 37 of Act No.250/2012 Coll.

All four proposals for alternative dispute resolution for
consumer disputes in 2024 related to billing for electricity
supply and consumption. The circumstances causing the
majority of consumer disputes resolved by alternative are
the large differences between regulated and unregulat-
ed prices, the lack of communication from the regulated
entity or between the consumer and the regulated entity,
and the lack of consumer knowledge and awareness of
their rights, but also the obligations.




From amongst the network industries, electricity sector
is clearly among the most dynamic and at the same time
the most complex network industry in terms of regula-
tion. In the field of electricity, the Office carries out price,
material and extraordinary regulation and quality regula-
tion, the scope and specification of which are determined
by & 11, & 13, § 16 and § 22 of Act No. 250/2012 Coll.

After the amendment of Act No. 251/2012 Coll. and
Act No. 250/2012 Coll., the Office proceeded to issue De-
cree No. 154/2024 Coll., establishing price regulation in
the electricity sector and certain conditions for the per-
formance of regulated activities in the electricity sector,
which entered into force on 01 July 2024 and according to
which the Office for the first time proceeded in the imple-
mentation of price regulation for the year 2025. The De-
cree No 107/2023 Coll., which establishes price regulation
of electricity supply, Decree No 246/2023 Coll., which es-
tablishes price regulation of selected regulated activities
in the electricity sector and certain conditions for the per-
formance of selected regulated activities in the electricity
sector, and Decree No 370/2023 Coll., which establishes
price regulation in the field of electricity production sup-
port and certain related conditions for the performance of
regulated activities, were repealed by the issuance of the
Decree mentioned above.

In 2024, the consequences of the massive connection
of renewable sources of electricity in Europe and the clo-
sure of nuclear power plants in Germany have been fully
felt. This also made 2024 a record year with 288 hours
with a negative price on the daily market. Compared to
2023 (90 hours), there was an increase of 320%, making
negative pricing a major challenge for the future.

In Decree No 154/2024 Coll., the Office set the max-
imum electricity price for vulnerable customers at EUR

61 per MWh in a total volume of 6 TWh, which was fully
reflected in the end prices for vulnerable customers, es-
pecially for households.

| Electricity market participants

The following were the conclusive participants in the elec-
tricity market in the Slovak Republic in 2024:

1. Slovenské elektrarne, a. s. (hereinafter only as
,SE, a. 5.) - the most significant (dominant) elec-
tricity producer, which in 2024 provided 67.90% of
electricity production in the SR from its own sources.
Electricity production in the volume of 20,611 GWh
provided 75.41 % of electricity consumption in the
SR. The installed capacity of SE, a.s. own electricity
generation facilities was 4,129 MW,

2. producers of electricity from RES and HECHP. In
2024, 1 457 producers with a total number of 1 780
production facilities were supported, while the ex-
pected amount of electricity for the surcharge pro-
duced from RES and HECHP in 2024 was 578,739
MWh,

3. SEPS, a.s. as the exclusive holder of the electricity
transmission licence, the operator of the national



transmission system (hereinafter only as the ,TS"),
which also performed the tasks of energy dispatch-
ing (it ensured a balanced balance in the defined ter-
ritory of the SR),

4, OKTE, a.s., the short-term electricity market organis-
er as an institution for evaluating and organising the
short-term electricity market and providing clearing,
evaluation and settlement of deviations in the terri-
tory of the SR,

5. Zapadoslovenska distribu¢nd, a.s., Stredoslovenska
distribuéng, a. s. and Vychodoslovenska distribu¢na,
a. S. as operators of regional distribution systems
(hereinafter only as ,RDS") in the relevant parts of
the defined territory, to which more than 100,000
points of consumption were connected,

6 inaddition to the three companies mentioned above,
139 holders of electricity distribution permits were
also active on the electricity market. These were op-
erators of local distribution systems (“LDN”) on the
premises of both generating and non-generating
companies with less than 100,000 customer premis-
es connected to them,

7. other entities with a licence to operate in the electric-
ity sector, totalling 374.

Overview of decisions on substantive
regulation in the electricity sector

In the area of substantive regulation, mention should be
made of the approval of operating rules and technical
conditions of individual system operators, conditions for
the transmission of electricity through the distribution
system in the electricity transmission regime, conditions
or methodology for the transmission system operator
withing the meaning of EU legislation, as well as the
preparation and updating of the model operating rules
for local distribution system operators, which adopt the
model operating rules.

Overview of the number of decisions
issued in the field of substantive
regulation in the electricity sector

ot decision | 2os [ oo f 2o f ooz

E3 E2
5 2

Operating Regulations 15 15 124 85

Technical conditions = > ® ® 15 12
Transmission conditions 4 2 1 2 0 1
Decisions under EU

- 27 5 7 7 6 8
legislation

In accordance with the amendment to Act No 251/2012
Coll., which entered into force on 01 October 2022, sys-
tem operators must submit to the Office for approval the
draft technical conditions of the system operator in the
part that regulates the conditions for the connection of
electricity generation and electricity storage facilities to
the system. At the same time, by the same amendment to
Act No 251/2012 Coll., operators of local distribution sys-
tems have the possibility to adopt the model operating
rules in the form of a notification.

Overview of decisions in the field of price regulation in the

electricity sector (excluding RES and CHP)

Type of decision

301

Decision on price
Interrupted 20 20
Stayed proceedings 7 2

Provisional measure

issued for issued for issued for issued for issued for issued for
2020 2021 2021 2022 2022 2023
49 112 213 104 229

13

414 222

167 115 40
3 = 44 26
8 190 0



Pursuant to Section 28(3)(b) of Act No 251/2012 Coll.,
the transmission system operator is obliged to draw up a
transmission system development plan every two years,
including a plan for the development of interconnectors
for the next ten years. Pursuant to Act No 251/2012 Coll.,
the Office shall consult the ten-year system development
plan in a non-discriminatory and transparent manner with
existing and potential system users and shall allow them
to submit reasoned comments on it within a reasonable
period of time and shall examine the consistency of the
ten-year system development plan with the requirements
for the implementation of investments in the transmission
system with the EU-wide system development plan. The
Office shall, after its examination on 12 February 2012,
examine the transmission system development plan in
accordance with the EU-wide system development plan.
250/2012 Coll., with regard to the issuance of a decision
on the imposition of an obligation to amend the Ten-Year
System Development Plan pursuant to Section 13(2) of
Act No. 250/2012 Coll. 1(k) of Act No. 250/2012 Coll. in
conjunction with Section 29(7) of Act No. 251/2012 Coll.
As the transmission system operator completed the Ten-
Year Plan in accordance with the Office’s comments, the
Office discontinued the proceedings by Decision No.
0008/2024/E-ZK.

Development of total gross electricity
consumption in the SR
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In the year under review, the total gross electricity
consumption in the SR reached 27,334 GWh, which repre-
sents an increase of 3% compared to 2023 (26,519 GWh)
due to a slight recovery of the economy. This is a moder-
ate increase, which shows a change in trend as consump-
tion has continuously decreased significantly in 2022 and
2023. This increase was primarily due to a slight recovery

in production in energy-intensive businesses and in a nar-
row range of industries in Slovakia.

| Electricity infrastructure

Transmission system
Support and system services

The transmission system operator shall purchase support
services on the support services market from support ser-
vice providers for the purpose of providing system servic-
es to system users to maintain the quality of electricity
supply and to ensure the security and reliability of the
operation of the SR system.

Based on the required volumes of availability of indi-
vidual types of support services, the Office determined
the total costs and maximum prices for individual types
of support services for the transmission system operator
of the SR for the year 2024.

1. The total planned costs for the purchase of availa-
bility of all types of ancillary services were reduced
by 20% by the Office‘s Decision No 0117/2024/E of
29 December 2023 compared to 2023 due to the ex-
pected price savings in the procurement of availabil-
ity of ancillary services, in order to ensure sufficient
volumes of availability of individual types of ancillary
services, and thus to ensure the security of operation
of the system and the quality of the electricity supply.
The assumption of price savings from the procure-
ment of availability of ancillary services was based on
the decrease of prices on the electricity market and
thus the procurement of availability of ancillary ser-
vices at prices below the maximum prices, especial-
ly in the case of procurement by means of multi-day
tenders, for which the Office granted an exemption in
accordance with Article 6(9) and (10) of Regulation
(EU) 2019/943 of the European Parliament and of the
Council on the internal market in electricity by Deci-
sion No 0006/2022/E-EU of 14 September 2022.



2. The maximum prices for the procurement of pri-
mary, secondary and tertiary active power and fre-
quency regulation availability were set for 2024 by
the Office‘s Decision No 0089/2023/E of 18.09.2023
at the prices applicable in 2023 for the period from
18.09.2023 to 18.2024. By Decision No 0118/2023/E
of 15.12.2023, the Office further subsequently adjust-
ed the maximum price for positive 3-minute tertiary
regulation of active power and frequency by increas-
ing it by 16.73%.

3. The maximum allowed annual costs for the pro-
curement of non-frequency support services sec-
ondary voltage regulation and dark start were not
changed by the Office‘s Decision No 0089/2023/E
0f 18.09.2023. The transmission system operator was
able to provide sufficient compensating capacity at
the electricity generation facilities connected to the
to the transmission system and to ensure the safe
operation of the transmission system also in terms of
voltage and system restoration.

4. The maximum price of the offered positive control
electricity and the minimum price of the offered neg-
ative control electricity upon activation of the type
of support service in question by the Office's Deci-
sion No 0001/2023/E of 11 October 2022 remained
at the same level as in 2022 and 2023, because the
maximum prices of the positive control electricity
and the minimum prices of the offered negative con-
trol electricity are determined in such manner that
they correspond to the electricity prices on the daily
market of the Slovak trading area. The Office did not
change the maximum and minimum prices for reg-
ulatory electricity during 2024. Maximum bid prices
for regulating electricity activated from the support
services aFRR+, aFRR-, mFRR+ and mFRR- were
valid until the connection of the TSO SR to the com-
mon platforms for the exchange of regulating elec-
tricity, which took place on 05.11.2024 for aFRR+ and
aFRR-, respectively, and on 03.12.2024 for mFRR+
and mFRR, respectively. After these dates, the maxi-
mum bid prices for these regulating electricity are no
longer subject to regulation by the Office.

The following table shows the evolution of the num-
ber of support service providers in individual years, which
shows a growing market for support services in the de-
fined area. The number of certified support service pro-
viders as well as the number of framework agreements
and contracts for the provision of support services has
increased, which is in terms of stability and liquidity of the
support services market, as well as ensuring the security
of the system, is a good sign.

Developments in the provision
of Support Services

mmmmm

Number of certified SS providers 24

Number of concluded framework
contracts for the provision of SS and 30 30 30 39 40
contracts for the provision of S

The following table shows the volumes of activated indi-
vidual types of support services or regulatory electricity,
which can be identified as a slight decrease in the vol-
umes of activated support services or regulatory electrici-
ty in the positive direction and a significant increase in the
volumes of regulatory electricity in the negative direction,
which can be attributed to greater volatility in the elec-
tricity markets caused by the connection of new renewa-
ble sources of electricity, which places greater demands
on the regulation of the system and ensuring the safety
and reliability of its operation.

Comparison of regulatory electricity supply

Type of activated SS or .

2024/2023

control electricity %]
0

Primary control of active

0
power + (FCR+) 6393 10252 60.36 %
Primary active power control - (FCR-) -6 336 -10233 61.51%
Secondary active power 51728 15029 295%
regulation + (aFRR+) e
Secondary active power 5891 93686 59.00 %
regulation - (aFRR-) aad
Tertiary active power control T
12,5 min + (mFRR+) 459 2431 429.63%
Tertiary active power control § i 0
12,5 min - (mFRR-) 1954 3307 69.24 %
Tertiary active power control 0
3 min + (TRV3MIN+) 1669 6327 279.09 %
Tertiary active power control p p U
3 min. - (TRV3MIN- 1131 1983 75.33%
Positive emergency aid (import) 0 0
Negative emergency aid (export) -600 -96 398 -16166.33 %
IGCC+ (IGCC import) 105306 90635 -13.93%
IGCC- (IGCC export) 11718 -85519 9.95%

Note: a significant difference in negative emergency
assistance was caused by aid to Ukraine.
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The average price for emergency assistance (export) in
2024 was 153.33 €/MWh.

| Network tariffs

For the transmission system operator, the Office has also
set network tariffs in 2024, which the transmission system
operator applies to:

B users connected to the transmission system in
the scope of:
*  reserved capacity tariff (€/MW/year),
«  electricity tariff (€/MWh),
o Tariff for losses in the transmission of elec-
tricity through the transmission system (€/
MWh),
B to all electricity end-users in the SR:
«  tariff for system services (€/MWh).

The following figure shows the evolution of the indi-
vidual regulated charges of the transmission system op-
erator. In the year under review, the System Service Tariffs
(TSS) decreased by approximately 37.8% compared to
2023, due to a decrease in the cost of support services re-
sulting from the development of power electricity prices
in 2024 compared to 2023, the tariff for reserved capac-
ity decreased by approximately 10.6%, and the electricity
transmission tariff as well as the tariff for electricity trans-
mission losses remained at the same level as in 2023.

By Decision No 0111/2024/E of 28 December 2023, the
Office approved the prices for access to the transmission
system and transmission of electricity and the conditions
for their application, including the tariff for electricity
transmission losses for 2024.

By Decision No 0118/2024/E of 29.12.2023, the Office
designated the TSS for the year 2024.

Development and structure of
regulated fees of SEPS, a.s.

&/MWh
ar 17169
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Regulated charges of the transmission system operator
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| Electricity transmission

The following figure shows the evolution of the electricity
transferred, with the total electricity transferred reaching
35,234 GWh in 2024. Compared to 2023 (30,552 GWh),
this represents an increase of 15%, due to an increase in
the total gross electricity consumption in the SR in 2024
compared to 2023 by about 3%, a decrease in imported
electricity into the transmission system by about 37% due
to the connection of the Mochovce Unit 3 nuclear power
plant to the grid and an increase in electricity transit from
Northern Europe to the Balkans.
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| Distribution system

For the operators of regional distribution systems, the
Office has set the network tariffs in 2024, which the op-
erator of the regional distribution system applies to us-
ers connected to the distribution system, in the following
structure:

W electricity distribution tariff without losses,
including electricity transmission - reserved
capacity component (€/MW/month),

B electricity distribution tariff without losses,
including electricity transmission - distributed
electricity component (€/MWh),

B tariff for losses in the distribution of electricity
through the distribution system (€/MWh).

Price regulation also applied to operators of local dis-
tribution systems and was carried out by determining the
method of calculating the maximum price for electricity
supply and the tariff for access to the local distribution
system and distribution of electricity.

In the year under review 2024, the total distributed
electricity in the defined territory amounts to 19,661 GWh,
which represents an increase of approximately 2% com-
pared to 2023 (19,270 GWh), due to the increase in con-
sumption on the part of electricity consumers.

Volume of electricity distributed (GWh)
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The following figure shows the evolution of selected
regulated charges of regional distribution system opera-
tors. In the year under review, compared to 2023, tariffs
for access to the distribution system and distribution of
electricity, including electricity transmission, increased by
1.9%. The value of the tariff for electricity distribution loss-
es in 2024 decreased, compared to 2023, by 66 %, which
was due to a decrease in the daily price index for the
product F PXE SK BL Cal-t from the official exchange rate
published by the PXE (POWER EXCHANGE CENTRAL EU-
ROPE), on the basis of which the price for the purchase of
electricity for electricity distribution losses is determined.

Development and structure of regulated fees

0
60 -

50
331582
OF 5104 ase 721

30

11,2618

20

Regulated charges of distribution system operators
[eur/MWh]

2020 2021 2022 2023 2024

[ Distribution + transmission [[] Losses from distribution



| System operation tariff

The system operation tariff (SOT) for the of the shall be a
fixed price in euros per unit of the quantity of electricity
linked to a technical unit, which takes into account the
proportionate part of the costs of electricity production
from renewable energy sources, electricity production by
high-efficiency combined generation and the activities
of the short-term electricity market organiser, including
the correction. The SOT shall form one of the components
of the final electricity price and shall apply to each final
electricity customer. In 2024, the SOT was applied to
three SOT bands (SOT1, SOT2 and SOT3), where SOT3 in-
cluded electricity consumers’ off-take points which were
assigned an individual tariff for 2024. The assignment to
the individual ranges is made according to the expected
end-use electricity consumption at a given point of con-
sumption for the year t-1.

B Range 1(SOT1) - end-use off-take point
consumption up to 1 GWh,

B Range 2 (SOT2) - end-use off-take point
consumption from 1 GWh up to 100 GWh,

B Range 3 (SOT3) - end-use off-take point

consumption greater than 100 GWh.

In 2024, the individual tariffs for operating the system
are reduced by an average of 38.90% compared to 2023.

The figure below compares the values of individual
SOT components over the last five years, with the SOT
split into three values from 2022 onwards according to
the ranges above.

Evolution of the individual components of the SOT

Individual components

of the system

operation tariff (TPS)

RES 14.6090 101220 4.3283 3.2394

FLOWER 3.5581 8.0241 15525 11619

ENO

(electricity production 51200 5.3073 81783 61209

from domestic coal)

Other** 0.3339 0.2871 1.8409 13778

Total TPS 23.6210 23.7405 15.9000 11.9000
Note:

0.3231

01159

0.6105

01374

11870

I T TR

TPS1 TPS2 TPS3 TPS1 TPS2 TPS3 TPS1 TPS2 TPS3
2022 2022 2022 2023 2023 2023 2024 2024 2024

6.0953 4.5619 0.4524 5.7454 4.3000 0.4289
21862 1.6362 01622 6.9826 5.2259 0.5213
9.0679 6.7867 0.6730
81312 6.0856 0.6034 31721 2.314 0.2368
25.4807 19.0705 1.8910 16.9000 11.9000 11870

Other** - includes items of costs for the activities of OKTE, a.s., electricity purchaser SPP, a.s., ENO correction, costs for the redemption of historical debts and other



| Interconnecting electricity markets

Investments in internal and cross-border interconnections
are a prerequisite for achieving the objectives of the En-
ergy Union Strategy issued by the EC, which include in
particular security of electricity supply, flexibility of the
interconnected system as well as a well-functioning and
transparent wholesale market.

One of the instruments that can be used for the
above-mentioned objectives is the use of congestion rev-
enues resulting from the allocation of inter-area capacity
(,congestion revenues®), Article 19(2) of Regulation (EU)
2019/943 of the European Parliament and of the Council
of 5 June 2019 on the internal market in electricity de-
fines the priority objectives for which these funds are to
be used, which include in particular the construction of
projects with cross-border significance to maintain and in-
crease cross-border capacity.

The total net revenues from congestion of the trans-
mission system operator, SEPS, a.s. (hereinafter only as
,TSO™), amounted to EUR 84.375 million in 2024. In 2024,
part of the congestion income of EUR 2.599 million was
used for investment projects with cross-border signifi-
cance, in particular for the construction of the 400/100
kV Vajnory transformer station and the line upgrade and
reinsulating of the 400 kV line V404. EUR 44.372 million
of the congestion revenues from the allocation of inter-
connection transmission capacities were used to support
end consumers in the calculation of network tariffs.

| Projects of common interest

Another option to support the construction of projects
with a significant impact on cross-border capacity is the
process of selecting so-called Projects of Common Inter-
est (PCls), which can be co-financed by the EC.

In order to be eligible for inclusion in the PCl list, elec-
tricity infrastructure projects as well as electricity storage
projects must be included in the European Network for
Transmission System Operators for Electricity’s (ENT-
SO-E) Ten-Year Network Development Plan (TYNDP).

Commission Delegated Regulation (EU) 2024/1041 of
28 November 2023 amending Regulation (EU) 2022/869
of the European Parliament and of the Council as regards
the list of projects of common interest and projects of mu-
tual interest for the Union (,the Delegated Regulation®)
adopted the list of projects of common interest (,,PCl pro-
jects”) and projects of mutual interest for the Union.

PCI projects in the SR, adopted by delegated regula-
tion are the following:

B Interconnection line between Otrokovice
(Czech Republic) and Ladce (Slovakia) - PCI
project No. 2.7

B Modernisation of electricity storage in the
pumped storage hydroelectric power plant
Cierny Vah (SK) - PCI project No. 2.11

B ACON - Again COnnected Networks (CZ, SK) to
support the integration of the Czech and Slovak
electricity markets by improving the efficiency
of distribution systems - PCI project No. 12.1

B Danube InGrid (HU, SK) to effectively connect
the behaviour and actions of all market
participants connected to the electricity grids
in Hungary and Slovakia - PCI Project No. 12.3

Market coupling is also another way to meet the EU's
strategic objectives in the electricity sector.

| Single Day-Ahead Coupling (SDAC)

SDAC currently connects the daily markets of 26 coun-
tries: Austria, Belgium, Bulgaria, Croatia, Czech Repub-
lic, Denmark, Estonia, Finland, France, Germany, Greece,
Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, the
Netherlands, Norway, Poland, Portugal, Romania, Slo-
vakia, Slovenia, Spain and Sweden. These countries, in
the framework of the interconnection of the single daily
electricity market, have the opportunity to use resources
more efficiently and reduce electricity costs for consum-
ers. In total, SDAC covers more than 98% of European
electricity consumption, in daily traded volumes of 200
million per day and the algorithm calculates volumes ex-
ceeding 1,500 TWh/year.

| Single Intraday Coupling (SIDC)

SIDC currently connects the intraday markets of 25 coun-
tries: Austria, Belgium, Bulgaria, Croatia, Czech Repub-
lic, Denmark, Estonia, Finland, France, Germany, Greece,
Hungary, Italy, Latvia, Lithuania, Luxembourg, Norway,
the Netherlands, Poland, Portugal, Romania, Slovakia,
Slovenia, Spain and Sweden.

Thanks to the interconnection of electricity markets,
the liquidity of trading in the SR has increased. The central
solution allows orders placed by market participants in
one country to be matched with orders placed by market
participants in any other interconnected country if there
is available cross-border capacity for the transmission of



electricity between the affected bidding areas. The SIDC
shall trade in 15-minute intervals (15-minute products).

Implementation of new
methodologies for capacity
calculation and allocation

Another way to meet the EU objectives outlined in the
introduction is through the implementation of new meth-
odologies for calculating and allocating capacity.

One such methodology is the flow-based capacity
calculation methodology, which takes into account the
physical constraints in the operation of electricity systems
based on the available reserves on critical network ele-
ments of the system (mainly lines) and the Power Transfer
Distribution Factors (PTDFs). These are defined for each
critical system line and each supply area in the Core Ca-
pacity Calculation Region and the capacity calculation is
coordinated across the region, resulting in improved ca-
pacity allocation in the region in terms of reflecting the
actual constraints on the system in terms of its security
of operation, allowing more electricity to be transmitted
across borders and, last but not least, reducing overall
costs.

Following the successful interconnection of the daily
markets via the flow-based capacity calculation method-
ology in 2022, the intraday markets were also successful-
ly interconnected via the flow-based capacity calculation
methodology on 13 June 2024.

Regulatory electricity
sharing platforms

Pursuant to EC Regulation No 2195/2017 of 23.11.2017 es-
tablishing guidelines on the provision of balancing power
in the electricity system (,,Regulation No 2017/2195), Eu-
ropean platforms are to operate on:

B the Trans European Replacement Reserves
Exchange (TERRE) in accordance with Article
19 of the Regulation, which was put into
operation on 06.01.2020. Portugal, Spain,
France, Switzerland and the Czech Republic
were progressively added as members until
January 2021 and Poland joined the platform in
2024. The transmission system operator of the
SR does not participate in this platform,

B exchange of control energy from reserves
for frequency restoration with automatic
activation On 05.11.2024, the TSO of Slovakia
was successfully connected, joining the TSOs of
the Czech Republic, Austria, Germany, ltaly, the
Netherlands and Denmark, which were already
connected to the PICASSO platform. Also in
November 2024, Belgium was connected,

B the exchange of control energy from Manually
Activated Reserves Initiative (MARI) in
accordance with Article 20 of the Regulation,
which was put into operation on 15.09.2022
without connected TSOs. On 03.12.2024, the
TSO of Slovakia was successfully connected,
joining the TSOs of the Czech Republic,
Germany, Austria, Estonia, Lithuania, Latvia,
Spain and Portugal, which were already
connected to the MARI platform. The TSOs of
Belgium and Bulgaria plan to connect in early
2025. The TSOs of Poland, the Netherlands,
Slovenia and Romania plan to connect to the
MARI platform at the end of 2025 and the TSO
of Hungary only in 2026,

B Real-time Imbalance Netting in accordance
with Article 22 of the Regulation, which was put
into operation on 21.06.2021 and at that time
all TSOs of continental Europe were connected
to it, except Romania (TSO connected as of
December 2021) and Bulgaria (TSO connected
as of July 2022).

| Wholesale market

After a price decline in the first two months of 2024, when
the F PXE SK BL Cal-25 product reached an annual low of
€74.60/MWh on 23 February 2024, electricity prices on
the European electricity markets stabilised around €95/
MWh, and started to show a slight increase towards the
end of the year to a level of €112.72/MWh as of 27 Decem-
ber 2024.

The above values are confirmed in more detail in the
following figure, which shows the electricity price paths
on the PXE exchange, the F products PXE SK BL Cal-25
and Cal-24.



Electricity price development (graph PXE Praha)
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| Retail market
Electricity supply was subject to price regulation in 2024:

m  for households,

B for non-household electricity consumers with
a total annual electricity consumption for the
previous year of 30 000 kWh or less,

B for non-household electricity consumers, except
for non-household electricity consumers with
a total annual electricity consumption for the
previous year not exceeding 30,000 kWh, who
consume electricity for the operation of a social
services facility registered in the register of social
services, for the operation of a facility for social
protection of children and social guardianship,
for the operation of a residential building with
rental flats owned by a municipality or a higher
territorial unit, which are intended for social
housing according to a special regulation, or for
the operation of a residential building with rental
flats within the framework of state-supported
rental housing according to a special regulation,

B for a group of end-users of electricity, which are
owners of flats and non-residential premises in
an apartment building, consuming electricity for
heat production and domestic hot water heating,
legally represented by a natural person or a
legal person performing the administration of a

common heat source supplying the apartment
building with heat and domestic hot water,
B supplier of last resort.

The initial parameters based on which the maximum
price for the supply of electricity to vulnerable electricity
consumers, except household electricity consumers, was
determined for the year 2024 were the arithmetic aver-
age of the daily prices of the official price list published by
the PXE on its website, in the section EEX - PXE Slovakian
Power Futures, Baseload product, Year Settlement Price
Cal-24 for the period from 01. 04. 2023 to 30. 09. 2023,
which was at the level of 146.5091 €/MWh (year-on-year
decrease by 401.0720 €/MWh, i.e. 73.24 %), to which was
added a coefficient to cover the planned electricity sup-
ply schedule for vulnerable customers, the deviation costs
related to the supply of electricity to vulnerable custom-
ers and a reasonable profit.

The maximum prices for the supply of electricity to
households have been determined for 2024 by a deci-
sion of the ME SR in the general economic interest. The
starting parameters on the basis of which the maximum
price for electricity supply was determined were the
price of the commodity at the level of 2022 and 2023, i.e.
€61.2077/MWh, to which was added a coefficient to cover
the planned diagram of electricity supply to vulnerable
household customers, the cost of the deviation related to
the supply of electricity to vulnerable household custom-
ers and a reasonable profit.



The price for distribution, including electricity trans-
mission and electricity transmission losses, and the price
for electricity losses in electricity distribution, TSS and
SOT are added to the individual rates for electricity sup-
ply.

The largest share in electricity supply is still held by
three ,traditional” suppliers, which are part of vertically
integrated companies - ZSE Energia, a. s., Stredosloven-
skd energetika, a. s., and Vychodoslovenska energetika,
a.s.

Market shares of electricity suppliers in the
supply of electricity to all customer groups

The supply of electricity to households was divided into
eight tariffs. In 2024, 14 suppliers with nationwide cov-
erage supplied electricity to households. On its website,
the Office offers vulnerable household electricity custom-
ers the possibility to compare electricity prices through
a simple price calculator. The data in the price calculator
is regularly updated by the Office according to the price
decisions issued. The price calculator compares only the
price of the commodity as a determining component of
the integrated price according to the estimated annual
electricity consumption.

Share of suppliers in household
electricity supply
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Supply of electricity to non- Share of suppliers in the supply of electricity
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| Electricity supplier change
A percentage coefficient is used to assess the level of liberalisation of the electricity market, switching, which expresses
the ratio of the number of points of consumption with a change of electricity supplier to the total number of points of

consumption in the year under review.
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| Delivery of last resort

On the basis of the Office's decision, ZSE Energia, a.s.,
Vychodoslovenska energetika, a.s. and Stredoslovenska
energetika, a.s. are the suppliers of last resort in the ter-
ritory of the SR. In the year under review, the Office reg-
istered 50 consumption points in the regime of supply of
last resort. In 2024, it recorded 1 electricity supplier that
lost its eligibility to supply electricity to customers pursu-
ant to Act No 251/2012 Coll.

Electricity production
from RES and CHP

Promoting electricity generation from RES and CHP is one
of the most important factors in achieving a 20% reduc-
tion in greenhouse gas emissions. This ambitious energy
commitment and climate has been set as a key and quan-
tified target by the Integrated National Energy and Cli-
mate Plan 2021-2030, which was developed under Reg-
ulation (EU) 2018/1999 of the European Parliament and
of the Council of 11 December 2018 on the Governance
of the Energy Union and Climate Action and amending
Regulations (EC) of the European Parliament and of the
Council No 663/2009 and (EC) No 715/2009, Directives
94/22/EC, 98/70/EC, 2009/31/EC, 2009/73/EC, 2010/31/
EU, 2012/27/EU and 2013/30/EU of the European Parlia-
ment and of the Council, Council Directives 2009/119/
EC and (EU) 2015/652 and repealing Regulation (EU) No
525/2013 of the European Parliament and of the Council.

Within the SR, the support of electricity production
from RES and HECHP is governed by Act No. 309/2009
Coll.

Pricing decisions and certificates
of origin for electricity

The Office issued a total of 288 pricing decisions mainly
for the following reasons:

B change in the correction for primary fuel (Pzn)
burned in RES and CHP installations,

B change of ownership of RES and CHP
installations,

B completed renovations of CHP production
facilities.

At the same time, it issued 40 cancellation decisions
due to the cessation of activities or change of ownership
of RES and CHP installations.

Table overview of issued price
decisions RES and CHP

Decisions issued for RES installations 125

Decisions issued for CHP installations 163
Price decisions annulled 40

Total 328

In 2024, the Office issued 259 certificates of origin for
electricity from renewable sources:

B 118 certificates of origin of electricity from RES
for installations that used biogas or biomass
combustion technology to generate electricity,

B 111 certificates of origin for electricity generated
by HECHP, the vast majority of which were for
facilities with technology using natural gas as a
fuel source,

B 30 certificates of origin due to a change in the
operator of the facility, termination of support,
or the need to renew the certificate.

At the same time, the Office cancelled 25 certificates
of origin for RES-produced electricity.

Clearing agent and purchaser
of electricity produced
from RES and CHP

OKTE, a.s., on the basis of Act No. 309/2009Z. z., per-
formed also in 2024 the activity of the clearing house for
the support of electricity produced from RES and CHP. In
cooperation with the obligatory buyer, in 2024 they also
ensured the smooth operation and administration of the
support by surcharge and extra prices for all producers
with the right to the support by purchase and assumption
of responsibility for deviation. The activity of the purchas-
er of electricity from RES and CHP was also performed in
the year under review by SPP, a. s., which was selected by
the ME SR by way of direct designation No 42372/2022-
4110-100249 of 03.11.2022 as the purchaser of electricity
from RES and CHP for the years 2023 to 2025.
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The year 2024 was the second year of the 6th regulatory
period and the regulatory frameworks for the next reg-
ulatory period had to be amended in the gas sector, in
particular in the area of price regulation. The Office car-
ries out price and material regulation in the gas sector for
regulated activities related to the use of gas infrastruc-
ture for network operators as well as for the supply of
gas to vulnerable customers, which are specified in Act
No 250/2012 Coll. as well as in Act No 251/2012 Coll. The
Office has drawn up the Office Decree No 147/2024 Coll.
147/2024 Coll.) and also prepared an amendment to this
decree with effect from 01.01.2025. The amendment was
mainly related to the change of the scope of price regu-
lation in the gas sector, which resulted from the amend-
ment of Act No. 250/2012 Z. z. and Act No. 251/2012 Coll.,
by specifying the manner of price regulation of access to
storage and storage of gas and the details of the calcula-
tion of the price for access to storage and storage of gas,
the submission of the price proposal and the documents
for the price proposal for access to storage and storage of
gas. Another objective of the Decree was to add details
on determining the price for trader services for the sup-
ply of gas to the final consumer of gas for heat produc-
tion and supply. In 2024, the Office also processed two
amendments to Decree No 208/2023 Coll. laying down
the rules for the functioning of the internal gas market,
the content of the network operator and storage operator
operating rules and the scope of the commercial terms
and conditions that are part of the network operator’s op-
erating rules.

| Gas market participants

B transmission network operator (eustream, a. s.),

B distribution network operator in the defined
territory of the SR (SPP - distribucia, a. s.),

B 38 distribution network operators with fewer
than 100 000 end-users connected to them,
the so-called local distribution networks or
LDNs,

B storage tank operators (NAFTA a. s., POZAGAZ
a.s.),

B 23 active gas suppliers,

B gas customers with gas supply prices not
subject to price regulation by the Office and
vulnerable gas customers pursuant to Act No
250/2012 Coll.

The total gas consumption in the SR in 2024 was at the
level of 47.3 TWh, which is an increase compared to 2023.
In relation to the share of individual groups of consumers
in the higher gas consumption, the largest share in the
year-on-year increase in consumption is accounted for by
large gas consumers with an increase in gas consumption
by more than 10%, while a decrease in gas consumption
by households was recorded by about 4%.



Development of gas consumption Gas consumption by customer category

in the Slovak Republic
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Gas consuption chart in 2024 according to individual consumer groups (GWh)
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Overview of pricing decisions for 2020 to 2024

Issued in Issued in

Decisions regarding gas price regulation 2024 for 2024
2024 for 2025

Gas supply for vulnerable customers - suppliers with nationwide coverage 2 1 12 15 13
Gas supply for vulnerable customers - suppliers with nationwide coverage - change of ” 1 7 P
decision
Last resort delivery 1
Last resort delivery - change of decision 1
Gas supply for vulnerable customers - LDS 15 18 13
Gas supply for vulnerable customers - LDS - change of decision 19 16 1 1
Access to the distribution network and gas distribution (LDS - § 11(6)) 4 24 2
Access to the distribution network and gas distribution (LDS - § 11 paragraph 6) - A 19 1
change of decision
Access to the distribution network and gas distribution (LDS - § 11 (7)) 1
Access to the distribution network and gas distribution (LDS - § 11 paragraph 7) - 1 1
change of decision
Access to the distribution network and gas distribution (LDS - § 11(8)) 1 13
from that lc\rc];;s!s; tUrJf tdh;; :jsiisutr:ihutiun network and gas distribution (LDS - § 11 paragraph 8) - 9 : 1 P
Access to the distribution network and gas distribution (LDS - Section 12, Paragraph 1) 1 1 25
Access to the distribution network and gas distribution (LDS - § 12 paragraph 1) - 9 7 1
change of decision
Connection to the distribution network (LDS) 1 5 1
Connection to the distribution network (LDS] - change of decision 10
Access to the distribution network and gas distribution (SPP-D) 1
Access to the distribution network and gas distribution - change of decision (SPP-D) 1 1 1 1
Connection to the distribution network (SPP-D) 1
Purchase of gas equipment 1
Purchase of gas equipment - change of decision 1
Access to the transmission network and gas transport 1
Access to the transmission network and gas transmission - change of decision 1 3 2

Provision of services related to the operation of the renewable gases registry

nnmm“

Price
proceedings 3 1 28 3
stopped

Interrupted
price 1 3 93 6
proceedings

[:ancell'apun 3 2 3 2 4
of decision




Overview of substantive regulatory
decisions in the gas sector

Operating rules for the transmission system operator,
the distribution system operator and the storage system
operator

In 2024, the Office decided to approve changes to four
operating regulations for gas network operators, namely:

B for storage tank operator,

W for distribution network operator which
performs the tasks of gas dispatching in the
defined territory; and

B two changes for the transmission system
operator.

In the process of approval of operating rules, gas net-
work operators followed the procedure under Section
19a of Act No 251/2012 Coll., where they were obliged to
publicly consult the draft changes to the operating rules
with existing and potential users of the network or market
participants for at least 10 working days (hereinafter only
as the ,,public consultation®).

Affected market participants were thus able to partic-
ipate in a public consultation on the proposed change to
the operating rules through forms published on the web-
site of the gas network operators. Following the public
consultation, the Office received two submissions from
relevant gas market participants in 2024 on the proposed
draft operating rules.

During 2024, the Office discontinued one proceed-
ing regarding the approval of a change to the operating
rules for the transmission system operator. Furthermore,
in 2024, three LDN operators adopted in full the updated
model operating rules of the distribution network oper-
ator to which less than 100,000 gas end-users are con-
nected, which were issued or re-updated by the Office
and published on its website pursuant to Act No. 251/2012
Coll. Of these, at the same time, one LDN operator has
also requested the Office to revoke the decision in ques-
tion approving its operating rules and two LDN operators
have notified the Office that they are re-adopting the up-
dated model operating rules in their entirety.

Following the change in the primary energy legisla-
tion, decisions on the approval of commercial terms and
conditions for gas suppliers providing universal service
are no longer subject to substantive regulation. The Of-
fice has published on its website the model terms and
conditions for the provision of universal service for gas
supply pursuant to Act No 251/2012 Coll. The gas supplier

must apply in the gas pooling contract concluded with
the household gas customer the terms and conditions for
the provision of universal service, which must meet the
requirements of the provisions of the relevant legislation
and must be consistent in content with the model terms
and conditions for the provision of universal service de-
veloped by the Office. The commercial terms and condi-
tions shall be published by the gas supplier and shall be
amended by the gas supplier at the request of the Office
within the time limit provided for by law.

| Decisions under EC Regulations

In 2024, the Office approved by Decision No 0002/2024/
P-EU of 27.03.2024 pursuant to Commission Regulation
(EU) No 312/2014 of 26.03.2014 establishing a network
code for balancing gas in transmission networks the Sev-
enth Updated Report on the application of interim meas-
ures for the transmission system operator eustream, a. s.

Implementation of Regulation
(EU) 2017/1938 of the European
Parliament and of the Council

Regulation (EU) 2017/1938 of the European Parliament
and of the Council of 25 October 2017 on measures to
safeguard security of gas supply and repealing Regulation
(EU) No 994/2010 was adopted as a legislative measure
to ensure the security and continuity of gas supply to all
Member States. The Regulation establishes a solidari-
ty mechanism between Member States to be applied in
the event of an extreme gas crisis. EU Member States are
therefore required to put in place the necessary bilateral
technical, legal and financial arrangements to make the
provision of gas in solidarity possible in practice, i.e. to
put in place the necessary measures to ensure that gas
supplies to customers other than those protected by sol-
idarity in the territory of the supplying Member State are
reduced or not continued, to the extent and for as long as
necessary, until supplies to customers protected by sol-
idarity in the requesting Member State can be secured.
The objective of solidarity shall be to ensure continuity
of gas supply to selected groups of customers in the re-
questing Member State through gas supplies from the
supplying Member State, even at the expense of supplies
to all groups of customers in the supplying Member State.
The requesting Member State shall subsequently ensure
that the relevant volume of gas is effectively supplied to
the customers protected by solidarity in its territory. The
EU legislation does not further specify the mechanism by
which the amount of adequate compensation should be
determined and who should be actively entitled to ob-



tain adequate compensation at national level, and it is left
to the Member States to regulate their national solidarity
measures. The Regulation has also been implemented in
national energy legislation. In the legal environment of
the SR, the Office is empowered by law to determine the
amount of adequate compensation and the Ministry of
Economy is empowered to issue a general binding legal
regulation laying down the details of the procedure to be
followed by gas market participants in granting and ac-
cepting solidarity in gas supply. The Office has been ac-
tively involved in the preparation of secondary legislation
on this issue as well as in the preparation of a general
binding legal regulation laying down the procedure for
determining appropriate compensation for the provision
of solidarity in gas supply or measures related to its pro-
vision in the event of involuntary gas release.

| Gas infrastructure

Price regulation in the field of gas infrastructure use in
2024 was subject to prices for:

B access to the transmission network and gas
transport,

B access to the distribution network and gas
distribution,

B network connections for gas producers or new
gas customers.

Substantive regulation in the field of network use is
mainly carried out in the approval of operating rules for
network operators, including storage facilities, in terms of
setting the rules for network operators in the operation of
networks in relation to network users.

In 2024, the Office also considered the technical condi-
tions of the gas network operators, of which one proposal
was from a storage operator and the other was from an
LDN operator. The gas network operators and the Office
are required to conduct public consultations on the gas
network operator draft technical specifications on their
websites. Following the public consultation, the Office did
not receive a single submission from a relevant gas mar-
ket participant in 2024 on the submitted draft technical
conditions of the gas network operators.

Decree No 147/2024 Coll., drawn up in accordance with
the regulatory policy for the period of years 2023 - 2027
constituted the regulatory framework for price regulation
in 2024 in the following scope:

connection to the transmission network,
connection to the distribution network,
connecting new gas producers to the network,
providing support services,

access to the transmission network and
transport of gas,

access to the distribution network and gas
distribution,

B purchase of gas equipment.

| Transport network

The transport network in the SR, although one of the main
corridors allowing gas to enter the EU, has been underuti-
lised in recent years to the extent of its technical capacity.
Gas consumption in Slovakia in the year under review was
at 25% of the total volume of gas transported in 2024.
The utilisation of the transmission network in terms of gas
transported to the annual capacity of the entire transmis-
sion system is at around 20%.

Gas transport volume in bin. m?

60~ 570

2020 2021 2022 2023 2024




The annual maximum technical capacity of the trans-
mission network can reach up to 90 billion m® of trans-
ported natural gas. The volume of transported gas has
been continuously decreasing in 2020 and 2023, but a
slight increase was recorded in 2024, where the trans-
mission network operator eustream, a.s. transported 17.8
bcm of gas, which represents an increase in the volume of
transported gas compared to 2023 of less than 11.0%. The
recorded significant decrease in gas transport through the
SR between 2020 and 2023 was mainly due to changes
in the transport routes for Russian gas supplies to Europe
as a result of the military conflict in Ukraine. The decrease
in volumes of gas transported through the SR is also a
consequence of the decisions of European institutions to
restrict Russian gas supplies, a greater focus on LNG, but
also a general decrease in gas consumption in individual
European countries.

The operator and owner of the transmission network
is eustream, a. s. The interconnection of the Slovak trans-
mission network with the transmission routes in Ukraine
(entry/exit point Velké Kapusany and Budince), the Czech
Republic (entry/exit point Lanzhot), Austria (entry/exit
point Baumgarten), Hungary (entry/exit point Velké
Zlievce) and Poland (entry/exit point Vyrava) is ensured
via border interconnection points, which are now com-
plete north-south and east-west interconnections. The
technical capacity of at the exit points from Ukraine and
Poland is almost 201 million m3 per day, which amounts
to approximately 73.4 billion m?® of natural gas per year.
The aggregated daily capacity of all entry points of the
transmission network is 366 million m* of natural gas. All
existing interconnections between EU Member States al-
low physical gas flows in both directions, including the
Budince entry/exit point. The entry/exit point from/to dis-
tribution networks and storage facilities in the territory of
the Slovak Republic is the so-called ,,Home Point".

Technical functionality of the
transmission network

Investments in the transmission network in 2024
amounted to EUR 3.10 million. The transmission system
operator eustream, a. s. provides information on the
amount of technical, spare and contracted capacities
at individual entry/exit points as well as information on
daily gas flows by individual entry and exit points of the
transmission network on its website in accordance with
secondary legislation developed by the Office (Decree No
208/2023 Coll.).



Transmission network - evolution of the number of requests for access to
the transmission network and concluded gas transport contracts
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Number of requests for access to the transmission network 1294 844 5001 3 3206
Number of requests for connection to the transmission network 0 0 1 0 0
Number of concluded contracts for connection to the transmission network 0 0 0 0 0

Number of concluded contracts for the transportation of

natural gas with firm transportation capacity 1150 842 4782 3262 3144
Of which: long-term 0 1 0 0 1
annual 29 9 16 19 26
short-term, of which: 1121 832 4766 3243 317
quarterly 28 19 23 37 30
monthly 98 2 116 162 188
daily 874 507 3763 2552 2364
intraday 121 264 864 492 535
Number of concluded contracts for the transmission of natural
gas with interruptible transmission capacity 128 2 216 508 61
0f which: long-term 0
annual 0
short-term, of which: 128 2 216 508 61
quarterly 16
monthly 51 5 31
daily 51 2 189 450 2]
intraday 10 21 53 3

Number of concluded contracts for the transportation of natural
gas with combined transportation capacity 16 3 1 1

0f which: long-term

annual 4
short-term, of which: 12 3
quarterly 7
monthly 3
daily 2 2 1 1
intraday 0 1
Number of transmission network users 3 22 48 50 44




Share of individual network users
in terms of country of origin in the
volume of gas transported

Transmission network users
on the domestic market 2020 2021 2022 2023 2024
(transportation to the (%) (%) (%) (%) (%)
domestic
8.40 910

Slovakia n20 2220 2570

Transiting users of the transport network

Mask 7130 8690 7740 5760 5390
Germany 170 0.00 0.30 1.00 4.00
Czechia 180 0.70 190 210 3.90
Hungary 240 0.00 1.00 0.00 0.00
Switzerland 510 0.60 310 10.90 9.30
Great Britain 450 2.0 290 310 040
Austria 0.40 0.00 0.50 0.70 0.00
Denmark 0.00 0.00 0.50 0.00 0.20
France 0.60 0.00 0.00 0.30 0.00
Luxembourg 110 0.00 010 0.00 0.00
Ukraine 0.00 0.00 0.00 0.00 0.00
Poland 0.00 0.00 010 0.70 0.00
Romania 0.50 0.00 0.00 0.00 0.00
Netherlands 2.20 0.00 0.20 110 0.00
Croatia 0.00 0.00 0.80 0.00 0.00
Bulgaria 0.00 0.00 0.00 0.30 2.60
Total 100.00 100.00 100.00 100.00  100.00

Ten-year transmission network
development plan and cross-
border cooperation

Regular submission of the Ten-Year Transmission Network
Development Plan is one of the basic obligations of the
transmission system operator, as the technical function-
ality and reliability of the transmission network with its
subsequent development is also the responsibility of the
transmission system operator. The Office shall monitor
and evaluate the implementation of the ten-year network
development plan. Also in 2024, the transmission system
operator submitted to the Office for consideration the
draft Ten-Year Transmission Network Development Plan
for the period 2024-2033 in the SR together with the
Report on the implementation of the Ten-Year Plan for
the period 2023-2032, including a breakdown of the in-

vestments made and planned for the projects in question,
monitored by the Office annually.

The Ten-Year Plan includes a description of the net-
work, a scenario of the development of gas consumption
in the SR, as well as description of effective measures to
guarantee network adequacy gas supply security. The
Ten-Year Plan also identifies the main parts of the trans-
mission network to be built or upgraded in the next ten
years, together with the expected dates for their imple-
mentation. The ten-year plan is necessary to identify the
need for new infrastructure projects to ensure a primary
level of security of gas supply for the SR and the whole
European region and includes, inter alia, the development
of cross-border interconnections. The Ten-Year Plan of the
transmission system operator eustream, a.s. must be in
line with the Ten-Year Plan for the Development of the EU
Gas Transmission Network, which includes, inter alia, the
so-called EU Projects of Common Interest (PCls). Regula-
tion (EU) 2019/942 of the European Parliament and of the
Council of 5 June 2019 establishing the European Union
Agency for the Cooperation of Energy Regulators impos-
es an obligation on the Office, in cooperation with ACER,
to monitor, assess and evaluate the state of compliance
of investment plans for cross-border infrastructure devel-
opment projects with the EU-wide network development
plans.

Before submitting it to the Office, the transmission
system operator shall consult the Ten-Year Network De-
velopment Plan with all interested parties on its website.
The Office shall subsequently consult the Ten-Year Net-
work Development Plan with existing and potential users
of the network and give them the opportunity to submit
reasoned comments on it within a reasonable period of
time. The Office has published on its website information
on the results of the consultation that it has not received
any comments on the Ten-Year Plan from interested par-
ties as part of the consultation process. In 2024, the Office
also published on its website an evaluation of the imple-
mentation of the Ten-Year Transmission Network Devel-
opment Plan of eustream, Inc. for the period 2023-2032.

Investments into the transmission network shall be re-
lated to the construction of new capacity or the upgrad-
ing of the transmission network, taking into account the
future supply and demand situation for transmission net-
work capacity, the results of market surveys carried out
to assess market demand for cross-border transmission
network capacity, as well as the available forecasts of
the development of production, supply, storage and con-
sumption of natural gas in the Slovak Republic.



The transmission system operator shall also take into
account cross-border flows with other countries, the net-
work development plan for the whole European Union or
regional investment plans and investment plans for gas
storage and liguefaction facilities, taking into account the
current market situation on the energy market.

Major projects from the
transmission system operator
ten-year network development
plan for the period 2024-2033

Development projects - Capacity development and trans-
mission network modernisation:

B Increase of the fixed transmission capacity at
the interconnection point Velké Zlievce,

W Solidarity Ring,

B Increase in natural gas reverse flow in the
direction of Ukraine,

B Eastring pipeline,

B |nstallation of photovoltaics at the Velké
KapusSany compressor station,

B |ncrease of the fixed transmission capacity at
the interconnection point Vyrava,

B Slovak Hydrogen Backbone.

Interconnections of the transmission
network with distribution
networks and storage facilities

In addition to the international transport of natural gas, an
important task of the transmission network is also to en-
sure the transport of natural gas to distribution networks
and to/from storage facilities in the Slovak Republic. The
transmission network and the interconnected distribution
networks and storage facilities are interconnected through
a system of national transfer stations (STS), which serve
as physical entry and exit points to/from the transmission
network. The distribution networks and storage tanks are
connected to the transmission network via the following
physical points: STS Ruskd, STS Rimavskd Sobota, STS
Stary Hradok, STS Ivanka pri Nitre, STS Plavecky Peter,
STS Spacince, STS Mikusovce, STS Ardovo, STS Gajary,
STS Central Area Nafta, STS Kittsee.

At all the above mentioned points the measurement
of quantity and determination of the quality of the trans-
ferred or received gas is ensured.

| Distribution network

Compared to other European countries, SR has the
second largest gas network coverage. Natural gas as a
fuel has an irreplaceable role in heating for households
or industry.

In 2024, the distribution network operator SPP - dis-
tribucia, a.s., which operates in the defined territory of
the SR, provided gas distribution to more than 1.5 million
points of consumption. The total length of the gas pipe-
line structure of the SPP - distribucia network, a.s. as of
31 December 2024 was 34,885 km, of which the length of
high-pressure gas pipelines was 6,291 km and the length
of medium- and low-pressure gas pipelines was 28,594
km.

Distribution network
development plan

In 2024, the Office continued to assess the obligation of
distribution network operators. Under Section 64(7)(f) of
Act No 251/2012 Coll., the distribution network operator
is obliged to submit a distribution network development
plan for a period of five years, including a report on the
implementation of the distribution network development
plan.

Development of investments in the renewal
and reconstruction of the distribution
network SPP - distribticia, a. s.
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| Balancing the distribution network

Ensuring safe and reliable gas distribution requires distri-
bution network operators to carry out both physical and
commercial balancing when there is a shortage or surplus
of gas in the distribution network.

The distribution network operator SPP - distribucia,
a. s., which performs the tasks of gas dispatching based
on decision of ME SR, has gas stored for these purposes in
the underground storage tank Dolni Bojanovice, located
in the territory of the Czech Repubilic.

127




Network balancing (mecm/d) - extraction or
injection of gas into underground storage

gas shortage - extraction 1.6 15 13 16 14

Development of the number of off-
take points and the quantity of
distributed gas SPP - distribticia, a. s.

Number of
off-take 1526 582 1529429 1528 834 1523009 1518 622
points
Amount
of gas
5003958741 5504375139 4463629085 4179157874 4337567 653

distributed

inm’

The total number of off-take points connected to the
distribution network of SPP - distribucia, a.s. also includes
CNG filling stations, of which there are 19, with a volume
of distributed gas in 2024 of 8,489,287 m?, which is 0.8%
more than in 2023.

Storage capacity status in %

| LDN operators

In the year under review, the Office registered 38 LDN
operators that distributed gas in 62 local distribution
networks (premises of large enterprises, industrial parks,
business centres, residential complexes) with a total vol-
ume of 966,369,348 m®.

| Underground gas storage operators

Gas storage access and storage was not subject to price
regulation in 2024. Based on changes in primary legisla-
tion in 2024, the agreed storage access changes to reg-
ulated access from 2025. The Office has prepared sec-
ondary legislation in 2024 detailing the exercise of price
regulation for storage access and gas storage. Negotiat-
ed access by gas market participants applies to storage
access. Although the Office did not regulate the price of
storage access and gas storage in 2024, it did develop a
regulatory framework under substantive regulation. The
storage operator is obliged to comply with the market
rules established by the Office and also to provide data
on its activities to the Office either on a regular basis or
on request. The Office approves the operating rules of the
storage operator as well as assesses the technical condi-
tions for access and connection to storage. In addition,
the Office monitors, within its competences, the status
and changes in the status of gas stored in the gas storage
facilities of both storage operators and communicates,
through published links on the Office’s website, informa-
tion on aggregated data published on a daily basis on the
websites of the storage operators.
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Storage capacity of underground storage operators

Technical working volume Technical injection performance Technical mining performance
storage facility (in MWh/year) (in MWh/day) (in MWh/day)

Underground
operator
NAFTA ass. 35600000 31800000 31900000 29510000 30034000 338300
POZAGAS a.s. 6947585 6947585 6947585 7359000 6947585 72658
Total 42547585 38747585 38847585 36869000 36981585 410958

Storage tanks in the SR are mainly used for seasonal
storage of natural gas. As part of the gas infrastructure,
storage tanks are an important tool that enhances the en-
ergy security of the SR.

Underground storage tanks in the SR are operated by
NAFTA a.s. and POZAGAS a.s. The operators of the stor-
age tanks invest in technology and in 2024 the invest-
ments of NAFTA a.s. were at the level of 12.1 million euros
and the operator of the storage tank POZAGAS a.s. in-
vested 1.15 million euros in 2024.

Use of storage capacity of NAFTA a. s. by users

Storage tank users (country of origin) “

Slovakia 49.54%
Great Britain 30.98 %
Switzerland 5.78%
Germany 412 %
Czechia 3.88%
France 3.81%
Austria 1.89%
Total 100.00 %

The operator of the underground storage facility, NAF-
TA a.s., entered into 179 contracts with storage users, in-
cluding one contract with interruptible storage capacity
and 178 contracts with fixed storage capacity. The number
of applications received was 943, of which 659 were re-
jected due to the allocation of storage capacity to other
interested parties.

410958

338300

338300 338300 338300 418898 418898 418898 418898 418898

72658 72658 72658 72658 72608 72658 72658 72658 72658

410958 410958 410958 491556 491556 491556 491556 491556

Use of storage capacity of
POZAGAS a. s. by users

Storage tank users (country of origin) “

Switzerland 40.41%
Switzerland 19.79 %
Germany 18.20%
Slovakia 16.69 %
Czechia 4.24%

Italy 0.67%

Total 100.00 %

The underground storage operator POZAGAS a. s. re-
ceived 246 requests for access to the reservoir and con-
cluded 66 fixed storage capacity contracts and four inter-
ruptible storage capacity contracts with reservoir users.
The remaining applications were rejected due to a better
price offered by other bidders for gas storage and for not
reaching the minimum price.

| Wholesale gas market

Gas purchase for supply to customers is carried out
through the wholesale market. Gas suppliers purchase
gas on the basis of long-term contracts as well as on com-
modity exchanges.

The Office monitors the wholesale gas market on a
daily basis, recording data on gas prices at two trading
hubs and several monthly and annual ,,futures” products,
i.e. gas prices with physical delivery only in the future pe-
riod. The Office evaluates the development of market gas
prices, makes forecasts of further developments and im-
pacts on regulated prices.



On a regular basis, the Office publishes the evolution
of market prices of gas on commodity exchanges on its
website, thus providing customers with a better overview
of wholesale commodity prices by listing the current pric-
es on the markets at monthly intervals. This enables the
gas consumer to navigate more easily through the gas
offers by suppliers and to better assess the price offers.

In order to ensure gas supply to the off-take points of
their contracted gas customers, gas suppliers also pur-
chased gas from traders - other gas suppliers (in 2024 in
the volume of 11,256 GWh, which is about 3% more than
in 2023). Another option for gas purchases is also trading
on the transmission network virtual trading point (VTP)
- in 2024 in a volume of 103 491 GWh, which is about
42 % more than in 2023. Gas purchases are also possible
by changing ownership of stored gas in storage facilities,
where gas has changed hands in a total volume of 1,095
GWh.

Development of some wholesale
gas indicators (in GWh)
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Ml purchase from another supplier T trading on the VTP transmission network
[ change of ownership of gas in an underground storage facility

The evolution of gas market price, which is key for the
calculation for gas supply price to vulnerable custom-
ers, has seen a decrease compared to 2023 throughout
2024. The average price of the EEX THE NATURAL GAS
FUTURES Cal - 1 product has decreased by 29.5% in 2024
compared to 2023.

Product price development EEXTHE NATURALGAS FUTURES

Cal - 25 for 2024; average price: 37.74 €/MWh
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| Retail gas market

The Office monitors the retail gas market, the degree of
openness of the gas market and the level of gas mar-
ket transparency, and assesses the level of competition
achieved on the gas market.

Within the secondary legislation developed by the
Office, it is essential to regulate the mutual relations of
gas market participants and the processes related to the
safe and reliable supply of gas. In accordance with Act
No 250/2012 Coll. and Act No 251/2012 Coll., the Office
has drafted an amendment to Decree No 208/2023 Coll.
laying down the rules for the functioning of the internal
gas market, the content of the network operator‘s oper-
ating rules and storage reservoir operator and the scope
of the commercial terms and conditions that are part of
the network operator operating rules (market rules). The
Market Rules contain details on the rights and obligations
of gas market participants and their mutual relations, reg-
ulate the conditions for the functioning of the liberalised
gas market in the SR in both regulated and unregulated
environments. The primary reason for the amendment of
this Decree was in particular to clarify the definitions in
the field of gas supply, the billing conditions, the man-

ner, scope and structure of the provision of measured and
evaluated data of consumption at the gas customer point
of consumption depending on the type of metering at the
customer point of consumption and the structure of the
metering, the storage of consumption data by network
operators, as well as the procedures and measures con-
cerning the storage of data, the form and content of the
data to be stored.

| Gas supply to vulnerable customers

In 2024, the Office issued pricing decisions in the area
of gas supply to vulnerable gas customers in accord-
ance with primary energy legislation and the Decree No
147/2024 Coll., according to which the price regulation
of gas supply to vulnerable gas customers for 2025 was
carried out. The most important parameter entering into
the price calculation was the reference price of gas on
the EEX commodity exchange, namely the EEX product
THE NATURAL GAS FUTURES Cal - 1, the average value of
which for the established reference period substantially
influences the calculation of the maximum price for gas

supply.

Development of maximum prices for gas supply to households, excluding VAT,
including network charges, according to the average consumption in individual tariff
groups for vulnerable household gas consumers. (in 2023 and 2024, the tariffs are
shown after the application of state measures of general economic interest).

Tariffs (based on annual amount of gas

supplied in kWh)

1 (up to 2138 kWh) 278 278 2.88 3.5
2 (over 2,138 to 18,173 kiWh) 5.76 5.76 5.86 6.97
3 (over 18,173 to 42,760 kWWh) 8.64 8.64 874 1029
4 (over 42,760 to 69,485 kiWh) 1336 1336 1346 1671
5 (over 69,485 to 85,000 kWh) 4245 4245 4285 4917
6 (over 85,000 to 100,000 kWh) 5178 5178 5188  59.90

£ £ £ £ 21 I I I T

3.55 0.0453 0.0436 0.0534 0.0641 0.0640
6.97 0.0333 0.0300 0.0373 0.0433 0.0427
10.29 0.0332 0.0297 0.0364 0.0422 0.0416
16.71 0.0320 0.0280 0.0346 0.0401 0.0399
4917 0.0420 0.0387 0.0424 0.0492 0.0490
59.90 0.0419 0.0386 0.0422 0.0490 0.0488




Structure of the average final price
for gas supply to households

Trangqtér;:tion Commodity including
' supplier costs
Distribution 62,09 %
3175%

N

An important tool for household gas customers to help
navigate when choosing their potential gas supplier is the
regular publication of an updated list of universal service
gas suppliers active on the gas market. The Office also
offers on its website the option to compare offers from
gas suppliers through a simple price calculator. The price
calculator is used to calculate the cost-effectiveness of
gas supply for vulnerable household customers according
to their estimated annual gas consumption. The price cal-
culator is updated by the Office according to the pricing
decisions with the prices for gas supply to vulnerable gas
customers for individual gas suppliers.

Market shares of gas suppliers
in different segments of the
gas market in Slovakia

Gas suppliers and their market shares for the
supply of gas to household gas customers
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Suppliers of gas for supply to Market shares of gas suppliers in the supply
industrial customers excluding of gas to all categories of customers
supply to small enterprises
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Vulnerable gas customers with regulated gas prices
include, in addition to household gas customers, so-called
small enterprises (non-household gas customers with an
annual gas consumption of 100,000 kWh or less in the
preceding year). In addition, vulnerable gas customers as
defined in Section 2(2)(a) of Directive 2004/18/EC are
vulnerable gas customers. 250/2012 Coll., such as social
services establishments, social-legal protection of chil-
dren and social welfare institutions, owners of flats and
non-residential premises in an apartment building con-
suming gas for the production of heat and domestic hot
water for households, legally represented by a natural
person or a legal person administering a common heat
source supplying heat and domestic hot water to a dwell-
ing house, and also for gas consumers using gas for the
operation of a dwelling house with rental flats owned by
a municipality or a higher territorial unit, which are des-
ignated for social housing or for the operation of a resi-
dential building with rental flats within the framework of
state-supported rental housing.




Market shares of gas suppliers in

the supply of gas to so-called small
businesses (non-household gas customers
with gas consumption of less than

100 000 kWh in the previous year)
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Market shares of gas suppliers in the supply
of gas to vulnerable gas customers by Section
2(k)(6) and (7) of Act No 250/2012 Coll.
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| Delivery of last resort

MVM CEEnergy Slovakia sro

The supplier of last resort on the gas market in the SR is
Slovensky plyndrensky priemysel, a. s., the gas supplier
with the largest market share in all segments of the gas
market. In the year under review, the Office did not regis-
ter any customer of last resort.

| Herfindahl - Hirschman Index (HHI)

The HHI represents the concentration of gas suppliers in
a competitive environment. It assesses the position of gas
suppliers operating in the gas supply market for all seg-
ments of gas customers. In principle, a market is concen-
trated if the HHI is more than 0.1 and highly concentrated
if it exceeds 0.2. The HHI for gas supply to all gas custom-
ers reached 0.4329 in 2024, indicating a continued high
level of concentration on the gas market.



Herfindahl-Hirschman Index (HHI)
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| Change of gas supplier

The level of liberalisation of the gas market is reported an-
nually by means of a coefficient called switching. Switch-
ing is the ratio of the number of off-take points with a
change of gas supplier to the total number of off-take
points on the gas market in the SR.

Switching between 2020 and 2024

. . T
Categories of customer number of gas customers with a change of gas supplier switching (%)

off-take points
wholesale 79 145 204 94 74 25.03 20.86 2818 13.86 11.38
medium customer 478 415 535 32 308 17.05 16.52 19.33 11.82 10.74
small customer 5093 5151 5251 4843 6395 6.64 6.59 6.95 6.28 863
households 48 481 67067 20738 5826 10785 3.35 428 143 0.40 0.75
total 54231 12778 26728 11084 17562 3.55 441 174 0.73 116




Switching level (%) in 2020 to 2024
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In the year-on-year comparison between 2024 and
2023, the Office registers a decrease in the number of
customer points with a change of gas supplier in the cat-
egory of medium and large customers, while in the case
of households and small customers there is an increase.
The increasing level of switching in these categories of
consumption is mainly due to the removal of legislative
barriers to effective switching of gas supplier in Act No
251/2012 Coll.



| Description of the heat market

The participants in the heat market are producers, suppli-
ers, consumers and end-users of heat.

From the point of view of heat producers and sup-
pliers, their number is mainly influenced by the nature
and size of heat installations, from the point of view of
heat consumers and end consumers also by the intensi-
ty of construction, especially in the residential and hous-
ing-community sphere.

As of 31.12.2024, 316 holders of permits for production,
distribution and supply of heat had a permit to operate in
the thermal energy sector.

The conditions for doing business in the thermal en-
ergy sector are regulated in Act No. 657/2004 Coll. and
any entity can obtain a permit after meeting all legislative
conditions to operate in the thermal energy sector, pro-
vided that the other legislative rules are complied with.
Act No 250/2012 Coll. is the determining law in the field
of price regulation and in terms of requirements for in-
creasing energy efficiency and reducing energy intensity
Act No 321/2014 Coll.

The price regulation in the thermal energy sector is
regulated by Decree No. 312/2022 Coll., establishing
price regulation in the thermal energy sector, which was
amended in 2024 by Decree No. 141/2024 Coll. and De-
cree No. 393/2024 Coll.

Despite the liberalised rules on the entry of legal and
natural persons into the heat market it cannot be as-
sumed that the heat market will be liberalised, i.e. that
heat traders will enter the market. The heat installations

and the heat prices derived from them are local in nature,
strictly respecting this individuality, and therefore the po-
sition of a heat trader would not bring competition and
lower prices on the market but, on the contrary, would
increase the final price of heat precisely by the trader‘s
costs. In addition, ownership or other legal relationship to
the heat installations is required.

The number of entities operating in the thermal en-
ergy sector is therefore limited by the number and scale
of heat installations and centralised heat supply systems.
The number of operators is stable year-on-year. Recently,
the number of heat suppliers who have obtained a per-
mit to operate their business on the basis of proving their
ownership of domestic boilers or other decentralised heat
sources intended for heating, common hot water prepa-
ration or other use exclusively for the heat consumption
object in which they are located has increased, pointing
out that the ownership of such heat sources by a person
other than the owners of flats is in direct contravention
of Act No 182/1993 Coll. on the Ownership of Flats and
Non-residential Premises, as amended.
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Scope of the entities operating in
the thermal energy sector

IR ) 3 B e

Number of heat suppliers 348 343 333 326 316

Number of suppliers who have
ceased production, distribution 8 8 18 14 15
and supply of heat

Number of suppliers that have
started producing, distributing ll 4 8 7 5
and supplying heat

Structure of thermal
equipment systems

The greatest development was recorded in the past in
the construction of thermal equipment systems together
with the intensive development of urban agglomerations,
specially housing and communal construction and civic
amenities until 1990. The structure of the heat installa-
tions from which heat supply is provided is very heteroge-
neous within Slovakia in terms of scale of the installations,
the technology used, the fuel mix and, last but not least,
the age of the facility. As a rule, larger and more complex
systems of heat installations are located in larger settle-
ments. The largest systems consist of one or more heat
sources, usually combined heat and power plants, prima-
ry distribution systems, heat transfer stations, secondary
distribution systems or on-site heat transfer stations. On
these systems, heat is usually supplied by several suppli-
ers from production to final consumption. In Slovakia,
such large systems are registered in 44 cities. In other sys-
tems of heat installations, which consist mainly of heating

Key heat suppliers

plants, block and house boiler houses, only one supplier
carries out the production or distribution of heat.

Thermal equipment systems by
number of suppliers in 2024

Manufacturers who are also suppliers 635

Suppliers who are the manufacturer and/ 19
or the first distributor in the system

Suppliers who are the manufacturer and/ 7
or the second distributor in the system

Suppliers who are a manufacturer and/or 3
third party distributor in the system

Suppliers who are the manufacturer and/or the
first and second distributors in the system

| Heat supply

In addition to the larger towns, CHP systems have been
built in a number of municipalities, as it is an energy-effi-
cient, effective, environmentally friendly and comfortable
way of providing heat in densely populated locations. At
the same time, this way of supplying heat accelerates the
use of renewable energy sources in heat production and
the use of combined heat and power generation. The heat
from these systems is supplied to about 11,600 end-users
at more than 29,000 end-use consumption points for cus-
tomers who consume the heat for their own use or who
distribute the heat supplied to end-users, mainly house-
holds. The decisive supplier of heat for households is the

MH TH, as plant Zvolen

Nitra Heating Company, Inc.
STEFE Banska Bystrica, as
SPRAVBYTKOMFORT, as PreSov
MH TH, as plant Martin

MH TH, as Trnava plant

Veolia Energy Slovakia, a.s.
MH TH, as plant Zilina

MH TH, as plant KoSice

MH TH, as Bratislava plant

400 500 600 700 800



Heat supply

Delivery for residential buildings [6Wh]

Central
m

Number of

degree days

2020 3386 3016 1621 4637
2021 3774 3459 1691 5150
2022 3456 2939 1556 4495
2023 3213 2705 1519 4224
2024 3023 2631 1508 4139

state joint stock company MH Teplarensky holding, a. s.
with its largest plants in Bratislava, Kosice, Trnava, Zili-
na, Martin and Zvolen. The supply from individual plants
ranges from 110 GWh to 715 GWh per year. There are also
heat producers in the SR with higher production volumes,
but their supply to households is minimal. In addition to
providing heat energy for households, heat from CHP sys-
tems is also used for heating and hot water preparation
in non-residential and commercial premises and for tech-
nological use.

The total heat supply in the year under review amount-
ed to 11,594 GWh, which is 7.6% less than in 2023. The
total heat supply includes the supply for heating and
hot water preparation for residential and non-residential
buildings and the supply for technological consumption.
Suppliers’ own consumption is an indicative figure and
does not enter the total. Of the total heat supply in 2024,
35.7% is consumed for heating and hot water preparation
in residential buildings, 24.6% in non-residential buildings
and 39.7% for technological purposes. To exclude the im-
pact of weather when comparing the behaviour of con-
sumers and end-users, the so called daily rates are used.
Their annual values indicate a warmer or cooler year and
by comparing the amount of heat supplied for heating
to the number of day-rates, it is possible to assess, for
example, the impact of rationalisation measures taken
by customers or the contribution of new heat offtakes to
the overall heat supply. The average number of daily units
was 5.9% lower in 2024 than in 2023. In the year under
review, mainly as a result of the warmer year 2024, the
share of heat supply for heating and domestic hot water
decreased by 2.0% in residential buildings and by 9.5%
in non-residential buildings. Heat supply for process con-
sumption was 11.1% lower compared to the previous year.
This decrease was not impacted by the weather, but by a
change in the structure and method of heat supply of one
of the major suppliers of heat for process purposes and
also by the consequent reduction in heat production in
the affected system of thermal installations. Heat supply

Supply for

Supply for

S . Total delivery Own consumption
non-residential technological [6Wh] [6Wh]
buildings [GWh] consumption [6Wh]

4075 5288 14000 256
4203 5575 14928 273
3320 6300 14115 284
3151 5176 12551 250
2853 4602 11594 209

in all segments under review continued to be influenced
by the value of commodity prices on the short-term mar-
kets in 2023, which, despite their reduction compared to
the prices in the extreme year 2022, were several times
higher than before 2021. Higher real energy prices had the
least impact on household consumption, as heat consum-
ers in residential buildings and other selected categories
continued to receive government subsidies in 2024, de-
cided by government decree. Thus, the effort to reduce
the adverse economic impact of still high energy prices
on life and business was most evident in the reduction of
heat consumption by consumers who were not eligible
for state subsidies.

Heat supply

9576
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| Heat supply from RES and CHP Share of heat supply from RES
in total heat supplied

Combined heat and power systems produced 48.4% of

the heat in 2024. The rest of the regulated heat was pro- Heat supply Fossil fuel
duced without combined heat and power in the so-called from RES heat supply
mono-generation. The share of RES in the total heat sup- 17.3% 82.7%

ply decreased slightly to 17.3% of the total heat supply in
2023 compared to 19.5% in 2023. RES were used in both
of the above mentioned technologies.

o~

Share of heat supply from CHP
in total heat supplied

Heat supply
ithout CHP
Heat supply Wi
from CHP 516%
48.4%

Share of fuels in heat production

Natural Biomass Coal Biogas 0il
Year gas [thousand [thousand [Gvgh] [thousand
[GWh] tons] tons] tons]
347 1271

S

2020 8582 1020 554
2021 8865 1009 an 337 127
2022 9338 927 335 503 127
2023 8333 1236 368 299 152
2024 8604 1015 123 21 152
Share of fuels on heat production
— 58 % 58.%
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52%
50 %
50
40
30
2%
21%
18% 18%
20 7% b %
13% 13% 13%
0% Um% % 1% g 2%
10
5%
3% 3% 4% 2% KL
0
2020 2021 2022 2023 2024

[l Natural gas [_]Biomass [l Coal (] 0il Il Biogas



The representation of individual fuel types in heat pro-
duction is without major variations in the period 2020
to 2022. The year-on-year changes in the consumption
of individual fuel types over this period are mainly relat-
ed to the change in the total heat supply in each year.
The structure of fuel consumption in the previous year,
2023, was strongly influenced by the extreme increase in
the price of the most widely used fuel for heat produc-
tion, natural gas, so that heat producers who could have
used other fuels for heat production in their production
facilities often maximised the share of these fuels at the
expense of natural gas. The structure and price of fuels
used for heat generation in 2024 reflected a more pro-
nounced decline in natural gas prices and a slight stabili-
sation of prices for other fuels in 2023 compared to 2022.
Natural gas remained the most represented fuel for heat
production and supply in 2024 with a share of 58%. Its
consumption increased by 271 GWh year-on-year, i.e. by
3.25%. The increase in consumption, in addition to the fall
in gas prices, was also due to a significant reduction in
the amount of coal burned for heat production by two
large heat producers and its replacement by natural gas
and renewable energy sources. The dominant influence
on the total year-on-year decrease in coal consumption
for heat production by 245 GWh, i.e. by 66.6%, was the
cessation of electricity and heat production from lignite
at the Novaky Power Plant at the end of 2023. Compared
to the previous year, heat production from biomass also
decreased slightly by about 11%, i.e. by 221 GWh. The de-
crease was mainly due to a change in the structure and
method of heat supply by one of the major heat suppliers
for technological purposes and the subsequent reduction
of heat production in the affected system of thermal in-
stallations. Other fuels are without significant changes.

| Fuel and emission permit prices

The prices of most of the fuels used for heat production
entering the 2024 heat price have seen a decrease during
2023 compared to the previous period.

The price of natural gas for delivery in 2024 has seen
two significant declines. The first significant decrease oc-
curred between January 2023 and March 2023, when the
price dropped from €78.00/MWh by about 35%, and the
second between October 2023 and December 2023, also
by about 35% to a final level of €37.21/MWh. The arithme-
tic average of the daily natural gas prices (EEX product
THE NATURAL GAS FUTURES: Cal-24) published by the
EEX (European Energy Exchange) in the calendar year
2023 was €53.59/MWh, a decrease of 54.88% compared
to the average price in 2022, which was at €118.78/MWh.
In accordance with the Decree of the Regulatory Office for

Network Industries No. 312/2022 Coll, establishing price
regulation in the thermal energy sector (version effective
from 19 September 2022 until 30 September 2022), the
Regulation No. June 2024) in the calculation of the heat
price for the year 2024 it was possible to apply economi-
cally justified costs for the purchase of natural gas, within
which the price per rate of the quantity of natural gas tak-
en, excluding the costs of gas transportation, gas distribu-
tion and natural gas storage and excluding the excise duty
on natural gas, must not exceed the maximum amount
calculated for the year t as the product of the coefficient
1.15 and the arithmetic average of the daily prices of natu-
ral gas (product EEX THE NATURAL GAS FUTURES: Cal-t)
published by the European Energy Exchange (EEX) for
the calendar month in which the purchase of natural gas
under the contract was made or agreed. During 2023, the
maximum price for the natural gas off-take rate ranged
from €79.46/MWh to €44.05/MWh, with an arithmetic
average for the 12 calendar months of 2023 of €61.42/
MWh. These price levels were the price of natural gas in
the heat price change proposals for those regulated enti-
ties that signed a gas supply contract during 2023.

Emission permit prices saw a 30.98% drop right at the
start of 2024. The price fell from €73.17/t to €50.50/t in
the first two months. In the following three months, the
price returned to £€74.41/t. In the following period until the
end of the year the price oscillated around the average
value of €67/t. The arithmetic average of the daily closing
prices for emission permits (EEX EUA SPOT product: Spot
t) published by the EEX for the calendar year 2024 was
at €65.20/t, a decrease of 21.89% compared to the 2023
average price of €83.47/t.

The prices of other fuels included in the heat price
for 2024 were not limited by their maximum amount this
year either, and several of them were stagnant compared
to the previous year. The highest year-on-year decrease in
average prices (-14.8%) was recorded for lignite and the
highest increase (+7%) for agricultural biomass.




Average market and regulated fuel prices

Natural gas €/MWh(Section 4(4) of Decree No. 312/2022 Coll.)

Emission allowances in €/t(§ 4 paragraph 1letter d) of Decree
no. 312/2022 Coll.)

Hard coal in €/MWh

Brown coal in €/MWh

Pellets in €/MWh

Dendromass in €/MWh

EEX THE NATURAL GAS FUTURES: Cal-t
(arithmetic average for calendar year t-1)

Maximum amount of heat price for year t

EEX EUA SPOT: Spot t (arithmetic average for

calendar year t)

Maximum amount of heat price for year t

Market
Maximum amount of heat price for year t
Market
Maximum amount of heat price for year t
Market
Maximum amount of heat price for year t
Market

Maximum amount of heat price for year t

18.77 13.85 3412 118.78 53.69

23.00 15.90 4149 *130.41  *6142

2473 53.52 80.82 83.47 65.20

verage daily prices for the calendar month at the time of
purchas

15.07 1410 15.47 52.08 52.04
17.00

1787 17.35 19.53 36.51 31
20.00

34.54 33.68 3441 11015 110.56
38.00

18.57 18.59 19.03 44.45 4116

19.00

Agricultural biomass in €/MWh

Landfill gas and WWTP gas in €/MWh

Biogas in €/MWh

Market 22.93 22.96 22.81 28.48 3047
Maximum amount of heat price for year t 23.00
Market 22.00 22.00 22.00 31.50 3150
Maximum amount of heat price for year t 22.00
Market 29.67 2854 28.80 55.79 54.42
Maximum amount of heat price for year t 35.00

* Arithmetic average of maximum natural gas prices (Section 4(4) of Decree No. 312/2022 Coll.) set for each calendar month of year t-1.

Purpose of investment use

Heat generation
equipment
[thousands of €]

Heat distribution
equipment
[thousands of €]

Greening
[thousands of €]

RES construction
[thousands of €]

Costs of planned
G0 [€000]

Total [€ thousand]

12963 55997 3562  3b324 17186

9255 8318 13029 8045 13564

120 0 0 0 0
0 0 590 0 7

433 34

22338 64315 17181 43802 42501

Amount of investment claimed by heat suppliers in the
heat price for 2024 by using the investment development
factor for modernisation, reconstruction and construction
of new heat equipment with the aim of increasing the en-
ergy efficiency of heat installations or reducing operating
costs in heat production or heat distribution, amounts to
approximately € 42.5 million, which is a decrease of 3%
compared to 2023. Investments in heat production fa-
cilities can be attributed, inter alia, to the efforts of the
regulated entities to achieve, in their construction and
renovation, in accordance with the law No. 657/2004 Coll.
gradually by 31.12.2025 the concept of the so-called effi-
cient CHP, or the concept of efficient CHP from RES.

The investment cost shall also include the cost of peri-
odic comprehensive renewal of the designed functionality
of the CHP or geothermal energy installations.



Only those investments that cannot be realised by
heat producers and suppliers without increasing the max-
imum limit of economically eligible costs are specifically
monitored and recorded.

| Scope and method of regulation

The year 2024 was the second year of the sixth regulatory
period and the regulation of heat prices in this year pro-
ceeded in the same way as in 2023 according to the De-
cree of the Office of 08.09.2022 No. 312/2022 Coll., which
establishes price regulation in the thermal energy sector.
Price regulation in 2024, as well as in 2023 and in the
past, was subject to price regulation of heat production,
distribution and supply. The prices were determined by a
certain method of calculating the maximum heat price,
which is based on the cost method using some elements
of the price cap method. This Decree does not change the
scope, method or basic principles of regulation compared
to the previous regulatory period.

The Decree primarily reflected the adopted Regulato-
ry Policy for the 6th regulatory period, the current dy-
namically changing situation on the world and domestic
markets in the area of prices and availability of all ener-
gy commodities, high inflation and the experience from
the application practice in the previous period. Changes
in the provisions of the new decrees did not in principle
have a fundamental impact on the scope and amount of
economically justified costs that could be applied in the
price of heat.

| Basic principles of price regulation:

B setting a two-component heat price to
ensure that the funds for heat production and
distribution are covered evenly,

B determining the optimum economically
justified costs and reasonable profit in order
to ensure an efficient, reliable and safe heat
supply,

B setting binding energy conversion efficiency
values for installations for heat production and
heat distribution, thereby excluding from the
price of heat the costs of uneconomic heat
production and distribution,

B regulation of the maximum price of natural
gas as the dominant fuel for heat production
in order to optimise economically justified
variable costs,

B motivating regulated entities to increase energy
efficiency in heat production and distribution
through regulatory measures,

B support for the use of RES for heat production,
especially in CHP systems,

B ensuring objective settlement of costs incurred
in the production and distribution of heat for
end customers by accounting for the actual
costs in the determined heat price after the
end of each calendar year and obligatory
reallocation of fixed costs according to the heat
actually supplied in the year and with the aim
of creating a stable industry with a predictable
and transparent regulatory environment.

| Monitoring heat prices

Pursuant to Act No. 250/2012 Coll., pricing decisions is-
sued for 2023 are valid for the entire regulatory period
ending on 31 December 2027, unless the Office, on the
proposal of the regulated entity or on its own initiative
does not approve a change to the price decision. For
2024, the Office issued a total of 244 heat price deci-
sions approving a total of 372 heat prices. The number
of decisions for new suppliers and new sites was 20 price
decisions approving 20 prices. The remaining decisions
entailed changes to prices approved or determined for
the first year of the regulatory period or later. Based on
requests from regulated entities, the Office issued 224
decisions approving 352 heat price changes for 2024.
The changes in heat prices for 2024 were mainly due to
changes in the economic parameters on which the previ-
ous price was based.

Not all heat producers and suppliers have requested
the Office to change the heat price for 2024. The Office
determines the maximum price components by decision
and the regulated entity is not obliged to request the Of-
fice to reduce the price if its input costs have decreased,
for example due to a decrease in fuel costs. However, this
does not affect the obligation of the regulated entities to
charge the costs approved in the Office's price decision
to the actual economically justified costs and to credit the
difference to customers after the end of each calendar
year, therefore lower actual economically justified costs
than those approved in the price decision will be reflected
in the final costs of final customers and final consumers.




Pricing decisions

Year Number of pricing decisions m m

Number of new decisions issued for new
suppliers or new locations

33 58

Number of amended decisions 89 156

Number of new decisions issued for new
suppliers or new locations

15 15
Number of amended decisions 15 145
period 207

Number of new decisions issued for new
suppliers or new locations

Number of amended decisions 372 544

Number of new decisions issued for the
regulatory period 2023 - 2027 & it
Number of amended decisions 78 87

Number of new decisions issued for new
suppliers or new locations

Number of new decisions issued for new
suppliers or new locations

—_
w
—_
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Number of amended decisions 224 352

Heat prices

Average heat prices

T D ETE T TR

Variable component
in €/kWh

00402 00402 00569 01308 01052

Fixed price

component in &7k 18275 18777 19246

20940 22772

Resulting price
in€/kWh

Year-on-year change in average heat prices
YEAR 2021/2020 W 2022/2021 @ 2023/2022 | 2024/2023

00732 00753  0.0941 01699 01506

CORTR o sk wee%  06%
Fixed price

component in €/kV 21% 25% 8.8% 8.7%
TE;E\IIUE e 29% 249% 80.6% 114%

The Office shall approve two-component heat price
for each supplier as the common price from all heat in-
stallations from which heat is supplied within the city or
urban district.

The average variable component of the heat price
determined by the Office decisions at the end of 2024
amounted to €0.1052/kWh, which is a decrease of 19.6%
compared to 2023. Heat generators usually purchase fu-
els for heat production one year in advance. The level of
the resulting heat prices in 2024 was thus influenced by
the development of energy commodity prices on world
markets and domestic markets, especially in 2023, but
many heat producers conclude multi-year contracts, so in
several cases the negative impact of contracts concluded
in the extreme year 2022, in which commodity prices on
world markets (especially for natural gas and electricity)
reached on average the most extreme values in recent
years, persisted. The prices of most other fuels used for
heat generation in 2023 either decreased slightly or re-
mained at a similar level compared to 2022. The level of
the variable component of the price was also influenced
by the price of gasoline and diesel for biomass transport
and the level of emission allowance charges. The EU-wide
energy price crisis in 2022 clearly had spill-over effects in
the heat sector into 2024, as it kept the average variable
component of the heat price, and hence the overall aver-
age heat price, at multiples of the values of these prices
before 2023.

Average heat price development

€/kWh
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The average fixed component of the heat price, which
is determined in €/kW of regulatory input, increased for
2024 compared to 2023 from €209.40/kW to €227.92/
kW, i.e. by 8.7%. The increase in the fixed component of
the price of heat was mainly influenced by the high in-
flation rate, which the regulated entities could take into
account when increasing the maximum eligible fixed cost
volume.

Apart from the impact of inflation, the volume of fixed
costs can only be increased in specific cases, namely for
investments in greening of equipment and in the efficien-
cy of heat production and distribution, or for the overhaul
of combined heat and power plants or geothermal en-
ergy plants. Possibility of increasing fixed costs in 2024
above inflation due to new investments were claimed by
heat suppliers in 21 locations with a total amount of EUR
42,467 million and due to overhauls by one supplier with
an amount of €0,034 million. The amount of the regu-
latory input depends on the actual heat supply in 2021
and, except in well-specified cases, e.g. new off-take in-
stallations or off-take installations where part of the heat
is used in an industrial process, is fixed for the whole reg-
ulatory period.

Variable costs dominated the average price in 2024
with a share of 75%.

Average heat prices according to fuel type

After the end of each year, the total amount of eco-
nomically justified fixed costs and a reasonable profit for
the supply of heat shall be redistributed among the indi-
vidual customer sites according to the actual quantity of
heat supplied in that year.

After the end of the regulatory year, heat suppliers are
obliged to account for the costs included in the deter-
mined variable component and fixed component of the
maximum heat price and a reasonable profit on economi-
cally justified costs. They are obliged to credit the positive
difference of costs in the approved heat prices compared
to the actual ones to the customers.

Cost structure in heat price
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The chart above shows that the development of heat
prices by fuel type reflects the development of prices of
fuels entering the variable component of the heat price.

Heat prices according to regions
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In the year under review, the average prices in the in-
dividual counties in the systems of heat installations of
specific heat suppliers varied widely, as did the prices in
the decisions of individual heat suppliers. In particular,
there were significant price differences between locations
depending on the fuel used to produce the heat, the date
of its purchase, but also the size of the heat system, the
production technology, the investment in the heat instal-
lations and the quantity of heat supplied. A key factor was
the prevailing type of fuel for heat generation. For resi-
dential heat end-users and other selected heat end-users,
based on the extraordinary measures of the Slovak Gov-
ernment, the actual applied prices for heat supply in 2024
were increased by a maximum of €20 per MWh including
VAT compared to the prices last approved or determined
by the Office for 2022. The adopted extraordinary meas-
ures of the Slovak Government took precedence over the
pricing decisions of the Office and significantly reduced
the price differences in the heat prices of the individual
regions of the SR. Thus, for residential heat end-users, in-
voiced heat prices have not increased compared to 2023.

Prices of heat from heat installations
for household end-users

The average heat price of heat suppliers who supply heat
to households and are at the end of a chain of several
suppliers providing heat production and supply to the
end customer in a single CHP system was lower than the
average heat price in heat installations where only one
regulated entity is both the producer and supplier of heat,
as in the previous year. However, the difference between
these average prices has been reduced to a minimum in
2024.

Heat prices for end users - households in 2024

Variable . . Resulting
. . Fixed price .
Systems by number of suppliers price price
. . component .
in the chain component in €/KW in €/kWh
in €/kWh
manufacturers and
Multi- manufacturers who 01025 206.96 01428
. are also distributors
systems .
second and third 01007 28767 01599
distributors
Single-vendor systems 01158 221.96 01611

Also in this case, the persistence of the effects of the
energy crisis in 2022 on thermal energy prices in 2024
and the possibilities and abilities of heat suppliers to pro-
cure fuel at a more favourable price are evident. Heat sup-
ply chains are mostly implemented in large cities, where
a large number of customers are supplied from the heat
supply systems. The large quantity of heat supplied usual-
ly gives the heat producer a better starting position to ne-
gotiate the price of the fuel purchased than in the case of
heat systems with a much lower heat supply, as it allows
to take advantage of volume discounts. This was marked-
ly reflected in the 2023 heat prices, which were the result
of fuel price contracting at a time of high prices for all
energy commodities in 2022. Several heat suppliers, in an
attempt to obtain the lowest possible fuel price in 2022
for heat generation in 2023, entered into a multi-year fuel
contract, and thus the agreed 2022 fuel price persisted in
the 2024 heat prices. Large heat plant systems often have
multiple heat generation sources that burn different types
of fuels. Such a multi-fuel base allows the proportion of
different fuels to vary to a certain extent, giving prefer-
ence to the one with the currently more favourable price.
The smaller the heat supply system, the more often heat
is produced from only one fuel type, which also means
that there is much less flexibility to react when the market
price changes significantly.



Heat prices by system size | Household heat costs

The Office monitors and assesses annually the actual
&/kWh consumption of heat for heating and domestic hot water
0.20 - preparation of households. The sample monitored repre-
sents 41,000 dwellings. The heat consumption per house-
hold in the year under review was 5,118 kWh, which is 5
% less than in 2023. The decrease in heat consumption is
mainly related to the warmer year 2024, as documented
by the 5.9 % lower number of day-days in 2024 compared
to 2023.
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Household heat costs
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Development of annual household heat cost
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Based on the Office pricing decisions, the annual cost
per household for heat for heating and domestic hot wa-
ter preparation incl. VAT amounted to €925, which is a
decrease of about 16% compared to 2023. This decrease
in costs was caused by reduced costs for heat produc-
tion and supply in 2024, in particular by a decrease in the
price of the most commonly used fuel for heat production
- natural gas.

In order to mitigate the impact of the society-wide
energy crisis on selected heat consumers, the Govern-
ment of the SR adopted measures which, in the case of
heat prices, set a maximum limit on the increase in heat
prices that heat suppliers may impose on heat consumers
in residential buildings, social service facilities registered
in the register of social services, and the operations of
social protection facilities for children and social welfare
institutions and student residences to apply when invoic-

ing in 2024. Pursuant to Slovak Government Regulation
No 475/2023 Coll., which establishes the maximum price
for regulated heat supply for selected end-users of heat
and the conditions for its application the maximum price
for regulated heat supply for selected heat end-users for
the year 2024 shall be set at the amount of the limit of
the heat price increase pursuant to a special regulation,
but not more than €199 per MWh including value add-
ed tax. The special regulation is Article 1(1) of Slovak
Government Regulation 464/2022 Coll., establishing the
limit of the increase of the approved or determined heat
price, as amended: the limit of the increase of the heat
price or a regulated entity pursuant to Section 45j(1) of
Act No 250/2012 Coll. from 1 January 2023 to 31 Decem-
ber 2023 was set at the amount of the single-component
value of the maximum heat price last approved or deter-
mined by the Office for the year 2022 increased by €20
per MWh including VAT. The difference between the price
approved or determined by the Office and the price ap-
plied under the Government Regulation was eligible for a
subsidy. Thus, after taking into account the state subsidy,
the real average cost per household for thermal energy
in 2024 amounted to EUR 755 and remained practically
unchanged compared to the cost in 2023.



Description of market regulation
in the water sector

The Office carries out price regulation in the water sector
in the field of public water supply and public sewerage,
as well as in the field of services related to the use of sur-
face water. The regulated activities in the field of public
water supply and public sewerage are the production,
distribution and supply of drinking water by public water
supply and the disposal and treatment of waste water by
public sewerage. The price for connection to the public
sewerage system is also subject to price regulation. The
regulated activities in the field of surface water use are
the abstraction of surface water and energy water from
watercourses and the exploitation of the hydropower po-
tential of watercourses.

The production, distribution and supply of drinking
water and wastewater collection and treatment is provid-
ed by 14 large water companies with a monopoly position
in their territory and by smaller operators of public water
supply and public sewerage systems operating in smaller
territorial units, such as a municipality or only a part of a
municipality. It is always a single supplier defined by its
territory of operation; the consumer has no choice.

In surface water services, there are two regulated enti-
ties with a monopoly position, Slovensky vodohospodar-
sky podnik, state enterprise, as the state-appointed ad-
ministrator of water flows in Slovakia, and Vojenské lesy a
majetky SR, statny podnik (Military Forests and Estates of
the Slovak Republic, state enterprise).

The business environment within public water supply
and public sewerage is stabilised by the statutory scope
of price regulation and the definition of the regulated en-

tity. The Office issues registration certificates to regulated
entities indicating the regulated activity and the category
of public water supply or public sewerage system used for
the regulated activity.

In 2024, the Office issued a total of 50 registration
certificates on the basis of applications from regulated
entities for the issuance of a registration certificate pur-
suant to Section 23 of Act No. 250/2012 Coll., of which 18
certificates were issued to new regulated entities and 32
certificates were issued on the basis of a notification of a
change in the data specified in the registration certificate.

As of 31 December 2024, a total of 697 regulated en-
tities operating public water supply and public sewerage
systems were registered. Of this number of regulated en-
tities, there were 14 water companies, 1 city, 42 munici-
palities and 82 smaller companies operating public water
supply or public sewerage of category | and Il. There were
558 small towns and municipalities operating public wa-
ter supply or public sewerage systems of category .

Method of price regulation of
drinking water and waste water

In price procedures, the Office sets the price by issuing
a price decision for regulated entities operating public



water supply and/or public sewerage Category | and Il
and by issuing a price confirmation for regulated entities
operating public water supply and/or public sewerage in
Category lll.

Type and number of decisions issued

T T B
16 85

New pricing decisions 12 94 6
Changes to pricing decisions 19 18 30 20 4
Price confirmations 17 532 19 556 56
gf;g:g; ;(; discontinue 6 19 19 % 5
Decisions to stay proceedings 38 40 229 77 54

Decisions on the annulment of a
pricing decision

Decisions on connection to the
public sewerage system

Total 93 626 383 764 220

Monitoring and development of
drinking water and waste water prices

In 2024, new pricing decisions were issued for new reg-
ulated entities or for regulated entities that started oper-
ating public water supply and public sewerage in a new
location. 41 pricing decisions were issued due to a proven
increase in economically justified costs, i.e. a change in
the pricing decision. A change of pricing decision was is-
sued for 7 large water companies and 34 small companies
operating public water supply and public sewerage sys-
tems. Decisions to discontinue the pricing procedure were
issued mainly due to failure to complete the supporting
documents in the procedure, even after the Office's in-
vitation, most often due to non-compliance with Article
14(4)(c) of the Act. No. 250/2012 Coll. on regulation in
network industries - lack of approval by the highest body
of the company prior to the submission of the price pro-
posal.

The average maximum price for the production and
supply of drinking water at 31 December 2024 in the wa-
ter companies was €1.3451/m(3) (price calculated on a
weighted average basis), an increase of 5.6% compared
to the average maximum price applicable at the end of
2023, which was €1.2741/m(3). For wastewater collec-
tion and treatment, the average maximum price in wa-
ter companies as at 31 December 2024 was €1.3911/m?,
an increase of 7.4% compared to the average maximum

price applicable at the end of 2023, which was €1.2956/
m? (price calculated on a weighted average basis). This
price increase is due to a demonstrated increase in the
economically justified costs of the regulated activities.
The prices exclude VAT.

Prices for production and supply of drinking
water by public water supply in €/m? excl. VAT

| watercompary | ooz0 § oo B o oo s |

Bratislava Water
Company (BVS)

10135 10135 10387 12025 12586

Trnava Water Company

(TAVOS) 07449 07449 07847 09737 1mo1

West Slovak Water

Company (ZVS) 10802 10802 11683 12700  1.2700

Trenéin Waterworks and

Sewerage (TVK) 10293 10293 10293 12643 14418

Povazska Water

Company (PVS) 09741 09741 09937 10829  1.0952

North Slovak
Waterworks and 1.0094 1.0343 1.0343 1.0557 1.0998
Sewerage (SEVAK)

TurGianska Water

ST 07427 07978 07978 09142 09773

Orava Water Company

(0VS) 10353 10353 10353 09927  0.9927

RuZomberok Water

Company (VSR) 08024 08024 08024 08024  0.9989

Liptov Water Company

(ws) 09102 09102 09991 09934  0.9934

Central Slovak Water
Supply and Drainage 1.2010 1219 1.2680 14517 15704
Company (StVPS)

Podtatranska
Waterworks Operating 10884  1.0884 1.0960 1.2664 15247
Company (PVPS)

East Slovak Water

Company (WVS) 13530 14004 14944 15648 17729

Waterworks and
sewerage of the city of 09900 09900 09900 10267 1.0863
Komarno (KOMVaK)



Price development for drinking water production and supply in €/m?3 (excl. VAT)
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Prices for wastewater collection and treatment
by public sewerage in €/m? excl. VAT

Water company 2020 2021 2022 2023 2024
il LAy 00985 09985 09985 11251 12271
Company (BVS)

Trnava Water Company

T 1497 1497 12071 11035 11960
ISRV S 10573 10157 12024 14783 14783
Company (ZVS)

Trentin Waterworksand ——yons o5 15 13832 1537
Sewerage (TVK)

PovazskaWater COmpa- 1o 1935 11993 14745 16220
ny (PVS)

North Slovak Wa-

terworks and Sewerage 1.0947 11352 11352 1.3957 14574
(SEVAK)

VTS ) 09907 09907 09907 12181 1241
Company (TurVod)

OravaWaterCompany o8 40075 13271 1637 17386
(ovs)

ST LT 09603 09603 10415 10415 10594
Company (VSR)

Hsts‘;" WaterCompany 5008 12308 1562 14032 17500

Central Slovak Water
Supply and Drainage
Company (StVPS)

Podtatranska
Waterworks Operating
Company (PVPS)

East Slovak Water
Company (VVS)

Waterworks and
sewerage of the city of
Komarno (KOMVaK])

LVS

11615

11164

1.0235

0.9813

StVPS

11615

11499

1.0716

0.9813

PVPS

12122

1.2336

11305

0.9813

VS

14629

1.2246

1.2671

1.2074

KOMVaK

15905

14626

1.3922

12259




Price development for wastewater collection and treatment in €/m? (excl. VAT)
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Average unit price for total water and sewerage, ex-
cluding VAT, in water companies in the SR amounted to
€2.7362/m3and increased by 6.5% year-on-year.

Average price development for drinking water
production and supply and for wastewatre
collection and treatment in €/m3 (excl. VAT)

15

12

2020 2021 2022 2023 2024

[ drinking water (] wastewater

In 2024, the Office issued 56 price certificates to mu-
nicipalities operating a Category Il public water supply
or Category lll public sewerage system. Of this total, 12
price certificates were issued to new regulated entities
(municipalities that have been issued a public water sup-
ply or public sewerage system use permit) and 44 price
certificates with a price increase due to a proven increase
in economically justified costs.

For regulated entities operating public water supply
and public sewerage systems in small territorial units, i.e.
municipalities and small companies, the average price
for the production and supply of drinking water in 2024
increased by 2.2% and the average price for the remov-
al and treatment of wastewater by 1.6%. These average
prices are lower than the average prices of large water
companies. For drinking water supply prices, the increase
is mainly due to price increases by the large water compa-
nies from which some municipalities and small companies
purchase drinking water. For sewerage and wastewater
treatment, the increases are mainly due to an increase in
depreciation on newly classified assets of sewerage and
wastewater treatment plants built by municipalities with
EU funds and state subsidies.



Evolution of average prices of small
regulated entities in €/m? excl. VAT

0885 08885 0061 09855 10073
09812 09908 10078 10966 11168

Price development of small
regulated entities in €/m?3
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Development of drinking water
supply and waste water disposal

The development of drinking water supply, as well as
wastewater collection and treatment, saw an increase in
2024. In the year under review, water companies sup-
plied 8,321,000 m? (4.2 %) more drinking water than in
the previous year, which is also the highest in the last 5
years. The amount of wastewater discharged by public
sewers increased even more, with 11,397,000 m? (5.7%)
more in 2024 than in the previous year, also the highest
amount in the last 5 years. These increases can be attrib-
uted to the increase in water supply and sewerage assets,
both through completion and also through the takeover
of newly constructed assets, which, according to Article
3(2) of Act No 442/2002 Coll. on public water supply and
public sewerage and on amendment and supplementa-
tion of Act No 276/2001 Coll. on regulation in network

industries, can only be owned by a public law entity for
reasons of public interest. The increase in the quantities of
drinking water supplied and waste water discharged from
new water supply or sewerage systems is also indicated
by the fact that the capacity utilisation of the assets has
not increased.

Capacity utilisation of water supply assets used to
supply drinking water remained at the same level in both
2023 and 2022, at an average of 96%. Capacity utilisation
of water supply assets used for wastewater collection and
treatment also remained at the 2023 level, at 89%.

Development of drinking water supply
and wastewater collection in thous. m3

250000 -
200000 [~ V\/
150 000 ' ' . . J
2020 2021 2022 2023 2024
I drinking water (] wastewater
| Investments

The total value of assets used for drinking water supply
increased by 5.0% in 2024 compared to the previous year
level, while the value of assets procured from EU and
state budget subsidies increased by 5.8%. In the field of
waste water collection and treatment, the total value of
assets increased by 4,1 % in 2024 and the value of assets
built from subsidies increased by 2,7%.




Development of water management assets and subsidies - public water supply (in thous. €)
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Development of indicators for regulated activities in water companies

N change 0

Revenues from registered activities ir 209210 212753
Eligible costs in thousand € 204659 207746
Operating result in thousand € 4551 5007
VH assets in thousand € 1856 088 1900168
from subsidies in thousand € 240 026 240 361
Repairs to property maintenance in tf 32344 31057
Amount of water, thousand m* 198 816 200 447
Utilization of VH asset capacities 94% 94%

215892
210760
9132
1943 442
241583
27423
198 602

94%

223701
232898
9197
1891158
263 860
28318
201262

96 %

246947
229 642
17 304
1962 207
273687
32487
198 205

96 %

264 206
244 827
19778
2060308
289582
38102
206 526

96 %

17259
14785
2474
98101
15895
5615
8321

0

70
6.4
143
5.0
5.8
173
42

0.0

change

Revenues from registered activities in 202194 207 268
Eligible costs in thousand € 209751 210101
Operating result in thousand € -7 557 -2833
VH assets in thousand € 2824438 288861
from subsidies in thousand € 1139018 1161385
Repairs to property maintenance in tf 20641 19976
Amount of water, thousand m? 201791 201652
Utilization of VH asset capacities 84% 85%

216 546
217936
-1390
2960 031
1193 431
19801
201464

91%

225900
237931
-12031
2896430
1268 319
21520
201585

88%

262 605
236816
25789
3002121
1291929
2199
200474

89%

283 251
263403
19847
3124629
1322 404
28267
2nen

89%

Surface and energy water
abstraction and HEP use

In the area of surface water use, the regulated activities
are surface water abstraction, abstraction of energy water
from watercourses and exploitation of the hydro-energy
potential of watercourses.

These regulated activities are carried out by the
state-appointed watercourse administrator, the Slovak
Water Management Company, with a monopoly position
in the SR, and in the area of surface water abstraction
also by the Military Forests and Estates of the SR, a state
enterprise, which manages watercourses in the territories
necessary for the provision of the tasks of national de-
fence.

Prices for surface water use
in € (excluding VAT)

20646
26587
5942
122 507
30474
6272
11397

0

12

-23.0

24

285

9.7

Price for surface
water abstraction 01250 01250 01250
per m?

Average price for the
use of hydropower
potential per 1MWh

169615 159616  16.9615

Price for energy
water consumption 01691 01691 01691
per thousand m?

01341

16.9524

01669

01341

16.9524

01669




Price development for water
extraction in Eur. (excl. VAT)
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PERMITS, CERTIFICATES,
ATTESTATIONS, NOTIFICATIONS

Permissions

The Regulatory Office for Network Industries issues per-
mits to operate under the Act 251/2012 Coll. and Act No
657/2004 Coll.

sector - Act No. 251/2012 Coll:

In 2024, the Office issued a total of 230 decisions to
issue, amend or revoke energy business permits, which is
almost the same number as in the previous year (2023),
when the Office issued 231 decisions.

‘ Permits for business in the energy

In total the Office had:

B Issued 81 new permits for the energy sector. Of
these, 61 were in the electricity sector, 20 in the
gas sector and O in the fuel and oil sector,

B revoked 24 permits to operate in the energy
sector. Of these, 15 were in the electricity
sector, 9 in the gas sector and O in the fuel and
oil sector,

B issued 125 amendments to issued permits,
most of which were due to a change in in the
scope of technical equipment, change of the
responsible representative or identification
data of the permit holder, or addition of the
owner of the equipment in connection with the
amendment of Act No. 251/2012 Coll. effective
from 08.06.2024,

In addition, the Office stopped a total of 16 applica-
tions for the issue, variation or revocation of permits in
2024. The discontinued proceedings were due to with-
drawal of the application, non-payment of the adminis-
trative fee, or failure to comply with the conditions for the
issuance, amendment or revocation of the permit.

Overview of applications submitted
and decisions issued in 2024

G changes roceedin-
and lapsed 9 suspended P . .
. to . gs disconti-
authorisa- . proceeding
. permits nued
tions
Power
o 1 15 101 67 9
Engineering
Gas Industry 20 9 20 13 7
fuel and oil 0 0 4 1 0
Total 81 24 125 81 16

157




Overview of valid permits in the electricity
sector as of 31 December 2024

Overview of valid permits in the
gas sector as of 31.12.2024

electricity generation 4
electricity transmission 1
electricity distribution 7
production and supply of electricity 128
production, distribution and supply of electricity 24
production, supply and aggregation of electricity 1
production, supply and storage of electricity 2
production, distribution, supply and aggregation of electricity 1
distribution, supply and aggregation of electricity 1
distribution and supply of electricity 109
electricity supply 226
electricity supply and aggregation 14
electricity supply and storage 5
supply, aggregation and storage of electricity 2
organising the short-term electricity market 1
the activity of an electricity buyer 1

Total 521

Overview of permits in the electricity sector
(overlapping activities) as of 31.12.2024

electricity generation 160
electricity distribution 142

electricity supply 513

A physical check of all valid electricity permits found
a difference in the number of permits between 2023 and
2024, with a difference of 5 permits noted. As of 31 De-
cember 2023, 486 valid permits were recorded, in 2024,
486 valid permits were issued 61 new permits were issued
and 15 permits were cancelled. The total number of per-
mits should therefore have been 532 (486 + 61 - 15).

The probable cause of this difference was inaccuracy
in the recording of the extinction of permits in the Of-
fice electronic system. This situation may have arisen in
particular because permits which ceased to be valid as a
result of the closure of the companies for which they were
issued were not correctly and timely recorded.

gas production and transport 2
gas transport 1
gas distribution 5
gas distribution and supply 40
gas storage 2
gas supply 178

Total 228

Overview of gas sector permits
(overlapping activities) as of 31.12.2024

gas distribution 45

gas supply 218

Overview of valid permits in the energy
sector - fuel and oil k 31.12.2024

operation of pipelines for the transport of fuel 1

the operation of equipment for filling pressure vessels 18

operation of pipelines for the transport of crude oil 2

the operation of the equipment for the filling of pressure ves-

sels and the operation of the equipment for the distribution
of liquefied gaseous hydrocarbon 1

Total 22

| Permits for thermal energy business:

In 2024, the Office issued a total of 140 decisions on
the issue, amendment or revocation of a permit to oper-
ate in the thermal energy sector.

In total the Office had:

B issued 5 new permits, including 4 permits in
the scope of business of heat production and
distribution and 1in the scope of business of
heat production,

B revoked 15 permits for business in the thermal
energy sector, 14 of them in the scope
of business of heat production and heat
distribution, 1in the scope of business of heat
production,



B jssued 120 changes in the issued permits in
the thermal energy sector, most of which were
due to a change in the scope of technical
equipment for heat production and heat
distribution, or a change in the responsible
representative or identification data of the
holder of the permit as well as due to the
addition of the owner of the equipment in
connection with the amendment of Act No.
657/2004 Coll. effective from 08.06.2024,

B terminated 7 procedures for the modification
of a permit and 1 procedure for the issue of a
permit, while in 5 cases the applicant withdrew
his/her application, in 1 case the applicant did
not remedy the deficiencies of the application,
in 1 case the reason for the withdrawal fell away
and in 1 case the applicant did not pay the
administrative fee within the time limit set by
the Office.

Overview of decisions issued in 2024

revoked | changesto @ suspended W proceedings
permits permits proceedings [ discontinued
5 15 120 55 8

Thermal
energy

Overview of valid permits in the thermal
energy sector as of 31.12.2024

heat production and distribution 291
heat production 14
heat distribution 1

Total 316

Certificates

The Office issues certificates of compliance with the noti-
fication obligation under the Act 251/2012 Coll. and certif-
icates of electricity production from a local source pursu-
ant to the Act No 309/2009 Coll.

Certificates of compliance with the
notification obligation pursuant
to Act No 251/2012 Coll.

In 2024, the Office issued a total of 967 Notification Cer-
tificates, an increase of 41% compared to 2023 (687 Noti-
fication Certificates issued).

Out of a total of 967 notification certificates were is-

sued:

946 for the generation or storage and supply of
electricity by electricity generation or electricity
storage facilities with a total installed capacity
up to and including 1 MW,

production and supply of biogas,

5 for the sale of compressed natural gas
intended for the propulsion of motor vehicles,

6 sale of liquefied gaseous hydrocarbon in
pressurized containers,

9 for the sale of liquefied gaseous hydrocarbon
intended for the propulsion of motor vehicles,
including the filling of the tank of a motor
vehicle liquefied gaseous hydrocarbon intended
for the propulsion of motor vehicles, with the
exception of the filling of pressure vessels.




| Overview of certificates issued pursuant to Section 6(5) of Act No 251/2012 Coll.

Production and supply of electricity by electricity generation installations
with a total installed capacity up to and including 1 MW

number of new number of change certificates number of terminated
L . number of number of new . I . ; " L number of
division of electricity . o certificates (facilities (registered office, statutory certificates (facilities
. " certificates certificates (new R completed
generation activity . . transferred from other hody, etc.)/authorisations issued transferred to other e
issued devices) " . . " certificates
entities) (installed capacity, address, etc.) entities)
from hydropower ll 1 2 3 2 3
from solar energy 885 767 20 48 20 30
from combustion 26 3 2 12 2 7
ina cnmpmed cy.cle 2 A 9 5 9 1l
combustion turbine
TOTAL: 946 775 26 68 26 51

Out of the total number of 767 new certificates of compliance with the reporting obligation issued, 728 certificates of
compliance with the reporting obligation were issued on the basis of the issuance of a certificate of electricity produc-
tion in a local source pursuant to Section 4b(7) of Act No. 309/2009 Coll.

Biogas production and supply

number of number of new number of new certificates number of change certificates (registered number of terminated number of

certificates certificates (new (facilities transferred from
issued devices) other entities)

office, statutory hody, etc.)/permits issued
(installed capacity, address, etc.)

certificates (facilities completed
transferred to other entities) certificates

Sale of compressed natural gas intended for the propulsion of motor vehicles

number of number of new number of new certificates number of change certificates (registered number of terminated
certificates certificates (new (facilities transferred from office, statutory body, etc.)/permits issued certificates (facilities
issued devices) other entities) (installed capacity, address, etc.) transferred to other entities)

number of
completed
certificates

Sale of liquefied gaseous hydrocarbons in pressure vessels

number of terminated number of
certificates (facilities

transferred to other entities)

number of number of new number of new certificates number of change certificates (registered

certificates certificates (new (facilities transferred from office, statutory hody, etc.)/permits issued
issued devices) other entities) (installed capacity, address, etc.)

completed
certificates

Sale of liquefied gaseous hydrocarbon intended for the propulsion of motor vehicles,
including the filling of the tank of a motor vehicle liquefied gaseous hydrocarbon intended
for the propulsion of motor vehicles with the exception of the filling of pressure vessels

number of number of new number of new certificates number of change certificates (registered number of terminated
certificates certificates (new (facilities transferred from office, statutory body, etc.)/permits issued certificates (facilities
issued devices) other entities) (installed capacity, address, etc.) transferred to other entities)

number of

completed
certificates




Certificates of electricity production
in a local source according to
Act No. 309/2009 Coll.

In 2019, the Office started to issue certificates of elec-
tricity production in a local source pursuant to Section
4b(7) of Act No. 309/2009 Coll.

Pursuant to Act No 309/2009 Coll,, a local source
means an installation for the production of electricity
from a renewable energy source that produces electricity
to cover the consumption of a customer point identical to
the transmission point of that electricity production in-
stallation and the total installed capacity of which does
not exceed the maximum reserved capacity of such off-
take point. The institute of a local resource which is based
on the production and consumption of energy at a single
location shall not be considered as an energy business.

As of 31 December 2024, the Office has issued a total
of 1,456 certificates for the generation of electricity at the
local source.

Certificates Issued by
concluded
(local sources) (new + changes)

2019 10
2020 45
2021 68
2022 200 1
2023 759 7
2024 1439 17

The substantial increase in the number of certificates
issued for the production of electricity in a local source has
started in 2022 and continued in 2023 and 2024. This in-
crease was caused by a change in the legislation effective
from 01 April 2022, when, according to Section 4b(12) of
Act No 309/2009 Coll., the producer of electricity in a lo-
cal source may, within the scope of the maximum reserved
capacity of the local source, supply to the grid electricity
produced in the local source that is not consumed at a
point of consumption identical to the transfer point of the
local source. If the technical conditions of connection of
the local source to the distribution system do not allow to
contractually agree the maximum reserved capacity of the
local source in the amount of the total installed capacity
of the local source, the maximum reserved capacity of the
local source shall be agreed in a lower value which the
technical conditions of connection of the local source to
the distribution system allow.

Prior to this amendment to Act No 309/2009 Coll.,
a producer of electricity in a local source who had a li-
cence to supply electricity could sell electricity produced
in the local source that is not consumed at a point of con-
sumption identical to the point of transmission of the lo-
cal source; the maximum reserved capacity of the local
source was no more than 10 % of the total installed capac-
ity of the local source.

Attestations

The amendment of Act No. 251/2012 Coll. with effect from
01 October 2022 created the possibility of creating ener-
gy communities and communities producing energy from
renewable sources.

By issuing Decree No 207/2023 Coll. laying down the
rules for the functioning of the internal electricity market,
the content of the operating rules of the system operator,
the organiser of the short-term electricity market and the
scope of the commercial terms and conditions that

are part of the operating rules of the system operator,
procedural conditions have been set for the implemen-
tation of the activities of the energy community and the
community producing energy from renewable sources.

In 2024, 4 Energy Community Attestations were is-
sued.

0 0

2023 1

2024 4 0 0

Notifications

Notifications pursuant to
Act No. 251/2012 Coll.

Subjects (persons) that supply electricity or gas at pur-
chase prices without any further increase or operate a
publicly accessible charging station are obliged to report
this fact to the Office within 30 days pursuant to Section
4(9) of Act No. 251/2012 Coll.

In 2024, the Office registered a total of 25 notifications
in the electricity sector and 5 notifications in the gas sec-
tor. The Office received 26 notifications for the start of
operation of publicly accessible charging stations.



Effective from 01.10.2022 pursuant to & 4 (4) of Act
No. 251/2012 Coll. doing business in the energy sector
shall not include the production of electricity in an elec-
tricity production facility with an installed capacity of
up to 11 kW by an electricity producer, unless it applies
for support by a surcharge pursuant to a special regu-
lation,14) and the storage of electricity in an electricity
storage facility with an installed capacity of up to 1T kW by
the operator of the electricity storage facility.

Also, effective from 01 October 2022, the notification
obligation pursuant to Section 4(9) of Act No 251/2012
Coll. does not apply to sources with an installed capacity
of up to 11 kW.

In spite of the above fact, throughout the year 2024,
entities (persons) sent the Office information on the start-
up of a small source, or electricity generation facilities
with an installed capacity of up to 11 kW by electricity
producers in a total number of 452 notifications.

Notifications pursuant to
Act No. 657/2004 Coll.

Pursuant to Section 11(1) of Act No. 657/2004 Coll., a legal
person that produces heat or carries out heat distribution
pursuant to Section 1(3)(b) and a natural person or legal
person that carries out activities pursuant to Section 1(3)
(c) and (d) are obliged to notify the Office of this fact no
later than within 30 days of the commencement of the
performance of these activities; the notification obliga-
tion does not apply to special objects and facilities within
the scope and use of the Ministry of Defence of the Slovak
Republic, of the Armed Forces of the Slovak Republic, the
Ministry of the Interior of the Slovak Republic, the Slo-
vak Information Service and the Prison and Justice Guard
Corps.

In 2024, the Office received 33 notifications under
Section 11(1) of the Act 657/2004 Coll.

Requests
for access to
information

Pursuant to Section 2(1) of Act No. 211/2000 Coll. on Free
Access to Information and on Amendments and Additions
to Certain Acts (Freedom of Information Act), as amend-
ed (hereinafter only as the ,Freedom of Information Act,,),
the Office is an obliged person.

In 2024, 45 requests for disclosure of information un-
der the Freedom of Information Act (the ,Request™) were
submitted to the Office.

One application was withdrawn by the applicant and
another was deferred, under section 14(3) of the Freedom
of Information Act, as it was not completed after being
invited to complete it, under section 14(2) of the Freedom
of Information Act, the applicant did not respond and it
was not clear from the application whether the applicant
was a natural or legal person.

The Office handled 43 applications, with:

B 16 applicants were provided with the requested
information,

B in 24 cases, decisions were issued on the
grounds of:

* in 6 cases the Office did not disclose infor-
mation in part due to the protection of bu-
siness secrets of regulated entities and/or
the protection of privacy and personal data
and/or part of the information was not avai-
lable to the Office,

* in 12 cases, the reason for not disclosing
the information was that the Office did not
have it,

* in another 6 cases, the request made was
not a Freedom of Information Act request,

B in one case, the request was partially dealt

with by issuing a decision on non-disclosure

on the grounds that the Office did not have

the information and subsequently referred it

to another obliged person for direct handling,

pursuant to Section 15(1) of the Freedom of

Information Act,

B two requests were referred directly to another
obliged person for processing, pursuant to

Section 15(1) of the Freedom of Information Act.



In 2024, in two cases the applicant appealed, and in
one case the President, as the appellate authority, upheld
the decision of the first-instance authority as he could not
disclose the requested information as it was not in the
possession of the Office. In the second case, it annulled
the decision of the first-instance authority and referred
the case back for a new hearing and decision.

In the year under review, there was a major demand
for the following information:

B the price proposal of a specific regulated entity,
B specific decisions of the Office, including issued
and amended business licences and/or their

annexes,

B questions on electricity, heat and water prices,

B |ists of public officials and/or senior staff of the
Office,

B the Office Staff Regulations, the Office
administrative files, various lists maintained by
the Office,

B interpretations of generally applicable
legislation and/or specific questions from
applicants.

Under the year-on-year comparison, the Office re-
ceived a number of specifically formulated questions
from applicants which, although pursuant to Section 3(1)
of the Freedom of Information Act it was not possible to
handle them under the regime of the Freedom of Infor-
mation Act, as they required the preparation of answers
to specific questions of the applicant and this possibility
of providing information is not in line with the disclosure
of information under the Freedom of Information Act,
were nevertheless, where possible, forwarded, already in
a reclassified form as a complaint, to the relevant profes-
sional organisational unit of the Office for direct handling.

Statistics on requests for access to information
pursuant to Act No. 211/2000 Coll.

EZN EZN A TR
67 51 52 45

Submitted by 57

W|thdrawn /infullor 0 0 0 : :

in part

Deferred 1 1 1 1 1

Handled, of which: 56 66 50 50 43

. Infulrmatlon made 15 0 8 o1 ”
available

- Non-disclosure 6 § B e
decisions issued,

- information disc-
losed or partially 5 1 6 1** 2
disclosed

Appeals against the

decision of the first 1 3x3* 2 1 2

instance body

Appeal rejected by the 1 1 Jagin 1 1

appellate body

* 3 applicants have appealed the case 3 times
** request partially forwarded
*** applications or appeals from 2021




The Office carries out inspections in regulated entities on
the basis of its competence resulting mainly from Act No.
250/2012 Coll. and Act No. 251/2012 Coll. The reason for
these inspections is the protection of vulnerable custom-
ers, supervision over the functioning of the market with
regulated commodities, as well as compliance with legis-
lation in the field of regulation, in particular the decrees
of the Office.

As mentioned above, the change in legislation has ex-
panded the Office competences in the area of supervision
and state supervision pursuant to Act No. 250/2012 Coll.,
Act No. 251/2012 Coll., Act No. 657/2004 Coll., Act No.
309/2009 Coll., as of 01 August 2024, Act No. 555/2005
Coll. on the Energy Performance of Buildings and on
Amendments and Additions to Certain Acts, Act No.
314/2012 Coll. on Periodic Inspection of Heating Systems
and Air Conditioning Systems and on Amendments to Act
No. 455/1991 Coll. No. 321/2014 Coll. on energy efficiency
and on amendment and supplementation of certain acts,
and in the area of supervision and supervision pursuant
to Act No. 108/2024 Coll. on consumer protection and on
amendment and supplementation of certain acts. The Of-
fice had a problem with staff capacity when dealing with
this transferred dossier, as the relevant number of staff
was not transferred together with the transferred dossier.

The Office also focused on administrative checks of
the documents available to it from its own sources. Based
on these, the Office was subsequently able to initiate ad-
ministrative proceedings at the initiative of the Office.

When carrying out inspections, the Office also focused
on the protection of consumer rights as a more vulnerable
party in customer-supplier relations, in particular on com-
pliance with the provisions of the commercial terms and
conditions of electricity and gas suppliers.

In 2024, in addition to the Department of Inspections,
the Department of Inspections conducted compliance in-
spections 250/2012 Coll., Act No. 251/2012 Coll., generally
binding legal regulations and compliance with the deci-
sions of the Office, the Department of RES and CHP was
also responsible for the inspection in the area of RES and
CHP, whereas on the basis of the organisational change
of the Office, which took place during 2024, the inspec-
tion was transferred exclusively to the competence of the
Control Department.

| Overview of audit findings

In 2024, the Office carried out inspections in 51 audited
entities, of which 49 inspections were carried out by the
Inspection Department and two by the RES and CHP De-
partment, which were carried out in eight audited entities
on the basis of received submissions and in 43 regulated
entities on the basis of the inspection activity plan.

In 37 audited entities, the Office concluded the audits
by drawing up a protocol on the result of the audit, i.e.
with a violation of the applicable legislation found, and
14 audits were concluded by drawing up a record on the
result of the audit, i.e. without a violation of the applicable
legislation found.



Of the 14 inspections that were concluded with the
drawing up of an inspection report, two were carried out
by the RES and CHP Department.

The majority of the inspections carried out by the
Control Department focused on compliance with appli-
cable legislation in the performance of regulated activi-
ties in the network industries for the period 2019-2024. In
this context, the inspections focused on compliance with
the scope of price regulation, substantive regulation and
quality regulation approved by the Office. One inspection
focused on compliance with applicable legislation in the
implementation of regulated activities in the network in-
dustries for the period 2015-2016, following a complaint
received by the Office. Two inspections (state supervi-
sion) concerned the protection zone.

In 2024, inspections were carried out in 18 audited en-
tities carrying out activities in the electricity sector, in two
cases in the RES and CHP sector, of which 59 violations
of Act No. 250/2012 Coll. and Act No. 251/2012 Coll. were
detected in 13 of them. In the gas sector, the Office carried
out inspections in 12 audited entities, with the following
10 of them were found to have 28 violations of Act No.
250/2012 Coll. and Act No. 251/2012 Coll. The most fre-
quent violations in the electricity and gas sector included
non-compliance with the approved commercial terms and
conditions of electricity and gas supply, invoicing of prices
without a pricing decision of the Office or in contradiction
with the Office pricing decision, provision of false data in
the submitted evaluation of quality standards, errors in
billing invoices (e.g., in accordance with the Office price
decision) and in the following areas absence of mandato-
ry legal information on the share of RES, information on
quality standards, etc.).

In the field of thermal energy, the Office carried out
inspections in 22 audited entities, of which in two cases
it was in the field of RES and CHP, while in 15 of them 36
violations of Act No. 250/2012 Coll. and Act No. 657/2004
Coll. were detected. In the heat energy sector, the most
frequent offence was that the heat supplier did not settle
with its customers the unjustified costs included in the
variable component of the maximum heat price or the
fixed component of the maximum heat price with a rea-
sonable profit, thus withholding the funds of heat cus-
tomers until the measure imposed by the Office for their
settlement was fulfilled.

In the water sector, the Office carried out inspections
in 15 audited entities, with In the field of water manage-
ment, the most frequent offences were erroneous data in
the tables submitted on the basis of the Office's request

and incorrect (contrary to the pricing decision) charg-
ing of the price for water supply and distribution and for
wastewater treatment.

In addition to carrying out on-site inspections in regu-
lated entities, the Office also found violations of the provi-
sions of Act No. 250/2012 Coll. and Act No. 251/2012 Coll.
directly from its official activities. As a result, the Control
Department imposed fines on 36 regulated entities in the
total amount of €121,900, which were administrative pro-
ceedings for one to three violations of the provisions of
Act No. 250/2012 Coll. and/or Act No. 251/2012 Coll. in
the field of electricity regulation and/or gas regulation or
regulation of thermal energy or water management. In
addition to these 36 regulated entities, the Office found
directly from its official activities’ infringements of the
provisions of Act No. 250/2012 Coll. or No. 251/2012 Coll.
in another four regulated entities in which it did not initi-
ate separate administrative proceedings, as it also carried
out an inspection in these regulated entities and included
the detected infringements in these administrative pro-
ceedings.

In addition to the inspections carried out with a man-
date to carry out an inspection, the Control Department
examined the implementation of measures to eliminate
and correct deficiencies imposed in the minutes of the
discussion of the protocol on the result of the inspection
completed in 2020 - 2023 by regulated entities that were
not examined by the Control Department in the inspec-
tions carried out in subsequent years, as these regulated
entities were not audited. As of 31.12.2024, a total of 30
regulated entities were audited and measures were im-
posed to eliminate and remedy the deficiencies identi-
fied during the audit, of which 15 regulated entities were
found to be in breach of the provisions of Section 29(1)
(I) of Act No 250/2012 Coll. as amended, for which fines
were imposed in administrative proceedings.

| Infringements detected

The table below shows the number of individual
types of infringements of Act No. 250/2012 Coll., Act No.
251/2012 Coll. and Act No. 657/2004 Coll., which were
detected by the Control Department during the perfor-
mance of controls in the audited entities:




Number of individual types of infringements of Act No. 250/2012
Coll., Act No. 251/2012 Coll. and Act No. 657/2004 Coll.

Section 22(4)(e) of Act No. 250/2012 Coll.

Section 22(4)(f) of Act No. 250/2012 Coll.

Section 22(4)(h) of Act No. 250/2012 Coll.

Section 22(5) of Act No. 250/2012 Coll.

Section 23(1) of Act No. 250/2012 Coll.

Section 23(5) of Act No. 250,/2012 Coll.

Section 29(1)(a) of Act No. 250/2012 Coll.

Section 29(1)(b) of Act No. 250/2012 Coll.

Section 29(1)(c) of Act No. 250/2012 Coll.

Section 29(1)(g) of Act No. 250/2012 Coll.

Section 29(1)(j) of Act No. 250/2012 Coll.,
as amended by Act No. 256/2022 Coll.

Section 29 (1) (1) of Act No. 250/2012 Coll.
(or Section 29 (1) (k) of Act No. 250/2012
Coll. as amended by Act No. 256/2022
Coll.)

Section 29 (1) (0] of Act No. 250/2012 Coll.

(or Section 29 (1) (n) of Act No. 250/2012
Coll. as amended by Act No. 256/2022
Coll.)

Section 34(2)(b) of Act No. 250/2012 Coll.

VIOLATIONS DETECTED

failure to archive data on quality standards for five years

failure to send a summary of compensation payments paid for the previous calendar
year to the office by the end of February

failure to submit the evaluation of quality standards for the previous year to the
Office hy the end of February or failure to publish the evaluation of quality standards
for the previous year on its website by the end of February

failure to make a compensation payment to the customer for failure to comply with
quality standards in the amount and manner determined by the Office's decree

failure to comply with the obligation of a person who has an ownership relationship
or a lease relationship with property used for the performance of a regulated
activity pursuant to Section 2 letter c) sixth point and seventh point to request the
Office for registration hased on a written request within 30 days from the inclusion
of the property in the accounting records or from the date of conclusion of the lease
agreement

failure to notify the Office of a change in the data specified in the registration
certificate within 15 days of the occurrence of this change and the termination
of the ownership relationship or lease relationship to the property used for the
performance of the regulated activity 15 days before its termination

failure to perform a regulated activity on the hasis and within the scope of a permit,
confirmation of compliance with the notification obligation or confirmation of
registration

failure to perform a regulated activity in accordance with a legally valid decision or
confirmation of the Office and failure to comply with price regulation pursuant to a
generally binding legal regulation issued by the Office

failure to settle costs for the production, distribution and supply of heat, which are
not considered economically justified costs, within the period and in the manner
established by the authority

failure to comply with the obligation to publish on its website or in another
appropriate manner that guarantees public access, the price for a regulated activity
that is subject to price regulation, including the conditions for its application, within
three working days from the date of delivery of the price decision

failure to provide the Office, free of charge, with complete and truthful data, suppor-
ting documents, documents and any information necessary for the purposes of this
Act and for the exercise of the Office's powers in the scope, manner and within the
time limits determined by the Office

failure to implement a measure determined by the Office pursuant to S ection 9(1)
(e) within the specified period

failure to comply with market rules

failure to provide the required cooperation corresponding to the authorities of the
Dffice's employees when performing an inspection pursuant to Section 33(1)(b)

T
EEEE

0

0

0

1

24

26

48

22

TOTAL

140



Section 4, paragraph 5 of Act No.
251/2012 Coll. as amended by Act No.
321/2014 Coll.

Section 6(1) of Act No. 251/2012 Coll.

Section 34, paragraph 2, letter c] of Act
No. 251/2012 Coll.

Section 34, paragraph 2, letter d) of Act
No. 251/2012 Coll.

Section 34 (2) [h) of Act No. 251/2012
Coll., as amended by Act No. 419/2020
Coll.

Section 34(3) of Act No. 251/2012 Coll.

Section 43 of Act No. 251/2012 Coll.

§ 64 par. 7 letters p) point 2.3. Act No.
251/2012 Coll.

Section 5(1) of Act No. 657/2004 Coll.

VIOLATIONS DETECTED

failure to comply with the notification obligation within 30 days if not engaged in
energy business

energy business without or in non-compliance with a permit or confirmation of
compliance with the notification obligation

failure to fulfill the obligation to provide electricity consumers with information on
the share of individual types of primary energy sources of electricity

failure to fulfill the obligation to provide electricity consumers with information
about the impact of electricity production on the environment

failure to provide information to the electricity consumer about his rights regarding
means of dispute settlement

failure to comply with the obligation to provide information pursuant to S ection
34(2)(c), (d) and (h) of Act No. 251/2012 Coll. and pursuant to Section 34(2)(c), (d)
and (o] of Act No. 251/2012 Coll. as amended by Act No. 256/2022 Coll. on the invoice
for the supply of electricity or in the material sent simultaneously with such invoice
and in promotional materials sent to end electricity consumers

location of the structure in the protection zone of an overhead power line and at the
same time under this overhead power line

failure to fulfill the obligation of the distribution network operator to publish a
sample contract for connection to the distribution network on the website

thermal energy business without a permit or in non-compliance with the permit

TOTAL

* LEGEND

| Measures to remedy deficiencies

Pursuant to Section 9(1)(e) of Act No.250/2012 Coll,, the
Office imposes measures to eliminate and correct defi-
ciencies after detecting breaches of the applicable legis-
lation, and in 2024, the Office imposed 16 measures in the
course of the audit, including 11 measures in the field of
thermal energy, four measures in the field of water man-
agement and one measure in the field of electricity.

The Office imposed 14 measures on eight regulat-
ed entities to settle economically unjustified costs with
heat consumers and waste water producers in the total
amount of EUR 484 751.40, of which:

B settlement with heat consumers
¢ the variable component of the maximum
heat price €18,882.44,
* the fixed component of the maximum heat
price €434,691.61,
B settlement with waste water producers
€31,177.35.

The Office imposed a measure on one regulated enti-
ty in the field of thermal energy, to request the Office in

TOTAL
11 0 0
13 0 0
10 0 0
10 0 0
10 0 0 1B
70 0 0
10 0 0
0 1 0 0
0 0 1 0 1
59 28 3% 3 159

E - electrical engineering, P - gas industry, T - thermal energy, V - water management

writing to change the location of the thermal energy busi-
ness by 31 January 2025. The Office imposed a measure
on one audited entity in the field of electricity, namely to
bring the state of affairs into compliance with Section 43
of Act No. 251/2012 Coll. as amended by Act No. 143/2024
Coll. by 31 May 2025 (the owner of the building, in con-
travention of Act No. 251/2012 Coll. as amended, placed a
building on the land without the knowledge and consent
of the DS Operator within the protection zone of the high
voltage overhead power line and at the same time under
the high voltage overhead power line).

Fines for infringements of the
law imposed at the first stage of
the administrative procedure

In the summary, the Office lists the sanctions imposed at
Level | of the administrative procedure for the entire Of-
fice, i.e. in addition to the fines imposed by the inspection
department for infringements detected during inspec-
tions in regulated entities and directly from official activi-
ty, the table also includes fines imposed for infringements
detected from official activity by other departments of
the Office.

167




Administrative proceedings in 2024

|. ADMINISTRATIVE PROCEEDINGS BASED ON FINDINGS FROM INSPECTIONS IN REGULATED ENTITIES
(4 of them also associated with findings of violations of official activities - violations of Act No. 250/2012 Coll. in the field of

DECISIONS ISSUED

regulation of the electricity and gas industry and violations of Act No. 251/2012 Coll. in the field of regulation of the electricity ® Aty
industry]
imposing fines for violations of Act No. 250/2012 Coll. and Act No. % 12190000
251/2012 Coll. in the field of regulation of electricity, gas, thermal energy and water management ’
imposing a fine for violations of Act No. 250/2012 Coll. in the field of electricity regulation 21 39950.00
Il imposing a fine for violations of Act No. 250/2012 Coll. in the field of gas regulation 3 3000.00
ADMINISTRATIVE
PROCEEDINGS BASED imposing a fine for violations of Act No. 250/2012 Coll. in the field of thermal energy regulation 6 8700.00
ON DETERMINED VIO-
LATIONS OF OFFICIAL imposing a fine for violations of Act No. 250/2012 Coll. in the field of water management regulation 54 222910.00
ACTIVITIES
imposing a fine for violations of Act No. 250/2012 Coll., concerning quality standards, in the field of
, L ) : 6 6500.00
regulation of the electricity, gas and thermal energy industries
imposing a fine for violations of Act No. 251/2012 Coll., concerning the rules for the allocation of 7 7000.00
assets and liabilities, in the field of electricity regulation ’
TOTAL 167 707510.00
Overview of the number of inspections carried out, the number of measures
imposed and the number of decisions to impose fines (2020 - 2024)
300 [
259
250 [
200 [ 184
167
| 146
150
100 |
B4 g 69
15 % 51
0 - | . I N - I -_l
2020 2021 2022 2023 2024

[l inspections performed [ decisions on imposing a fine Il measures to correct identified deficiencies



MONITORING

OF REGULATED ACTIVITIES

In order to ensure a balance between the interests of the
consumer and the regulated entity, the Office monitors
the activities of regulated entities in order to obtain the
necessary information so that it has sufficient tools at its
disposal to verify the structure and amount of costs in-
curred in the performance of regulated activities, in order
to set transparent and non-discriminatory regulation and
to prevent abusive vertical integration of regulated enti-
ties. Monitoring of the activities of the regulated entities is
carried out by monitoring compliance with quality stand-
ards, the economic indicators achieved, the procurement
of goods and services and the conclusion of service con-
tracts within related undertakings.

Rules for the allocation of assets,
liabilities, expenses, income

In order to prevent discrimination and cross-subsidies
within the meaning of Section 16 of Act No.250/2012 Coll.,
the Office, on the basis of the application of 63 eligible
entities, approved for the year 2024 the rules for the allo-
cation of assets, liabilities, costs, revenues separately for
each single activity for a total of 63 rules.

| Monitoring of economic indicators

The Office monitors the economic indicators of regulated
entities, monitors the impact of price and material reg-
ulation on the achieved economic results and economic
efficiency of regulated entities in the electricity and gas
sector through selected economic indicators.

In 2024, the Office monitored the 2023 unbundled re-
cords data, receiving a total of 1,258 records from individ-
ual market participants in the following structure:

B 1199 records from the field of electricity only

B 44 records from the gas sector only

B 15 records simultaneously from electricity and
gas.

On average, compliance with the individual assessed
parameters was largely demonstrated at 79.97%, which is
an improvement compared to the previous year (81.10%),
as energy companies were exposed to several unfavour-
able external factors such as the war in Ukraine, high
electricity prices or a significant rise in inflation (10.5% -
source SO SR). Nevertheless, the assessed entities man-
aged to create conditions that ensured maintaining finan-
cial stability and achieving favourable economic results.




| Quality standards

By monitoring quality standards, the Office protects the
consumer’s right to receive adequate quality for the price
they pay for energy and water in the conditions of the
dominant position of the regulated entity. The Decrees
laying down the quality standards primarily aim to pro-
tect the consumer under conditions of dominance of a
regulated entity operating in one of the network indus-

tries. Compensation payments have a supporting function
in quality regulation, which aims to incentivise regulated
entities to increase the level of compliance with quality
standards and to make investments that will ensure the
growth of safety, stability and development of the regu-
lated entities’ infrastructure.

Number of assessments delivered and events recorded in the electricity sector

Electric Power Electricity transmission Electricity distribution Electricity delivery

Number of assessments delivered
Number of recorded events
Number of recorded events with quality standard violated

Proportion of events with quality standard violated on recorded events

131 47
8 8315224 2040 961
0 23598 556
0.00% 0.28% 0.03%

Number of assessments delivered and incidents recorded in the gas industry

“ Storage Gas Transport gas Gas distribution Delivery gas

Number of assessments delivered
Number of recorded events
Number of recorded events with quality standard violated

Proportion of events with quality standard violated on recorded events

831 886 40038 1117194
21 4 300
0.12% 2.37% 0.01% 0.03%

Number of assessments delivered and events recorded in the thermal energy sector

Thermal energy Dodavka tepla

Number of assessments delivered
Number of recorded events
Number of recorded events with quality standard violated

Proportion of events with quality standard violated on recorded events

278

58564

625

1.07%

Number of assessments delivered and events recorded in the water sector

Number of assessments delivered
Number of recorded events
Number of recorded events with quality standard violated

Proportion of events with quality standard violated on recorded events

170

410 413
67 031 64 460

304 9
0.45% 0.01%



Overview of compensation

payments paid for 2024
Regulated activit: LT S
9 y payments paid
Electricity transmission 0.00
Electricity distribution 370587.89
Electric Power
Electricity supply 25718.07
Total 396 305.96
Gas storage 0.00
Transport of gas 0.00
Gas Industry Gas distribution 310.00
Gas supply 9292.80
Total 9602.80
Heat supply 38223.88
Thermal energy
Total 38223.88
Drinking water supply 6.48
Water Waste water disposal 0.00
Total 6.48

A total of €444,139.12 was paid to customers in 2024
for all commodities.

Procurement of goods and services
and conclusion of contracts

In order to create a level playing field on the market, the
Office monitors the activities of system and network op-
erators to prevent them from taking advantage of vertical
integration. A regulated entity which carries out a regulated
activity in the electricity or gas sector and is part of a ver-
tically integrated undertaking shall be obliged to submit a
service contract or an amendment thereto to the Office for
approval. In 2024, 6 contracts were approved by the Office.

In order to ensure a higher degree of control and man-
agement of heating and water companies, the Office will
also monitor the conclusion of service contracts with an
affiliated undertaking from 2020 if such contracts are con-
cluded by heating and water companies outside the public
procurement process. In 2024, 20 service contracts con-
cluded with an affiliated undertaking by an entity that is
active in the heating and water sector were approved.

The purpose of approving service contracts, in the first
instance subject to the condition that the regulated entity
complies with the reasonableness of the costs incurred in
carrying out the regulated activity, is to optimise the costs
of carrying out the regulated activities.

The Office also monitors transparent methods of pro-
curement of goods and services necessary for the per-
formance of regulated activities by entities that are part
of vertically integrated undertakings and operate in the
electricity and gas sectors.

Pursuant to Section 29(3) of Act No. 250/2012 Coll.,
the Office registered 1024 announced commercial ten-
ders notified by 10 regulated entities. Of the tenders an-
nounced in 2024 and in the previous period, 875 tenders
were terminated and 56 tenders were cancelled in the pe-
riod under review. 4 tenders were terminated without a
winner. As of 31.12.2024, 324 tenders are in progress.

Pursuant to Section 29(6) of Act No.250/2012 Coll.,
107 regulated entities that are not vertically integrated
notified the Office of 967 executed contracts whose value
exceeds €300,000.

| Commercial and financial agreements

The conclusion of commercial and financial agreements
by a transmission system operator with another person
that is part of the same vertically integrated natural gas
undertaking shall be monitored by the Office in order to
ensure that its independence from other parts of the ver-
tically integrated undertaking is controlled.

The Office shall grant consent to the conclusion of
the contract or its amendment if the transmission system
operator demonstrates that the terms of the contract or
its amendment correspond to those customary in the
ordinary course of business, otherwise the Office shall
not grant consent to the conclusion of the contract or its
amendment. During 2024, 3 commercial agreements con-
cluded within a group of vertically integrated undertak-
ings were approved by the Office.

The amount of electricity
and/or gas provided

Electricity and gas suppliers who provide electricity or
gas to end-users on the basis of an electricity or gas sup-
ply contract or a pooled electricity or gas supply contract
are obliged, in accordance with Decree No 207/2023 Coll.
and Decree No 208/2023 Coll., to send information to the
Office on the quantity of electricity and/or gas provided.
Approximately 145 electricity and gas suppliers send in-
formation on the quantity of electricity and/or gas they
have secured to the Office on a monthly basis.
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COOPERATION

In the area of international cooperation, the Office is en-
gaged in a number of activities related to its role as a
regulator:

1. Membership of international organisations:

The Office is an active member of several major Eu-
ropean and global regulatory organisations:

B ACER (Agency for the Cooperation of Energy
Regulators) - the European agency that
coordinates the work of national regulators in
the EU,

B CEER (Council of European Energy Regulators)
- an association of European energy regulators,

B ERRA (Energy Regulators Regional
Association) - a regional association of
regulators that promotes experience sharing
and capacity building.

2. Joint work on European legislation:

The Office is involved in the preparation and imple-
mentation of European energy legislation.

3. Linking markets and cross-border projects:

It promotes the interconnection of electricity and gas
networks with neighbouring countries.

Cooperates on cross-border investment projects
(e.g. gas pipelines, transmission lines).
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4. Sharing know-how and best practices:

Within the international groups, the Office shares its
experience and at the same time draws inspiration
and data from other regulators.

The European energy system is undergoing a pro-
found transformation; large-scale integration of intermit-
tent resources will require off-take solutions to manage
supply and demand. The electricity market should effec-
tively reflect the changes by establishing an appropriate
framework and market structures.

Increasing the share of renewable generation in the
energy mix to decarbonise, intermittent renewables such
as wind and solar can threaten the capacity of local and
regional grids, requiring costly network measures from
system operators, both TSOs and PDSs. In addition, de-
centralised resources are increasingly being deployed, in-
cluding storage and electric vehicles, among others, with
the need for integration with the system. Active custom-
ers need to be able to offer demand response, either di-
rectly or through aggregation services. Electricity storage
is a key element in providing flexibility and supporting the
integration of renewable energy into the energy system
and can therefore also contribute to decarbonising oth-
er economic sectors. The development and operation of
storage is promoted in Directive (EU) 2019/944 as a mar-



ket activity to be carried out by market participants other
than system operators.

| REMIT

REMIT, Regulation (EU) 2024/1106, has undergone a signif-
icant change. The aim of the Regulation, to improve mar-
ket protection against market manipulation in the whole-
sale energy market, cannot be satisfactorily achieved at
Member State level, but can be better achieved at EU lev-
el. ACER, the national regulatory authorities, ESMA and
the competent financial authorities of the Member States
shall exchange relevant information and data on a regular
basis, if possible on a quarterly basis, regarding possible
infringements of Regulation (EU) No 596/2014 in relation
to wholesale energy products.

This Regulation will strengthen market oversight in the
European Union and ensure open and fair competition in
wholesale energy markets. The draft regulation was pre-
sented by the European Commission on 14 March 2023 in
response to high and volatile energy prices in 2022.

Main events and changes in 2024:
REMIT amendment (REMIT II)

Date of adoption: April 2024
Effective date: May 2024

Objectives of the amendment: to increase the trans-
parency and integrity of energy markets. Improve mon-
itoring and detection of market manipulation. Strength-
en cooperation between regulators within the EU. Key
changes: Extension of the definition of ,,organised mar-
ket“: Includes a wider range of trading platforms, which
means that more entities have to comply with new obli-
gations. Obligations for non-EU market participants: Non-
EU entities must appoint a representative in the EU and
provide their contact details to the Agency for the Co-
operation of Energy Regulators (ACER) and the relevant
national regulators by 8 November 2024. Notification of
algorithmic trading: Market participants using algorithmic
trading must report this to ACER and the relevant national
regulators.

As of 31.12.2024, the Office continued to keep a re-
cord of and register market participants operating on the
Slovak wholesale energy market. The majority of market
participants reported transaction data to ACER through
the Slovak RRMs, which are the companies OKTE, a.s. and
Solien, s. . 0.

| Twinning projects

In 2024, the Office successfully completed a twinning
project in Palestine, where Greece and Italy have partici-
pated as junior project partners together with Slovakia for
the past 3 years.

At the same time, in 2024, the Office continued its
twinning project for the Malawi Electricity Regulatory Of-
fice (MERA), where a two-person consortium of providers
is led by the Italian agency Gestore dei Servizi Energetici
GSE SpA, and the Office acts as a junior partner in this
project. Within the framework of the project, during the
study visit of experts from Malawi to the Slovak Republic,
on 04.11.2024, the President of the Office received at the
premises of the Office in Bratislava members of the dele-
gation of the Malawian regulatory authority MERA led by
its Vice-Chairperson Phyllis Manguluti.
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The Office implemented the binding indicators of the sta-
te budget for the year under review and managed the al-
located funds as follows:
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| Implementation of revenue

As at 3112.2024, total revenue was implemented at
€586,079.24 compared to the approved budget of
£€300,000. The establishment of the binding budget figu-
res for the year 2024 allocated revenue of €310,500 to the
Office after adjustments. Of this, fines imposed by the
Office on regulated undertakings, in accordance with the
Regulatory Act, amounted to €581,711,46 and other non-
tax revenue amounted to €4,367.78, which, in percentage
terms, represents an implementation of this binding indi-
cator of 188.75 %.

| Disbursement of expenditure

The approved total expenditure budget for the year under
review was set at €6,159,298.00. As of 3112.2024, it was
adjusted to €6,732,737.79 by budgetary measures of the
Ministry of Finance of the SR and the payment unit of the
Ministry of Investment, Regional Development and Infor-
matisation of the SR. The sum of actual implementation
of expenditure as of 31.12.2024 to €6,732,240.76, which
in relation to the adjusted budget of €6,732,737.79 repre-
sents an implementation of almost 100%, with an unspent
balance of expenditure of €497.03.
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