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CHAIRMAN'S MESSAGE

2019 meant for URSO, in particular, a demanding
process of dealing with what the world energy ex-
changes had prepared for the energy sector. Ener-
gy commodity prices climbed to dizzying heights,
and we had to face a difficult task at the Office -
to withstand public pressure, whether from the
media, politicians or regulated entities, and to set
energy prices independently for 2020 that were
fair and reasonable for all market participants in
the Slovak Republic. Experience shows that the
Office fulfilled this role and defended its profes-
sional mandate provided by the current regulatory
framework. 2019 also showed that, against a back-
drop of combating the effects of climate change,
the importance of sound regulatory frameworks in
energy is becoming more apparent than ever be-
fore. Responsible regulation and decisions of the
Office are essential if the economy of the Slovak
Republic is to function efficiently and at the same

time meet significant social and environmental
goals. Also in 2019, the Office placed emphasis
on ensuring transparent, non-discriminatory and
effective competition in network industries. We
created conditions for the promotion and increase
of competition, and ensured security of energy
supply and a reasonable return on investment in
infrastructure. At the same time, we emphasized
consumer empowerment, as well as made efforts
to improve the position of the business sector, op-
timize the quality of supply and services, meet en-
vironmental objectives, and develop international
cooperation. Therefore, from the point of view of
the national regulator, | regard the year 2019 as
successful.
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Chairman

REGULATORY BOARD IN 2019
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1. ELECTRICITY

2019 was the third year of the 2017-2021 regulato-
ry period. It was defined by increased commaodity
prices on world power exchanges, impacting also
end-user electricity prices for all Slovakia's con-
sumers in 2019. On the other hand, this downside
had a slightly positive effect, as the rise of com-
modity prices was reflected in decreased costs of
promotion of renewable electricity sources (RES)
and high-efficiency combined heat and power
(CHP) generation.

Electricity generation and
consumption in Slovakia (GWh)
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TEN-YEAR NETWORK DEVELOPMENT PLAN

The responsibility for technical functionality of the
transmission system lies with the transmission
system operator (TSO) which regularly submits
network development plans to the Regulatory
Office for Network Industries (hereinafter "URSO"
or “the Office") and the Ministry of Economy of the
Slovak Republic. The most significant document in
this respect is the Ten-Year Network Development
Plan (TYNDP) which the TSO submits to the Office
for approval. TYNDP includes assessment of im-
plementation of the previously approved plan and
key intentions for the network development in or-
der to ensure the primary objectives of the single
electricity market development are fulfilled and
grid stability and security are maintained.

Results of the consultation process are pub-
lished on URSO's website. Slovenska elektrizacna
prenosova sustava, a. s. (SEPS), the Slovak TSO, up-
dated the TYNDP for the 2020 - 2029 period. The
communication on the consultation outcomes, in-
cluding requirements of the existing and potential
network users for investments in the transmission
system under the 2020 - 2029 TYNDP, was pub-
lished by the Office on 23 October 2019.

ANCILLARY AND SYSTEM SERVICES

Ancillary services are services the transmission
system operator procures in the open market and,
with their assistance, provides network users with
system services necessary to maintain the quality
of power supply and secure operational reliability
of Slovakia's power grid. The result of their activa-
tion is that balancing energy can be supplied.
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Upon the TSO's request for the volumes of specific
types of ancillary services, total planned costs of
procuring all types of ancillary services from cer-
tified ancillary service providers were set by the
Office for the TSO. The Office also set maximum
tariffs for providing primary and secondary active
power control and tertiary active power controls in
EUR per unit of balancing capacity, and maximum
annual costs of providing remote voltage control,
reactive power and black start in EUR. Maximum
tariff of offered positive balancing energy and min-
imum tariff of offered negative balancing energy
at the activation of the respective ancillary service
type were also set by the Office.

The price for procured balancing energy in EUR
per unit of electricity volume was set in a trans-
parent manner on the basis of bid prices of used
installations of ancillary service providers as:

* thehighest price of the generation source pro-
viding balancing energy on a quarter-hourly
basis, if the balancing energy is positive, but
not more than the maximum tariff set in URSO
price decision in EUR per unit of electricity
volume,

*  the lowest price of the generation source pro-
viding balancing electricity on a quarter-hour-
ly basis, if the balancing electricity is negative,
but not less than the minimum price set in
URSO price decision in EUR per unit of elec-
tricity volume.

The TSO procured various types of ancillary ser-
vices required to secure system services from an-
cillary services providers. The goal was to achieve
minimum costs of securing ancillary services while
organising the purchase in an open, transparent
and non-discriminatory manner towards all pro-
viders. The transmission system operator made
preferable use of bids from installations within a
defined area while following the principle of min-
imization of procurement costs. Technical qualifi-
cations of ancillary service providers were demon-
strated by certified measurements as specified in
the technical requirements.

ELECTRICITY

Ancillary services provision

Indicator/year 2017 | 2018 | 2019
No. of ancillary service providers 25 25 U
No. of bids submitted by ancillary services providers | 3637 | 2809 | 2429
No. of contracts on ancillary services provision R 2 b2

Balancing energy supply (MWh)

Type of balancing energylyear 2018 2019 201;';;:‘?; (%)
Primary power control + 6553 6284 -410
Primary power control - -6 567 -6 245 -490
Secondary power control + 112 853 67522 -40.1
Secondary power control - 95954 | -133695 3933
Tertiary power control 3 min. + 2097 1562 -26.00
Tertiary power control 3 min. - -145 -1014 4.2
Tertiary power control 10 min. + 334 539 6128
Tertiary power control 10 min. - -120 -265 12087
Tertiary power control 15 min. + 102 543 -22.58
Tertiary power control 15 min. - -699 -85 2515
Demand reduction 285 b1 78.99
Demand increase -6.795 0

Emergency energy import 0 0

Non-guaranteed balancing energy « 0 0

Non-guaranteed balancing energy - 0 0

e-6CC+ 40209 31170 2248
e-6C(- -38969 | -59383 52.39
Positive halancing energy 163032 | 108121 -33.68
Negative balancing energy -143080 | -201537 40.68

ELECTRICITY TRANSMISSION
AND DISTRIBUTION

In 2019, price cap method was applied in the elec-
tricity sector in compliance with the approved
2017 - 2021 regulatory policy. This incentive-based
price regulation method gave system operators,
provided they behave efficiently and optimize their
costs, an opportunity to retain reasonable profits.



In 2019, the following network tariffs were set by
URSO for the TSO that the operator could ap-
ply towards customers connected directly to the
transmission system:

* tariff for reserved capacity (€/MW/year),
e tariff for transmitted electricity (€/M\Wh),
*  tariff for transmission losses (€/MWh),

* tariff for system services (€/MWh).

In electricity distribution, for customers directly
connected to the distribution system at high and
extremely high voltage levels, the following net-
work tariffs set by URSO were applied:

* tariff for electricity distribution without losses
including transmission - component for re-
served capacity (€/MW/month),

* tariff for electricity distribution without losses
including transmission - component for dis-
tributed electricity (€/MWh),

» tariff for distribution losses (€/MWh),

o tariff for system services (€/MWh).

For electricity customers or generators connected
directly to the distribution system at low voltage
levels, the following network tariffs set by the Of-
fice were applied:

*  tariff for electricity distribution without losses
including transmission - component for re-
served capacity (€/A/month),

e tariff for electricity distribution without losses
including transmission - component for dis-
tributed electricity (€/MWh),

e tariff for distribution losses (€/MWh),

e tariff for system services (€/MWh).

Prices were regulated also for local distribution
system operators by setting method of calculation
of the maximum tariff of electricity supply and the
tariff for access to the local distribution system and
electricity distribution.

In 2019, under price regulation of the concerned
activities URSO issued:

301 price decisions on access to the transmis-

sion system and electricity transmission, ac-

cess to the distribution system and electricity

distribution, grid connection, electricity sup-

ply to households and small enterprises and

the last resort electricity supply,

* 82 decisions on electricity price setting the
support payment paid to CHP producers,

° 63 decisions on electricity price setting the

support payment paid to RES producers.

Transmitted electricity (GWh)
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Transmitted electricity volume | 31975

Distributed electricity (GWh)
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Overview of regulated charges in €/MWh
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SYSTEM OPERATION TARIFF

System operation tariff is a fixed price for electrici-
ty volume which includes costs of electricity gen-
eration from indigenous coal, renewable energy
sources, high-efficiency co-generation and activ-
ities of the short-term electricity market operator
(OKTE). The tariff was applied to end consumption.
The Office set fixed prices of electricity generated
from renewable energy sources and high-efficien-
cy co-generation, depending on the electricity
generation’'s technological process, generation fa-
cility commissioning date, installed capacity and
financing method.

Overview of system operation

tariff components (€/MWh]
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GUARANTEES OF ORIGIN OF ELECTRICITY

Guarantees of origin (GOs) of electricity were is-
sued by URSO based on a request of producers
from renewable energy sources. Guarantees of or-
igin of electricity represent a certificate confirming
that the electricity was generated from renewable
energy sources.

ELECTRICITY

Issued guarantees of origin

Year No. of Electricity volume generated No.
60s (MWh) of producers
2012 | 455 3862413 194
2013 | 908 2147542 326
2014 802 2235041 n
2015 | 1924 4108 046 14
2016 | 5510 5358 174 801
2017 | 4484 4721319 12
2018 | 6406 6352 903 124
2019 | 6546 5608 585 116
Transferred guarantees of origin
Year No.of |  Electricity volume transferred No.
60s (MWh) of producers
2012 0 0 0
2013 0 0 0
2014 4] 190 401 1
2015 84 690 441 1
2016 4] 604 242 1
2017 34 1187525 2
2018 182 2175554 2
2019 119 320291 2
Imports of guarantees of origin
Year No. of Volume of G0 imports No. of
60s (160=MWh) requesters
2012 0 0 0
2013 0 0 0
2014 2 100 1
2015 | 160 1390884 6
2016 | 453 3099336 8
2017 514 3412199 )
2018 410 2945050 8
2019 291 2342691 9




Transfer of guarantees of origin imports

Year | No.of transfers Volume of G0 imports No. of
(160=MWh) requesters
2012 0 0 0
2013 0 0 0
2014 0 0 0
2015 45 110576 2
2016 146 302194 5
2017 m 229855 4
2018 67 150292 5
2019 110 101221 4

Amendment to Act no. 309/2009 Coll. on the
Promotion of Renewable Energy Sources and
High-Efficiency Cogeneration as amended (here-
inafter as Act 309/2009) brought the shifting of the
competence to issue and register guarantees of
origin of electricity from URSO to OKTE (the short-
term electricity market operator) from 1 January
2020. Therefore, OKTE, in the last quarter of 2018,
started accession negotiations with the Associa-
tion of Issuing Bodies (AIB), in which the compa-
ny successfully obtained observer status and on
27 September 2019 also became a member.

SLOVENSKA ELEKTRIZACNA
PRENOSQVA SUSTAVA (SEPS)

URSO is the responsible authority to approve
SEPS), the Slovak TSO's grid code, governing the
operator's capacity allocation and congestion
management procedures on cross-border in-
terconnectors. Throughout 2019, the capacity of
cross-border interconnectors of Slovakia's trans-
mission grid provided sufficient stability and secu-
rity of the system not only in the Slovak Republic,
but also in the context of the European Union (EU).

Available resources and
investments made by SEPS

Year 2018 2019
109 906 521 119,096 692
51355 867 54 367 053
Investments share (7 46737, 45857,

hvailable resources (€]

Investments (€]

Regulated fees charged by SEPS

20 -
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0 1.2851
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MARKET COUPLING

The market coupling (4M MC) project (coupling
of Czech, Slovak, Hungarian and Romanian day-
ahead markets) is one of the ways employed to
contribute to the creation of the pan-European
electricity market. In the 4M MC project, systems
are already in place which were designed for the
target model of the single European day-ahead
electricity market. This model of European price
coupling simultaneously determines volumes and
prices in each bidding zone based on the marginal
pricing principle pursuant to the Commission Reg-
ulation (EU) on capacity allocation and congestion
management (CACM).
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In 2019, operation, evaluation, clearing and settle-
ment was performed by OKTE in the short-term
day-ahead market. OKTE reported a decrease in
the volume of electricity traded in the 4M MC day-
ahead market in 2019 as compared to the previous
year. Total volume traded in the 4M MC day-ahead
market reached 11.08 TWh, down 2.677 TWh
against 2018.

Evolution of the commaodity price

PXE Prague,
Product: F PXE SK BL CAL-t
Period: 01/2019 to 12/2019; average price: 51.93 €/MWh

b7

GCC

Balancing energy procured by the TSO under con-
tracts concluded with ancillary service providers
or balancing energy suppliers in the GCC system
was, in the framework of imbalance evaluation,
clearing and settlement, billed as secondary con-
trol balancing energy at a specific price set by the
Office. The allocation of revenue from the imple-
mentation of the GCC was specified by the Office
in a price proceeding. Part of the revenue was left
to SEPS and another part was used to reduce the
system services tariff. The actual result of balanc-
ing energy purchases in the GCC system in 2019
became a revenue of the TSO in the amount of €
5 292 111.60.

WHOLESALE MARKET

In the wholesale electricity market, URSO powers
lay only in the creation of the legislative frame-
work and monitoring compliance.
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MAJOR ELECTRICITY MARKET
PARTICIPANTS IN SLOVAKIA WERE:

*  Slovenské elektrarne (SE) - the most signifi-
cant producer providing 65.94% of Slovakia's
power generation from its own sources. The
company's generation of 18 865 GWh covered
62.24 % of the country's electricity demand.
The installed capacity of power generation
facilities owned by Slovenské elektrarne (SE)
was 4 081 MW.

* supported producers of electricity from re-
newable energy sources and high-efficiency
cogeneration (CHP). For 2019, the volume of
electricity produced from RES and CHP eligi-
ble for the support payment was 2 619 GWh
and 2 458 GWh, respectively

*  SEPS - the sole license holder for electricity
transmission and the national transmission
system operator, fulfilling also the energy dis-
patching control tasks (securing energy bal-
ance in Slovakia's territory),

*  OKTE - the short-term electricity market op-
erator as the entity operating and evaluating
the short-term electricity market on Slovakia's
territory including imbalance clearing, evalua-
tion and settlement,

*  Zapadoslovenska distribucna, Stredosloven-
ska distribu¢na and Vychodoslovenska dis-
tribuc¢na - sole operators of regional distribu-
tion systems in the defined areas of Slovakia,
each exceeding 100 000 supply points con-
nected.

Apart from the three major DSOs, there were an-
other 142 electricity distribution licence holders
running local distribution systems in manufactur-
ing and non-manufacturing compounds with few-
er than 100 000 supply points connected,

e additional 386 entities licenced to do business
in the electricity market.

RETAIL MARKET

Act No. 250/2012 Coll. on Regulation in Net-
work Industries (hereinafter as "Act 250/2012" or
the "Regulatory Act") introduced price regulation
of electricity supply to vulnerable customers -
households and small enterprises.

In 2019, price regulation was applied to:

*  supply to households,
*  supply to small enterprises,
*  the last resort supplier regime.

SUPPLY TO HOUSEHOLDS

The default parameters for setting the maximum
tariff of electricity supply to households were:
arithmetic average of day-ahead prices published
in the official price list of PXE (POWER EXCHANGE
CENTRAL EUROPE) on its website, of F PXE SK BL
Cal-t product for the period between 1 January
and 30 June 2018; the percentage coefficient of up
to 10 % to cover the forecasted profile of electricity
supply to households; and costs of imbalance re-
lated to electricity supply to households.

In addition to the tariff for supply, electricity sup-
pliers charged price for electricity distribution in-
cluding electricity transmission and transmission
losses, distribution losses, system services tariff
and system operation tariff pursuant to URSO price
decision approving or setting prices for access to
the distribution system and electricity distribution
for the DSO, to whose network the household con-
sumer was connected.
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List of electricity suppliers to households

Regulated entity

A.En. Slovensko

ATALIAN SK

BBF energy

BIOELEKTRO ENERGY 3

Bratislavskd tepldrenska

BUKGZA ENERGO
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Development In Slovak Investments
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Letisko M.R Stefanika - Airport Bratislava (BTS)
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~n>
en

MEQPTIS

()
=

Pow-en
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Slovenské elektrdme - energeticke sluzby
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SK Energy

~
2=

SLOVAKIA ENERGY
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Slovenskd energetika
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—

Slovenskj plyndrenskj priemysel {or “SPP°)
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~

SLOVNAFT
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Stredoslovenskd energetika (or “SSE’)
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=~

TMC Servis

[
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TWINLOGY
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\-Elektra Slovakia

()
(=2

Vjchodoslovenskd energetika (or “VSE’]
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ISE Energia
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Breakdown of electricity price for households
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Breakdown of electricity end consumer
price for households — comparison (7]
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SUPPLY TO SMALL ENTERRPRISES

A small enterprise is an end customer with total
annual electricity consumption in all of their supply
points of up to 30 000 kWh for the year preceding
the year for which the respective price proposal is
submitted. Electricity supply to small enterprises
was divided into eleven tariffs. In 2019, the Office
issued 95 price decisions on electricity supply to
vulnerable consumers (households and small en-
terprises).

The default parameters for setting the maximum tar-
iff for electricity supplied to small enterprises were:
arithmetic average of day-ahead prices published
in the official price list of PXE (POWER EXCHANGE
CENTRAL EUROPE) on its website, of F PXE SK BL
Cal-t product for the period between 1 January and
30 June 2018; percentage coefficient of up to 10 % to
cover the forecasted profile of electricity supply to
small enterprises; and costs of imbalance related to
electricity supply to small enterprises.

Breakdown of electricity end consumer
price for small enterprises
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THE LAST RESORT SUPPLIER

During 2019, no notification of the application of
the last resort supplier regime was reported to the
Office. The last resort suppliers were ZSE Energia,
Vychodoslovenska energetika and Stredosloven-
ska energetika, supplying energy after the original
supplier had lost the ability to supply electricity to
customers under the Act 251/2012 on the Energy
Sector, as amended.

SWITCHING

In order to assess the level of electricity market
liberalization, a per cent ratio (*switching") is used,
which is the share of the number of supply points
with a change of electricity supplier, to the total
number of supply points in a given year.

Switching
67,
57,
47
37,
27,

17

0%
2017 2018 2013

. total

[ ron-household supply points

[ household supply points

Consumer category 201 2018 2019
household supply points 3457 2287, 2347,
non-household supply points 5907 4557, 4087
total 3147, 2557, 2547,
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No. of supply points with switching
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2. GAS

Gas consumption in Slovakia was 51.9 TWh, down
1.7 % compared to 2018,

Gas consumption in TWh
60 -
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40
30
20

10

2016 2017 2018 2018

Gas consumption by customer categories
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GAS MARKET PARTICIPANTS:

*  the transmission system operator (Eustream),

* the distribution system operator in the territo-
ry of the Slovak Republic (SPP - distribucia),

° 39 local distribution system operators,

*  two underground storage operators (NAFTA,
POZAGAZ),

° 26 active gas suppliers,

°  gas consumers.

NETWORK REGULATION

Regulatory policy for the 2017 - 2021 period and
URSO Decree no. 223/2016 Coll. establishing price
regulation in the gas sector were also in 2019 the
regulatory framework for price regulation of the
following regulated activities in gas networks:

° access to the transmission system and gas
transmission

° access to the distribution system and gas dis-
tribution

* connection to the transmission and distribu-
tion systems,

*  provision of ancillary services in gas,

*  repurchase of gas installations

UNBUNDLING

Transmission System

Slovakia's transmission network is owned and op-
erated by Eustream. Interconnection of the trans-
mission network with neighbouring EU countries is
provided through the following entry/exit points:

* Lanzhot (entry/exit point from/to the trans-
mission network of the Czech Republic),

GAS




°  Baumgarten (entry/exit point from/to the
transmission network of Austria),

*  Velke Zlievce (entry/exit point from/to the
transmission network of Hungary),

*  Vyrava (entry/exit point from/to the transmis-
sion network of Poland - under construction).

Entry/exit points from/to the transmission net-
works of gas installations in the territory of third
countries (outside the EU):

*  Velke Kapusany (entry/exit point from/to the
transmission network of Ukraine),

°  Budince (exit point to the transmission net-
work of Ukraine).

Entry/exit point from/to distribution networks and
underground storage:

° domestic point (entry/exit point from/to dis-
tribution networks and underground storage
facilities in the Slovak Republic).

Data on the volumes of technical, available and
contracted capacities at individual entry/exit
points are available on Eustream'’s website.

Distribution Network

As of 31 December 2019, the distribution network
of SPP - distribucia (DSO) had 33 324 km in total
length, of which high-pressure gas pipelines had
6277 kmin length and mid-pressure and low-pres-
sure pipelines were 27 047 km long.

Investments in upgrade and
reconstruction of the DSO’s network

estments | 2001 | 2018 2019
inmil. € | % | as | %

GAS

NETWORK BALANCING

In 2019, the greatest need for daily balancing of
the distribution system in case of gas shortage
reached 1.5 mil. m3/day, and in case of gas sur-
plus, 1.3 mil. m3*/day.

TRANSMISSION SYSTEM
OPERATOR - EUSTREAM

The price decision for access to the transmission sys-
tem and gas transmission issued by the Office in 2016
is valid for the entire 2017-2021 regulatory period.

However, in accordance with Commission Regu-
lation (EU) 2017/460 of 16 March 2017 establishing
a network code on harmonised transmission tariff
structures for gas, the Office issued price decision
for access to the transmission system and gas trans-
mission on 29 May 2019, which will, according to the
above regulation, become effective in the new regu-
latory period starting from 1 January 2022.

The Office did not issue any price decision for con-
nection to the transmission system, as no new gas

installation was connected to the transmission
network in 2019.

Gas transmission volume [bem)
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DISTRIBUTION SYSTEM OPERATOR
(DSO) - SPP-DISTRIBUCIA

No. of supply points and volume of gas
distributed by SPP-distribucia

UNDERGROUND STORAGE
SYSTEM OPERATORS SS0S

In Slovakia's territory, underground storage facili-
ties are operated by NAFTA and POZAGAS. Access
to the storage system and underground gas stor-
age were not subject to price regulation in 2019.

¥ 2017 2018 2019 .
o NAFTA concluded 54 contracts with storage sys-
No. of supply points 1514 262 1518 200 1522110 , .
tem users, of which two contracts were for inter-
Distributed gosinm® | 4901064256 | 471815706 | 4841280704 ruptible storage capacity and 52 contracts for firm

Out of the total number of supply points, there are
14 CNG stations with 7 897 412 m3 of distributed
gas.

LOCAL DISTRIBUTION SYSTEM OPERATORS

In 2019, the Office maintained in its registry 39
operators of local distribution networks, which
distributed gas in 53 LDS (large company prem-
ises, industrial parks, shopping centers, residential
complexes) in the total volume of 851 456 460 m3,

For 2019, the Office issued nine price decisions
for access to a distribution system and gas distri-
bution for LDS - seven for new networks and two
decision amendments for access to a distribution
system and gas distribution for LDS.

The Office issued four price decisions for connec-

tion to a local distribution system. No LNG facility
was operated in Slovakia's territory in 2019.

Underground gas storage operators’ capacities

capacity. POZAGAS concluded ten contracts with
storage system users for firm capacity and one
contract for interruptible capacity.

TEN-YEAR NETWORK DEVELOPMENT PLAN

Responsibility for the technical functioning of the
transmission network lies with Eustream, the Slo-
vak TSO. Eustream submitted to the Office for ap-
proval their proposal for Ten-Year Network Devel-
opment Plan for the 2019-2028 period (“TYNDP")
together with the Implementation Report on the
Ten-Year Network Development Plan for the 2018-
2027 period.

Information on the results of consultations with ex-
isting and potential users of the transmission net-
work on the TYNDP together with information on
the evaluation of the Implementation Report were
published by the Office on 1 April 2019. The TYNDP
was prepared on the basis of long-term forecasts
of gas transmission through the territory of Slova-
kia while the legal requirements of environmental
protection into account. The TSO's TYNDP and the
projects contained in it promote all three pillars of
the current EU energy policy.

Technical working volume Technical injectability Technical deliverability
Underground storage operator [mil.m’/year] (mil.m?/day) (mil.m day)
2017 2018 2019 2017 2018 2019 2017 2018 2019
NAFTA 2931 3061 3357 e e 38 36.96 36.96 39.51
POZAGAS 65 665 655 6.85 6.85 6.85 6.8 6.8 6.85
Total 3586 3716 4012 3812 3872 38.72 438 4381 46.36
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The proposed projects aim to:

a) enable and facilitate a liquid and competitive
environment of the internal gas market,

b) enable and strengthen the diversification of
routes and sources and thus increase the se-
curity of natural gas supply through increased
flexibility of the gas network,

(c) contribute to improving sustainable develop-
ment in Europe, as natural gas plays a key role
in EU's energy mix, in particular with regard to
the economic development and environmental
protection.

The national TYNDP is together with the European
TYNDP and the Regional Investment Plans, an in-
tegral part of Eustream'’s strategic planning.

CROSS-BORDER COOPERATION

Polish-Slovak gas interconnector

The interconnection agreement on the project im-
plementation was signed in April 2018 by Eustream
and GAZ-SYSTEM S.A., the Polish TSO. The build-
ing permit was issued for the construction of the
line section and for the compressor station section
in 2018. The works and supply of piping materials
and components continued in 2019. The projected
transmission capacity is 6.1 bcm/year in SK- PL di-
rection and 5.1 bcm/year in PL-SK direction.

Increase of firm transmission capacity at
Lanzhot entry point

Planned total capacity of the entry point after pro-
ject finalization should reach 151 mil. m3/d in the
project’s first phase and 168 mil. m3/d in the sec-
ond phase. Project works continued in 2019 and
testing operation was planned for early 2020.

Reverse gas flow in the direction to Ukraine
Through the Budince exit point, Eustream provides

for the natural gas flow in the direction to Ukraine
in the volume of 15.5 bcm/year.

GAS

In connection with the potential increase in gas
transmission in the Slovakia - Ukraine direction,
in 2018 Eustream finished design and engineering
activities of the "Reverse gas flow in the direction
to Ukraine" project. The project advanced to the
next phase with the adoption of the final invest-
ment decision, however, with an unclear comple-
tion date for now. As Eustream had not received
any request to increase transmission capacity in
the direction to Ukraine, the project was suspend-
ed in 2019.

Eastring

Eastring is a project to build a new bi-directional
gas pipeline connecting Central and South-East-
ern Europe with a planned annual transmission ca-
pacity of 225 500 GWh (20 bcm) in the first phase,
with the potential to increase it to up to 451 000
GWh (40 bcm) in the final phase of the project. In
2019, internal analyses of the project continued.

Increasing technical capacity of the
transmission network in the east-west direction

The project consisted of the “Installation of new
turbo sets (TuS) at Ivanka near Nitra KS04 compres-
sor station" project. The purpose of the planned
project was to increase fixed capacity of the trans-
mission network in the east - west direction. The
reason for the increase in transport capacity was
the planned implementation of the Eastring pro-
ject. The implementation of the “Installation of new
TuS at Ivanka near Nitra KS04" project was condi-
tioned by the final solution and implementation of
the Eastring project.

HU-SK

Based on the preliminary non-binding indicative
interest of transmission network users for incre-
mental capacity at Hungary - Slovakia - Austria
interconnection points, as well as



in accordance with the requirements laid down in
Article 26 of Commission Regulation (EU) 2017/459,
a non-binding survey of the market's interest in in-
cremental capacity for the HUSKAT project was
carried out in 2017. The aim was to assess market
demand for cross-border transmission system ca-
pacities in a transparent and non-discriminatory
manner. The HUSKAT project was closed on the
basis of a mutual agreement of the involved TSOs
(Eustream, Magyar Gaz Tranzit ZRt. and Gas Con-
nect Austria GmbH) due to a negative economic
test result in bidding round IV, for which no trans-
mission capacity had been allocated due to eco-
nomic and legal uncertainties associated with the
Black Sea natural gas production project. Never-
theless, market participants expressed renewed
interest in capacity in the HU-SK direction during
the process of indication of non-binding market
demand for transmission capacities in 2019, which
will result in the relaunch of the incremental ca-
pacity bidding process at Velké Zlievce.

TRANSMISSION CAPACITY

The annual capacity of the transmission network
is 90 bcm. In 2019, Eustream transported 69.1 bcm
of gas, of which 5.07 bcm was for domestic users
(7.4 % of the total volume).

Transmission network — overview of
Nos. of requests and contracts

Indicator/year 2017 | 2018 | 2019
No. of requests for transmission network access 1418 | 1212 | 2639
No. of requests for transmission network connection 0 0 0
No. of concluded contracts on transmission network 0 0 0
connection
:lrlllm mec:r:'ll:d::pzz?ttyructs on gas transmission with firm gt | g5 | 2016
of which: long-term 0 1 0
yearly 14 pZt a
short-term, of which: 920 | 970 | 2249
quarterly - - X
monthly - - 83
daily - 2013
intraday - - | 100
No. of concluded contracts on gas transmission with
interruptable transmission capacity i B
of which: long-term 3 0 0
yearly 0 0 1
short-term, of which: 404 | 23 | 362
quarterly - - 9
monthly - - 2
daily - - | 35
intraday - - 15
No. of concluded contracts on gas transmission with i 4 B
combined transmission capacity
of which: long-term 0 0 0
yearly 1 0 0
short-term, of which: 16 4 19
quarterly - - 0
monthly - - 0
daily - - 19
intraday - - 0
No. of transmission system users RK| d | 4
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Share of network users by country of
origin in transmitted gas volume

COMPETITION PROMOTION

Wholesale Market
Transmission network domestic users 2017 | 2018 | 2019 Slovakia's wholesal ket is ch ed
(transmission to the network's domesticpoint]) | (%) | (X | (%) . ovakia's wholesale gas market is characterize
Slovaki 530 | 520 | 140 v
Transmission network transit users
: * gas purchases under long-term contracts,
Russia 627 | 1223 | 6680 «  gas purchases on commodity exchanges,
Germany 6T | 597 | 400 + gas purchases from another shipper - gas
Czech Republic 413 | 612 | 110 supplier (11 153 GWh in 2019, up about 10 %
Hungary 000 | 000 | 010 compared to 2018),
Switzerland 144 | o3 | 160 * trading at TSO's (Eustream's) virtual trading
UK 07 | om | 10 point in total volume of 228 585 G\Wh, which is
lustra 000 | oo | om0 46 % more than in 2018,
: : : + trading, or change in ownership of gas in un-
Denmark 000 | 000 | 000 —_ .
derground storage facilities, with 11 093 GWh
France 0iz | o7 | 010 of gas having changed its owner.
Luxembourg 039 | 027 | 030
Ukraine 1341 | 965 | 1010
Poland 0.18 0.03 0.00
Romania 000 | 000 | 040
Netherlands 000 | 000 | 020
Total 100.00 | 100.00 | 100.00
Evolution of the commodity price
Burza EEX (www.powernext.com) NCG Calendar + 1
Period: 01/2019 to 12/2019; average price: 18.76 £/MWh
22,00
i ASTON
20,00 M\ul A
19,00
18,00 \S " [
17,00
16,00 -
15,00
14’00 | | | | | 1 | | | | | | 1 | | | 1 | | | | | | | | | | 1 | |
N T E N2 0oL o Ry 2R ga=sle=sldagdxxed
S =SS 9SS oo ST P oo s SRdSssssSs==8g9g
2232322322282 223222322232323 9
SRRSIRRISIRRISERSEITSR]RISRSIRIR]RRILZgRsReEER
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Retail Market

In 2019, there were 26 active suppliers in Slovakia's
gas market.

Gas suppliers to end consumers

., 187
217, somm 117
CEZ Slovensko  ENERGY Stredt;slov:nskd
23 Z \ energetika
Pow-en \ /
347

VEMEX ENERGO

8.37%

ISE Energia

6.37

ELGAS

857

MET Slovakia

\
437,

others

‘ >
Slovensko

The purpose of the HHI (Herfindahl-Hirschman In-
dex) is to measure the level of market concentra-
tion of regulated companies. The Office reviewed
market positions of regulated companies supply-
ing gas to all consumers. The market is considered
concentrated if the HHI is higher than 0.1 and high-
ly concentrated if it exceeds 0.2. Decreased HHI,
compared to a previous year, signifies increased
market competition. However, also in 2019, the
value stood above the high concentration thresh-
old.

HHI evolution

040

Herfindahl-Hirschman Index (HHI)

0.35

0.30

0.25

0.20 -

0.15 0.3525 § 0.2955
0.10

0.05

0.00

2016 2017 2018 2019

Gas suppliers to industrial customers
excl. small enterprises
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GAS SUPPLY TO VULNERABLE CONSUMERS Gas suppliers to households

Pursuant to the Regulatory Act, price decisions

issued in 2016 for gas suppliers supplying gas to y hzdzl /A y 147 5
vulnerable consumers, i.e. households and small 6.2 yceﬂef;efifuns " Fergia? o ]‘} / »
enterprises with annual consumption of no more L VAN ENERGH \ // r:ns:]:;llir:]s a
than 100 000 kWh for the previous year, remain in 64.6 %
force throughout the 2017 - 2021 regulatory peri- 847 ‘ SPP
od provided there has been no amendment to the ISE Energia

decision initiated either by the regulated company / .

or by the Office. Oufers/’

For 2019, the Office approved maximum prices of 1547

gas supply to vulnerable customers (households imogy Slovensko

and small enterprises) for one new supplier in a
local distribution network. Additionally, the Office
made 16 amendments to price decisions for gas
supply to vulnerable consumers due to a change
in economic parameters on which the approval or
setting of the price had been based. Ten of these  Gas suppliers to vulnerable
were decisions for country-wide suppliers and six consumers - small enterprises
amendments for suppliers in their local distribu-

tion systems. 237
329 SLOVAKA ENERGY
In 2019, in total 15 nation-wide suppliers supplied Stredoslovensk :nergetiku /
gas to vulnerable gas consumers - households. —~— 7517
0 SPP
1707 ‘
innogy Slovensko /

Overview of maximum gas supply prices for households incl. network fees

Tariffs Fixed monthly rate (€/month] Rate for consumed gas (€/kWh)
(by annual volume of supplied gas in kWh] 2017 from 01.12.2018 2019 2017 from 01.12.2018 2019
1{upto 2138 kWh) 196 278 278 0.0434 0.0453 0.0453
2 (obove 2138 up o 18 173 kWh) 516 516 576 0.0325 0.0333 0.0333
3 (obove 18 173 up to 42760 kWh) 864 864 864 0.0310 0.0332 0.0332
4 {above 42 760 up to 69 485 kW) 13.36 1236 1236 0.0304 0.0320 0.0320
5 (obove 69 485 up to 85 000 kWh) 4245 4245 4245 0.0399 0.0420 0.0420
6 (above 85 000 up o 100 000 kWh) 5178 5178 5178 0.0398 0.0419 0.0419

GAS




LAST RESORT GAS SUPPLY Switching

The supplier of the last resort was, based on URSO 157
decision, also in 2019 Slovensky plynarensky prie-
mysel (SPP). In the same year, the Office received
nine notifications of the application of the last re- 127
sort supplier regime, when the original gas suppli-
er had lost the ability to supply gas to consumers
under the Energy Act. 97

GAS SUPPLY TO OTHER CONSUMERS o
Gas supply to customers other than vulnerable
consumers specified by the Regulatory Act is not
subject to price regulation.

3%

SWITCHING "

2017 2018 2018

The level of gas market liberalization is measured .hig indus.customers medium indus.customers .smull indus.customers

by means of switching, a percentage coefficient Il fousehalds
reflecting the share of number of supply points

with a gas supplier change to total number of sup-

ply points in a given year.

total

Overview of issued decisions

Price regulation related decisions i

Gas supply to vulnerable consumers — country-wide suppliers - decision amendment 10

Gas supply to vulnerable consumers - local distribution systems (LDS) 1

Gas supply to vulnerable consumers - local distribution systems (LDS) - decision amendment 6

Access to distribution network and gas distribution ( LDS - § 10 (8]) 1

of which Access to distribution network and gas distribution ( LDS - § 10 (6]) 2

Access to distribution network and gas distribution [ LDS - § 10 6]) - decision amendment 2

Access to distribution network and gas distribution ( LDS - § 11 (1]) 4

Connection to distribution network (LOS] 4

Access to transmission network and gas transmission 1

Terminated price proceedings 0
Suspended price proceedings 5

GAS




3. DISTRICT HEATING

In 2019, 351 heating suppliers were active in heat
generation, distribution and supply. Seven suppli-
ers closed their business in heating and thirteen
new regulated companies received a license and
started heat generation and distribution.

Heat suppliers
Year 2017 | 2018 | 2018
No. of heat suppliers 340 1 351
No. of heat suppliers which terminated heat
o | 1 |
production, distribution and supply
No. of heat suppliers which started heat g ] 1

production, distribution and supply

HEAT SUPPLY

Approximately half of the total heat supply is used
only for heating buildings. This volume is directly
dependent on climatic conditions and energy ef-
ficiency measures on the part of final consumers.
The year 2019 was about 3.3% colder than 2018,
as evidenced by the difference in degree days in
these years. This fact necessitated an increased
heat supply for central heating.

Of the total heat supply, 29.1% was consumed for
central heating and domestic hot water production
in households, 28.4% in non-households, 36.2% for
technological processes and 6.3% was the suppli-
ers' own (in-house) heat consumption.

Evolution of heat supply
Degree days data source: SHMU

Heat from district heating systems was supplied 20000~
to approximately 25 000 supply points for 13 000
end customers.
15000 |-
Total heat supply in 2019 reached 15 173 GWh,
which is 0.2% less than in 2018. The total heat sup- 10000
ply includes supply for central heating and do-
mestic hot water production for residential and
non-residential buildings, supply for technological 5000 |-
consumption in technological processes and also
the heat suppliers’ own consumption in their facil-
ities. 0
2017 2018 2019
. heat supply (GWh) . degree days (D)
Actual heat supply figures
supply to residential "
buildings supply to non-residential SUPV 1O in-house
GWh] A technological . total supply
Year | degreedays [ premises consumption
processes [6wWh]
central | hot [6wh] tWh [6Wh]
. total [6Wh]
heating | water
2017 3667 32091 | 1633 | 4930 5219 1681 1736 13826
2018 3224 2881 1502 | 4383 4348 5540 933 15204
2019 3329 2916 | 1502 | 4418 4305 5500 950 151713
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Major heat suppliers

Ivolenska tepldrenskd
Nitrianska tepldrenskd spoloénost
STEFE Banska Bystrica
SPRAVBYTKOMFORT Presov
Martinska tepldrenska
Trnavska tepldrenska —
Veolia Energia Slovensko
Lilinskd tepldrenska
Teplaren Kosice _

Bratislavska tepldarenskd GWh

0 200 400 600 800 1000

Heat supply sources SCOPE AND FORM OF PRICE REGULATION

2019 was the third year of the 2017-2021 regula-

20000 = tory period. Regulation of heating prices (tariffs) in
2019 was based on URSO Decree 248/2016 Coll.
establishing price regulation in the heating sector

15000 as amended by Decree 205/2018 Coll. Heat gen-

eration, distribution and supply were subject to
price regulation, and tariffs were regulated by the
defined method of calculating maximum heating
price based on the cost method utilising some el-
ements of price cap.

10000

5000

PRICE LEVEL MONITORING

Pursuant to Act 250/2012, price decisions issued

1 1 for 2017 are valid through 31 December 2021, un-

total heat supply heat supply heat supply less an amendment to the decision, initiated either

from CHP from RES by a regulated entity or by the Office, has been

approved. The heating price is approved as single

maximum tariff for each supplier for their whole

Fuel consumptions in heat generation heat network supplying heat within a city or city

district. As a result of this, the number of approved
tariffs is twice the number of issued decisions.

Year natural gas | biomass | coal biogas | fueloil
[GWh] [thst] | [ths.t] | [GWh] | [ths.t]
20m 8141 845 o1 326 128
2018 8637 8n 586 326 128
2019 8597 1062 595 3% 12

DISTRICT HEATING




Fuel shares in heat generation

8000 —
o 6327
7000 — 538 A
6000
5000
4000
3000
2000 159
U 1
2017
. natural gos . biomass
No. of decisions issued
Rok decisions tariffs
No. of new decisions issued
| forregulatory period 2017 - 2021 e fil
< No. of decision amendments issued
during 2017 4 i
No. of new decisions issued
) . 15 15
e | fornew suppliers or new locations
] No. of decision amendments issued
during 2018 16z 228
No. of new decisions issued
) . 2 2
e | fornew suppliers or new locations
] No. of decision amendments issued
during 2019 e n

Requests for amendments to heating tariffs for
2019 were mainly due to changes in economic pa-
rameters which were used as a basis for the ap-
provals of heating prices for 2017 or approvals of
price amendment proposals during 2017 and 2018.
The changes that affected the variable component
of the heating price mainly concerned the price of
natural gas from which 50.6% of heat is produced,
the price of electricity and CO2 emission allow-
ances. The price of natural gas commodity on the
EEX (European Energy Exchange) rose year-on-
year by about 40%, emission allowances by about
200% and electricity by about 30%. All these neg-
ative factors were considered and reflected in the
approved tariffs in 2019.

DISTRICT HEATING

15.17%

506 7

. 1897
1027 987
267, 267.
I —
2018
coal fuel ol biogas
Average heating price
Year 201 2018 2019
variable component €/kWh 0.0407 0.0413 0.0483
fixed component €/kW 186.52 188.80 196.93
end heating price €/kWh 0.0759 0.0769 0.0824

Amendment to the heating tariff's fixed component
was requested only by suppliers who had planned
to make new investments in 2019 focusing on up-
grade or reconstruction of their existing heating
facilities, construction of a new one or “greening".
According to current legislation governing price
regulation, eligible costs of new investments are
only those inducing increase in energy efficiency
of the heating equipment or reduction in operating
costs for heat generation or distribution. Another
reason for submitting a request for amendment of
the fixed component was a year-on-year decrease
of the supplied heat volume and thus also of the
regulatory input, which was used as a default pa-
rameter for setting the heating tariff's fixed com-
ponent.



Investments by purpose (ths. €]

District heating (DH) costs

Purpose of investments 2011 2018 2019 Year 2011 2018 2019
Heat generation equipment 12830 1664 20241 Heat consumption (KWh/apartment) 6664 6267 6091
Heat distribution equipment 9557 1811 12035 Heating price in €/kWh 00759 | 00769 | 006824
Green technologies 3942 10120 Costs of DH incl. VAT (€/apart) 625 580 608
HES installtions o100 il 265 The average heat consumption for central heating
foal 1423 | 20848 | 42661 and domestic hot water production of an apart-
ment in Slovakia in a monitored sample of 40 000
Average heat prices across apartments was 6 091 kWh, which is down 32 % as
the country's regions compared to 2018. Annual costs of one household
for heating and hot water production (incl. VAT)
010 - reached 608 €, which is a year-on-year increase
by 4.8 %. This was due to the rise of annual district
heating price by 7.1 %.
0.08
0.06
0.04
0.02
0.00
KE BA IN PO N BB T A
. variable component fixed component

DISTRICT HEATING




4. WATER

DRINKING WATER AND WASTEWATER

A total of 655 regulated entities operating public
water supply systems or public sewers were reg-
istered as of 31 December 2019. Of that number,
14 were water utility companies, one city, 39 mu-
nicipalities and 75 small-scale companies operat-
ing a public water supply system or public sewer
of 1st and 2nd category. Public water supply sys-
tems or public sewers of 3rd category were oper-
ated by 526 small-scale municipalities.

Overview of issued decisions

Pocet
2017 2018 2019
Price decisions 258 | 1
Price decision amendments | 1 1
Price confirmations 996 2 2
Decisions on price proceeding termination 19 3 6
Decisions on price proceeding suspension 4 A 4
Decisions on price decision revoking 1 1 3
Total 1324 ] 14

PRICE LEVEL MONITORING

Under applicable legislation, price decisions and
price confirmations issued in 2017 are valid until
the end of the 2017-2021 regulatory period unless
the Office approves a price decision amendment.

In 2019, 19 price decision amendment proposals
were submitted, of which seven were submitted
by water utility companies. In five cases the price
proposals were amended by the Office, in two cas-
es the procedure was terminated.

WATER

Based on price changes in two water utilities, the
average price for the production and supply of
drinking water in Slovakia increased by 0.1% to
10530 €/m3. Price changes in wastewater col-
lection and treatment in six water utilities were
mainly due to investments in the construction of
public sewers and wastewater treatment plants,
therefore the average price for wastewater col-
lection and treatment by public sewers in Slova-
kia rose by 2.0% to 1.0199 €/m3. The total average
price of drinking water supply and wastewater
collection, excluding VAT, charged by water util-
ity companies in the Slovak Republic reached
2.0728 €/m3, up 1% year-on-year.

Drinking water production and supply
tariffs — water utilities (€/m?, excl. VAT)

2017 | 2018 | 2019
Bratislavskd voddrenskd spoloénost 09359 | 0.9359 | 0.9359
Trmavski vodarenskd spolognost 07286 | 07286 | 07398
Lipadoslovenskd vodarensk spoloénost 10802 | 1.0802 | 1.0802
Trentianske voddrne o kanalizdcie 0.9494 | 0.9684 | 0.9684
Povazskd vodarenskd spolognost 0.9741 | 09141 | 0974
Severoslovenske voddrne o kanalizdcie 09126 | 0.9765 | 1.0094
Turéianska vodarenskd spolognost 07302 | 02421 | 01421
Oravsk vodrenskd spolognost 10353 | 10353 | 10353
Vodirenskd spoloénost Ruzomberok 07460 | 07460 | 0.460
Liptovskd vodrenskd spolognost 09102 | 09102 | 09102
Stredoslovenskd vodrenska previdzkovd spolognost | 12010 | 12010 | 1.2010
Podtatranskd voddrenskd prevadzkovd spolognost | 1.0884 | 1.0884 | 1.0884
Vjchodoslovenskd vodarenskd spolocnost 13100 | 13362 | 13362
Voddrne o kanalizdcie mesta Komdrna 09162 | 09162 | 09162




Wastewater collection and treatment
tariffs — water utilities (€/m3, excl. VAT)

2017 | 2018 | 2019
Bratislavskd voddrenskd spolognost 0.9216 | 09216 | 0.9216
Trnavskd voddrenskd spolognost 10758 | 10758 | 1251
Lipadoslovenska vodarenskd spolognost 08918 | 0.8918 | 0.9721
Trentianske voddrne o kanalizicie 0.9554 | 0.9554 | 10509
Povazska voddrenskd spolocnost 10700 | 11235 | 11235
Severoslovenské voddme a kanalizdcie 10483 | 10669 | 10947
Turcianska voddrenskd spolognost 0.9591 | 0.9907 | 0.9907
Oravskd vodarensk spolognost 10570 | 11416 | 1.2075
Voddrenskd spolognost Ruzomberok 0.9603 | 0.9603 | 0.9603
Liptovskd voddrenska spolognost 11068 | 11068 | 1.1978
Stredoslovenskd voddrenskd previdzkovd spolognost | 11615 | 11615 | 11615
Podtatranskd vodarenska previdzkova spolognost 10904 | 10904 | 1.1164
Vjchodoslovensk voddrenskd spoloénost 0.9000 | 0.9870 | 0.9870
Voddrne a kanalizdcie mesta Komdrna 0.8643 | 0.8643 | 0.8643

Average price of drinking water
production and wastewater collection
and tretament in €/m? (excl. VAT)

12

10} .’_./-/'
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2016 2017 2018 2019
. drinking water . wastewater

In 2019, the Office issued seven new price deci-
sions, 12 price decision amendments and 20 price
confirmations for small-scale utilities and munici-
palities supplying drinking water or collecting and
treating wastewater, especially in smaller munici-
palities and smaller city suburbs.

In 2019, the average price of drinking water sup-
ply in this group of regulated entities went up by
1.1%, the average price of wastewater collection
by 0.6%. However, these average prices are lower
than the average prices of water utility companies.

Average tariffs — small regulated
entities (€/m?, excl. VAT)

2016 2017 2018 2019
Drinking water 0.7524 0.1710 0.7843 07912
Wostewater 0.8644 0.8865 0.8966 0.9014

WATER SUPPLY AND
WASTEWATER COLLECTION

After years of increase, volume of drinking wa-
ter supply went down by 190 000 m3 (-0.1%) in
2019, thus also bringing the volume of wastewa-
ter discharged through public sewers down by
604 000 M3 (-0.3%). In most water utilities, the vol-
umes of water increased slightly. The overall de-
crease occurred mainly due to the reduced vol-
umes of drinking water supply and wastewater
collection by almost one million m3 in Bratislavska
vodarenska spolocnost (Bratislava Water Utility
Company).

By reducing the volumes of supplied and dis-
charged water, the utilisation level of water utility
assets used for the supply of drinking water went
down on average to 94% and of assets used for
wastewater collection and treatment to 84%.

Drinking water supply and
wastewater collection in ths. m?

205000 -
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INVESTMENTS

The value of assets used for drinking water supply
remained at the level of 2018 (+ 0.03%), while the
value of assets procured from subsidies, EU funds
and the state budget decreased by 3%. While un-
til 2018, in the area of wastewater collection and
treatment, the total value of assets had been ris-
ing due to the construction of lacking sewers and
wastewater treatment plants, in 2019 the value of
assets used for wastewater collection and treat-
ment went down by 2% and the value of assets ac-
quired from subsidies decreased by 2%.

Water utility assets and subsidies -
public water supply systems (ths. €]
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Indicators of water utilities regulated activities

Drinking water 2016 2017 2018 2018 change 2019/2018 %

Revenues from regulated activities in ths. € 201728 205 081 208113 209210 1097 1

Hligible costs in ths. € 194 61 199202 202 859 204659 1800 1
Profit/loss in ths. € 1057 5860 5254 4 551 -103 3
Water assets in ths. € 1738 825 1781867 1855599 1856 088 489 0.03
from subsidies in ths. € 231339 248 341 241160 240 026 -3 -3
Water assets repairs in ths. € 35501 31199 210 32344 1134 4
Water volume in ths. m* 194 202 197418 139006 198 816 -190 01
Water assets capacity utilisation 957, 967 967, 947, -2, 2
Wastewater 2016 2017 2018 2019 change 2019/2018 T

Revenues from regulated activities in ths. € 184 288 189993 199 202 202194 2992 2
Hligible costs in ths. € 198 245 203 320 210658 209751 -907 04
Profit/loss in ths. € -13.958 13321 -11456 -1581 3699 U
Water assets in ths. € 2628 952 2669629 2881220 2824438 -56762 -2
from subsidies in ths. € 1083712 1067500 1163 094 1139018 -24 076 -2
Water assets repairs in ths. € 2931 19025 21531 20 641 -889 -4
Water volume in ths. m* 193431 198 972 202 395 201791 -804 03
Water assets capacity utilisation 147, 847, 847, 847, 0% 0

SURFACE WATER USE

Price regulation in the area of surface water use
applies to the collection (consumption) of surface
water and the collection (consumption) of energy
water from watercourses and to the use of the hy-
dropower potential of watercourses.

The regulated entity performing regulated activi-
ties in this area with a monopoly position in Slova-
kia is the state-appointed company managing the
country's watercourses, Slovensky vodohospodar-
sky podnik, . p., Banska Stiavnica.

Due to a significant change in eligible costs, the
tariff of surface water collection from watercours-
es rose by 11.6% and also the average tariff for the
use of hydropower potential from watercourses
by 15%. The tariff for the collection of energy water
from watercourses did not change.

Tariffs for surface water use in € (excl. VAT)

2016 | 2017 | 2018 | 2018

Tariff for surfuce water collection perm® | 0.1122 | 01120 | 04120 | 0.1250

Average tariff for the use of hydropower

auteniol por MWh 14.1681 | 13.8796 | 13.8796 | 15.9616

Tariff for energy water collection per

the.m’ 01659 | 0.1691 | 0.1631 | 0.1691

Tariffs for water consumption in € (excl. VAT)
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9. LEGISLATIVE ACTIVITIES

Pursuant to Act 250/2012 Coll., URSO powers in-
clude, inter alia, issuing generally binding legisla-
tion which take the form of decrees. On the basis
of empowering provisions, in 2019 URSO drafted,
submitted to the legislative process and then is-
sued:

*  URSO Decree 178/2019 amending Decree
18/2017 which establishes price regulation in
electricity and certain conditions for the per-
formance of regulated activities in electricity,
as amended by Decree 207/2018,

* URSO Decree 309/2019 amending Decree
18/2017 which establishes price regulation in
electricity and certain conditions for the per-
formance of regulated activities in electricity,
as amended,

*  URSO Decree 291/2019 amending Decree
490/2009 which lays down details on the pro-
motion of renewable energy sources, high-ef-
ficiency cogeneration and biomethane as
amended.

LEGISLATIVE ACTIVITIES

The Office prepared and submitted to the legisla-
tive process a draft decree amending its Decree
24/2013 which lays down the rules for the func-
tioning of the internal electricity market and the
rules for the functioning of the internal gas market,
as amended.

URSO's Legal Department was also responsible
for the issuance of prior consents by the Office,
representation of the Office before courts and the
General Prosecutor's Office, documents for the
chairman in deciding on objections, supervision,
providing opinions, legal advice, statements and
consultations to other departments.



6. CONSUMER PROTECTION

SUBMISSIONS
AND COMPLAINTS

The Office Department processed in total 373 con-
sumer submissions and complaints.

A large part of them related to the manner of con-
cluding energy supply contracts, or changes in
energy supplier (switching). Also in 2019, consum-
ers continued to turn to the Office as a result of er-
rors in electricity and gas consumption metering,
connection to the distribution network and quality
of supply. As in the past, the Office received some
submissions which did not fall within its compe-
tences and which were consequently referred to
the authorities responsible for handling them.

Compared to the previous year, the number of
complaints handled by the Consumer Protection
Department remained stable (in 2018 it was 358
complaints).

ALTERNATIVE DISPUTE RESOLUTION
AND DISPUTE RESOLUTION

Since 2016, the Office has been the authority for
alternative resolution of consumer disputes ac-
cording to the specific arrangement for consum-
er disputes resulting from Act 391/2015 on alter-
native consumer dispute resolution. A total of 19
proposals for alternative dispute resolution were
received by the Office. All related to consumer
disputes between customers in households and
apartment buildings.

In 2019, the Office received one proposal for an al-
ternative dispute resolution pursuant to Section 37
of the Regulatory Act.

No. of out-of-court resolved disputes

No. of received
proposals for
alternative consumer
dispute resolution

No. of proposals for
alternative dispute
resolution according
to Section 37 of Act
250/2012

No. of proposals for

alternative dispute

resolution according
to Act 391/2015

No. of
non-settled
disputes

19

1

18

0

It can be stated that alternative dispute resolution
in the area of regulation of network industries is
not widely used, despite promoting education by
the Office among consumers. This is probably due
to the fact that it is easier for most consumers to
lodge a simple, often incomplete complaint with
the Office than to complete a simple but formal-
ized proposal and go through a standardized ADR
procedure.

CONSUMER PROTECTION




7. PRIGE REGULATION SUPPORT
AND REGULATED ACTIVITIES
MONITORING

In 2019, the Office continued to monitor activities District heating supply
of regulated entities in order to obtain necessary No. of submitted evalutions 326
information and sufficient tools for verification of No. of recorded events 92751
the structure and level of costs incurred in regulat- No. of recorded events with a breach of quality standard 903
ed activities, with the objective to set up transpar- Share of recorded events with a breach of )
ent and non-discriminatory regulation and prevent quality stondurdtorecorded events 0977
abuse of vertical integration.
Water supply wastewater
The Office also monitored selected economic in- No. of submitted evaluations 386 376
dicators of regulated entities assessing the impact No. of recorded events 77475 48489
of price regulation on their achieved financial re- No. of recorded events with a
sults and economic efficiency in the electricity and breach of quality standard oIz 20
Overview of quality standards evaluations
from regulated entities and recorded events
Electricity transmission | distribution |  supply

No. of submitted evaluations 1 136 168

No. of recorded events 3 9220100 1838165

ittt | 0| am | m

Share of recorded events with

a breach of quality standard to 0.00% 0217 0.047%

recorded events

Gas storage transmission distribution supply

No. of submitted evaluations 2 1 3 67

No. of recorded events 976 984 93874 1011776

No. of recorded events with a breach of quality standard 0 2 8 518

Share of recorded events with a breach of quality standard to recorded events 0.007 0207 0.017% 0.057

PRICE REGULATION SUPPORT AND REGULATED ACTIVITIES MONITORING




Compensation payments for failure
to comply with quality standards

regulated activity amount
Electricity transmission 0.00¢
distribution 44540477 €
supply 35620.81€
total 48102558 €
Gas storage 0.00€
transmission 0.00€
distribution 34000¢€
supply 3331458 €
total 3365458 €
District heating supply 30532.08 €
total 3053208 ¢
Water drinking water supply 1260 €
wastewater collection 318 ¢
total 4138 €

Atotal sum of € 545 259.62 was paid to consumers
in compensation payments in 2019.

COMPLIANCE WITH SECTION 29
(2,3, 4 AND 5) OF ACT 250/2012

A regulated entity that carries out a regulated ac-
tivity in the electricity or gas sectors and is part of
a vertically integrated undertaking shall submit to
the Office for approval a service level agreement
(SLA) or its amendment. SLAs concluded with-
in a group of vertically integrated undertakings
which have as their subject matter the provision
of services with an estimated value of more than
€ 100 000 shall be invalid without prior approval
by the Office. In 2019, the Office approved 22 ser-
vice level agreements. This has resulted in opti-
mizing the adequacy of the costs of performing
regulated activities and consolidating the content
of contractual relationships.

Pursuant to Section 29 (3 and 5), the Office moni-
tored transparent methods of goods and services
procurement necessary for the performance of
regulated activities by entities that are part of ver-
tically integrated undertakings.

PRICE REGULATION SUPPORT AND REGULATED ACTIVITIES MONITORING

Pursuant to Section 29 (3) of Act 250/2012, the
Office registered 752 public tenders announced
by 17 regulated entities. Of the public tenders an-
nounced in 2019 and in the previous period, 632
were closed and 47 were canceled in 2019. Eight
public tenders were closed with no winner. As of
31 December 2019, 205 commercial public ten-
ders were ongoing.

Pursuant to Section 29 (4) of Act 250/2012, 113 reg-
ulated entities reported to the Office 730 complet-
ed orders with a value exceeding € 300 000.

COMMERCIAL AND FINANCIAL AGREEMENTS

Pursuant to Section 57 (2) (c), the transmission sys-
tem operator is obliged to submit draft commer-
cial and financial agreements with a vertically in-
tegrated undertaking to the Office for approval. In
2019, four commercial agreements were approved
by the Office.




8. INSPECTION

The Office performed onsite inspections in 73 re-
gulated entities, of which in 14 entities on the ba-
sis of received submissions and in 59 entities on
the basis of the onsite inspection activity plan. Of
the above number, 46 inspections in regulated
entities were completed by making a report on
the inspection results, i.e. with a detected breach
of the applicable legislation. 27 inspections were
completed just by making minutes (record) of the
inspection, i.e. without finding a breach of the valid
legislation. The inspections focused on complian-
ce with applicable legislation in the performan-
ce of regulated activities in network industries in
the years 2015 - 2019. In this context, the inspec-
tions were focused on compliance with the sco-
pe of price (tariff) regulation, technical (non-tariff)
regulation and regulation of quality standards as
approved by the Office.

In 2019, onsite inspections were carried out in
40 entities doing business in the electricity sector
- in 20 of them, up to 72 breaches of Act 250/2012
and of Act 251/2012 were found. In the gas sec-
tor, the Office carried out onsite inspections in
17 companies - in eight of them, 21 violations of Act
250/2012 and Act 251/2012 were found. The most
frequent breach of Act 250/2012 by electricity and
gas companies were failures to perform the regu-
lated activity in accordance with a valid decision
or confirmation of the Office, and non-compliance
with price regulation requirements according to
generally binding legislation issued by the Office.

INSPECTION

In the case of entities performing regulated activi-
ties in the heating sector, the Office carried out on-
site inspections in 48 entities, while in 24 of them
48 violations of Act 250/2012, Act 251/2012 and
Act 657/2004 on the Heating Energy Sector were
found. The most frequent were breaches of Act
250/2012 related to the failure to settle costs of
heat generation, distribution and supply, which are
not considered eligible costs, within the time limit
and in the manner specified by a decree of the Of-
fice. In the water sector, the Office inspected com-
pliance with legislation in ten entities and found
ten violations of Act 250/2012 in six of them. The
entities operating in the water sector committed
the most violations of the obligation to submit true
and complete information and data to the Office.

In addition to carrying out onsite inspections in
regulated entities, the Office found additional
breaches of provisions of Act 250/2012 and Act
251/2012 directly by its administrative activities.
The result was the imposition of a fine on ten en-
tities in the total amount of € 6 800. In nine cases,
the entities did not notify the Office by the end of
February of the calendar year 2018 of discontinu-
ing a regulated activity under issued license or
confirmation of fulfilment of the notification duty
and one entity did not deliver the full text of the
Articles of Association to the Office within 15 days
of their amendment.

The Office received 33 complaints from naturaland
legal persons, nine of them were subsequently in-
cluded in the inspection plan and in three cases a
breach of the valid legislation was found.



OVERVIEW OF INSPECTION FINDINGS

The overview shows the number of different bre-
aches of Act 250/2012, Act 251/2012 and Act
657/2004 found by Inspection Department during
their onsite inspections and/or by their administra-
tive activities.

1. breach of Section 29 (1) (b) of Act 250/2012
- failure to conduct regulated activity in ac-
cordance with the Office's valid decision or
confirmation and failure to comply with price
regulation requirements according to gene-
rally binding legislation issued by the Office
- 41 findings, of which in:

*  electricity 31
° gas 4
* district heating 5
° water 1

2. breach of Section 29 (1) (c) of Act 250/2012 -
failure to settle the costs of heat generation,
distribution and supply, which are not consi-
dered as eligible costs, within the time limit
and in the manner established by the Office
- 30 findings in district heating.

3. breach of Section 29 (1) (k) of Act 250/2012 -
failure to provide to the Office free of charge
complete and truthful data, documents and
any other information necessary for the pur-
poses specified by this Act and for the exerci-
se of the Office’s powers in the scope, manner
and time limits set forth by the Office - 16 fin-
dings, of which in:

*  electricity 2
e district heating 6
*  water 8

4. breach of Section 29 (1) (o) of Act 250/2012 -
failure to comply with the market rules - 12
findings, of which in:

*  electricity 9
°  gas 3

5.

10.

11.

breach of Section 29 (1) (j) of Act 250/2012
- failure to notify the Office by the end of
February of the calendar year of discontinu-
ing a regulated activity under issued license
or confirmation of fulfilment of the notification
duty - 11 findings, of which in:

*  electricity 5
e gas
e district heating 1

breach of Section 13 (4) of Act 250/2012 -
failure to comply with the DSO grid code -
two findings in electricity.

breach of Section 22 (4) (h) of Act 250/2012
- failure to submit to the Office by the end of
February of the calendar month an assessment
of quality standards for the previous year and
failure to publish this assessment on the regula-
ted company's website or in another usual form
if the regulated company does not have a web-
site in place - one finding in district heating.

breach of Section 29 (1) (a) of Act 250/2012 -
failure to perform regulated activity according
to and within the scope of the license, confir-
mation of fulfilment of the notification duty or
confirmation of registration - one finding in gas.

breach of Section 29 (1) () of Act 250/2012
- failure to put in place the measure impo-
sed by the Office pursuant to Section g (1) (e)
within the specified time limit - one finding in
district heating.

breach of Section 34 (2) (b) of Act 250/2012
- failure to provide the Office’s staff with the
required co-operation corresponding to the-
ir rights in the performance of the inspection
pursuant to Section 33 (1) (@) and (b) - one fin-
ding in water.

breach of Section 6 (1) of Act 251/2012 - doing
business in the energy sector without license
or not in compliance with the license or con-
firmation of fulfilment of the notification duty
- seven findings, of which in:

*  electricity 3

°* gas 4

INSPECTION




12.

13.

14.

15.

16.

17.

18.

breach of Section 34 (3) of Act 251/2012 -
failure to comply with the obligation to provi-
de information pursuant to Section 34 (2) (c),
(d) and (h) of Act 251/2012 on the electricity
supply bill or in the material sent simultane-
ously with the bill and in the promotional ma-
terials sent to end electricity consumers - six
findings in electricity.

breach of Section 34 (2) (c) of Act 251/2012 -
failure to fulfill the obligation towards electri-
city consumer to provide information on the
share of the types of primary energy sources
- four findings in electricity.

breach of Section 34 (2) (d) of Act 251/2012 -
failure to fulfill the obligation towards electri-
city consumer to provide information on the
impact of electricity generation - four findings
in electricity.

breach of Section 34 (2) (h) of Act 251/2012 -
failure to fulfill the obligation towards electri-
city consumers to provide information on the-
ir rights related to available means for dispute
resolution - four findings in electricity.

breach of Section 4 (5) of Act 251/2012 or bre-
ach of Section 4 (6) of Act 251/2012 - failure
to fulfill the notification duty within 30 days
of discontinuing to do business in the energy
sector - five findings, of which in:

*  electricity 2
o district heating 1
° gas 2

breach of Section 31 (2) (u) of Act 251/2012 -
failure to publish the terms and conditions of
grid connection and the terms and conditions
of distribution system access and electricity
distribution on the DSO's website - two fin-
dings in electricity.

breach of Section 6 (5) of Act 251/2012 - failu-
re to fulfill the notification duty within 30 days
when performing activities not required to be
licensed pursuant to Section 6 (4) - one fin-
ding in electricity

INSPECTION

10.

20.

21.

22.

23.

24.

25.

26.

breach of Section 17 (12) of Act 251/2012 -
failure to deliver final settlement of payments
for electricity supply to the household elec-
tricity consumer no later than four weeks af-
ter the consumer has switched their supplier
- one finding in electricity.

breach of Section 31 (2) (y) of Act 251/2012 -
failure on the part of DSO to fulfill the obliga-
tion to submit to the Office by 31 January list
of consumers connected to the distribution
network who changed their supplier in the
previous year - one finding in electricity.

breach of Section 51 (4) of Act 251/2012 -
failure on the part of the TSO to deliver to the
Office a copy of the complete wording of the
Articles of Association within 15 days of their
amendment - one finding in gas.

breach of Section 64 (7) (p) point 1. of Act
251/2012 - failure of the DSO to fulfill the ob-
ligation to publish a request template for dis-
tribution system access on its website - one
finding in gas.

breach of Section 64 (7) (p) point 2.1. of Act
251/2012 - failure of the DSO to fulfill the ob-
ligation to publish a request template for dis-
tribution system connection on its website -
one finding in gas.

breach of Section 64 (7) (p) point 2.2. of Act
251/2012 - failure of the DSO to fulfill the ob-
ligation to publish the procedure on conclu-
ding a contract on distribution system con-
nection on its website - one finding in gas.

breach of Section 64 (7) (p) point 2.3. of Act
251/2012 - failure of the DSO to publish a mo-
del contract on distribution system connec-
tion on its website - one finding in gas.

breach of Section 64 (7) (p) point 2.5. of Act
251/2012 - failure of the DSO to publish on its
website a request template for distribution
system connection and installation of a me-
ter for a gas non-household customer - one
finding in gas.



27. breach of Section 64 (7) (p) point 2.6. of Act
251/2012 - failure of the DSO to publish de-
adlines on its website for connection to the
distribution network, unless they are determi-
ned individually depending on the technical
conditions of gas consumption required by
the gas customer - one finding in gas.

28. breach of Section 76 (7) of Act 251/2012 -
failure to provide information on the energy
bill (indicate separately the amount for regu-
lated supply and services and the amount for
non-regulated supply and services plus the
supply point identification code) - gas su-
pplier's billing obligations - one finding in gas.

29. breach of Section 5 (1) of Act 657/2004 - do-
ing business in the heating sector without li-
cense or not in compliance with the license
- two findings in district heating.

30. breach of Section 8 (1) of Act 657/2004 - failu-
re of the license holder to request the Office
in writing to update the license within 30 days
of a change - one finding in district heating.

Share of breaches by sectors

6.177

water

2963 7,

district heating

47537,

electricity

16.67 7

gas

MEASURES IMPOSED T0 REMEDY FAILURES

The Office imposed 26 measures to remove and
remedy failures found in the framework of its ins-
pection activities, in:

* electricity 2
e district heating 23
° water 1

The Office ordered 16 regulated entities to return
to heat and water consumers amounts represen-
ting the difference between the price charged and
the price that was to be charged under applicable
legislation, in total amount of € 134 836.62, of
which to/for:
*  heat consumers
(variable part of
the maximum price)
*  heat consumers
(fixed part of
the maximum price)
*  wastewater collection
and treatment by public
sewerage systems

6073515 €

73116.86 €

084.61 €

In one regulated entity, the Office imposed mea-
sures to submit to the Office for approval grid code
with special conditions of the distribution grid ope-
ration being incorporated into the model grid code
and terms and conditions of electricity supply with
special conditions of supply incorporated into the
model terms and conditions of supply.

In one regulated entity, the Inspection Department
did not impose a measure to remove and remedy
failures found during the inspection, as the unduly
charged costs in the fixed component of the he-
ating price in the amount of € 18 468.03 had al-
ready been returned to the consumers during the
inspection.

INSPECTION




SANCTIONS IMPOSED AT THE 1ST LEVEL OF ADMINISTRATIVE PROCEEDING

Fines for breaches of statutory obligations

DECISIONS ISSUED
ADMINISTRATIVE PROCEEDING
Quantity Fine (€]
1. Resulting from onsite inspection findings n 2414000
- failure to comply with notification obligation towards the Office 9 4800
) - non-compliance with the TS0's obligation to submit a copy of the full wording of the Articles of Association to the : 2000
Il. Resulting f““]‘ Dffice within 16 days of their amendment
I:reu'c |!es fot-md inregulor ™ failure to submit actual costs (heat) 9 4500
administrative procedures
- failure to submit quality standards 35 20000
- failure to submit rules for assets/liabilities and/or costs/revenues allocation 8 3000
TOTAL 131 281700

Onsite inspections, measures imposed and decisions on sanctions

500 —

469

400

300

200

100

2015 2016 2017 2018 2019

. onsite inspections . decisions on sanctions . measures imposed

INSPECTION




9. LICENSES IN NETWORK

INDUSTRIES

In technical (non-tariff) regulation, the Office deci-
des, inter alia, on the issuance, amendment and re-
vocation of licenses to perform regulated activities.
In the electricity and gas sectors, legal and natural
persons may do business on the basis of a license
or confirmation of compliance with the notification
obligation issued pursuant to Act 251/2012. Ac-
cording to Section 6 (2) h) of Act 251/2012, energy
business license is also required for the activity of
electricity purchaser. The electricity purchaser was
selected by the Ministry of Economy of the Slovak
Republic through an auction in accordance with
Section 2 (3) m) of Act 309/2009 Coll., as amended.

A total of 13 licenses were revoked (8 in electricity
and 5 in gas). All were revoked at the request of
the licensee.

Overview of issued energy business licenses

generation | . . . | distribution
supply ondsupply distribution ondsuppy purchaser
electricity 14 1 1 3 1
gus 4] - 1

Overview of received requests and issued decisions

new licenses revoked licenses license amendments | suspended proceedings | terminated proceedings
electricity 2 8 80 2 4
gus 26 ] 28 19 4
fuels and ol 1 0 3 4 1
total 4] 13 1 46 9
0 . fvalid i Overview of valid gas licenses
VErview ot valid licenses pursuant to Section 6 (2] (c] of Act 251/2012
gos production 1
Overview of valid electricity licenses -
s transmission 1
pursuant to Section 6 (2] (a) and (b] of Act 251/2012 !
» - gos distribution 4
electricity generation 2
» — gus distribution and supply 40
electricity transmission 1
T gus storage 2
electricity distribution 12
» ) gus supply 125
electricity generation and supply 103 - s
ota
electricity genaration, distribution and supply 2
eleteriity distribution and supply e Overview of valid energy licenses - fuels and oil
electricity supply 140 pursuant to Section 6 (2] (d), [e], [f) and (g) of Act 251/2012
short-term electricity market operator 1 fuel transmission pipeline operation 1
electricity purchaser 1 pressure vessel filling fucility operation 14
total 798 oil transmission pipeline operation 2
aperation of liquefied gaseous hydrocarbon distribution facility 0

pressure vessel filling facility operation and operation of liquefied gaseous
hydrocarhon distribution facility

total

LICENSES IN NETWORK INDUSTRIES




Overview of district heating licenses REGISTRATION CONFIRMATIONS IN WATER

Overview of received requests and issued decisions in district heating Based on requests from regulated entities, the Of-
new licenses 1 fice issued pursuant to Section 23 of Act 250/2012
revoked licenses 7 a total of 43 confirmations of registration.

l dment 116

(Ense A men_s As of 31 December 2019, the Office maintained a
suspended prceedings “ total of 660 valid registration confirmations.

terminated proceedings b

received requests in total 186

Overview of valid district heating licenses

heat generation and distribution 329
heat generation 8

heat distribution 14
total 351

Confirmations of compliance with the notification obligation

e - . R No.of confirmations No: o W!"I No. of issued
Confirmations of compliance with the notification issued for new entities/ confirmations confirmations
obligation pursuant to Section 6 (5 of Act 251/2012 . . us of 31

installations Dec 2019 - umendments

0] electricity generation and supply from power generating
units with total installed output up to 1 MW

— small hydropower plants 1 m 18

— wind power plants 0 1 0

- photovoltaic installations R 1935 86

- biogas stations and wastewater treatment plants 2 122 10

— CHP plants ] 85 10
¢ gas production and supply from biogas 1 1 0
d) sale of compressed natural gas for motor vehicles propulsion
¢) oil transport from extraction site to refinery
f) sale of liguefied gaseous hydrocarbons in pressure vessels wehvities
g sale of liquefied gaseous hydracarhon for motor vehicles propulsion, including ! fie 0 overlp
the filling of motor vehicle fuel tanks with liquefied gaseous hydrocarbons intended
for motor vehicles prapulsion, with the exception of pressure vessels filling
h) transport of liquefied gaseous hydrocarbon in pressure vessels
total 48 2463 106
confirmations of activity termination 26
confirmations of activity termination in total since 2008 239
allissued confirmations in 2019 - for new entities 180
+ amendments - confirmations of activity termination

LICENSES IN NETWORK INDUSTRIES




CERTIFICATES OF ELECTRICITY
GENERATION IN A LOCAL SOURCE

URSO's powers in the area of issuing certificates
were extended with the adoption of the amend-
ment act 309/2018.

In 2019, the Office issued a total of ten certificates
of electricity generation in a local source, of which
eight are connected to the distribution system of
Zapadoslovenska distribucna, one is connected
to the distribution system of Stredoslovenska dis-
tribu¢na and one is connected to the distribution
system of Vychodoslovenska distribucna.

According to Section 4b (19) of Act 309/2009 Coll.
the system operation tariff shall not be applied to
electricity generated in a local source and con-
sumed in a supply (off-take) point identical to the
delivery point of the local source, from the calen-
dar month following the calendar month in which
the certificate of electricity generation in the local
source was issued.

LICENSES IN NETWORK INDUSTRIES




10. INTERNATIONAL ACTIVITIES

AND REMIT

The Office regularly participated in the meetings
of the Agency for the Cooperation of Energy Re-
gulators (ACER) Board of Regulators, having had
the opportunity to provide opinions in the develo-
pment and approval of EU binding common rules
for internal electricity and gas markets. The Office
also participated in parallel meetings of the Coun-
cil of European Energy Regulators (CEER), having
renewed its membership in July 2019. CEER is a
platform bringing together national energy regu-
lators in the European Union. It enables mutual
cooperation and the exchange of best regulatory
practices, complementing the work of ACER. The
Office thus regained an opportunity to comment at
the highest level on the vision and direction of the
energy sector in the EU, especially with regard to
the forthcoming new legislation on the single gas
market or future sector integration.

Representatives of the Office made several foreign
business trips to hold discussions with partner re-
gulatory authorities on the design and implemen-
tation of methodologies resulting from electricity
network codes in the CORE capacity calculation
region. As criteria for the assessment of projects
of public interest (PCls) eligible for co-financing by
the EU were set, the participation of the Office re-
presentatives in several meetings of the European
Commission with Member States, regulators and
stakeholders was important since there were also
projects of Slovak stakeholders among the candi-
date PCls.

INTERNATIONAL ACTIVITIES AND REMIT

The Office continued to participate in the discussi-
ons and express support for the interim project of
the MRC and 4M MC electricity market coupling
based on the NTC (net transmission capacity)
method. As a member of the Energy Regulators
Regional Association (ERRA), the Office participa-
ted in the annual general meeting of the asso-
ciation and also in the international ERRA energy
investment and regulation conference mapping
current trends in this field. In May, the Office we-
lcomed the delegation of E-Control, the Austrian
regulator, when both national regulators shared
their views and experiences on specific topics of
the gas and electricity sectors. Representatives of
the Office also took part in a meeting of the Energy
Community with Ukraine, in which a coordinated
regime for calculating capacity for cross-border
exchanges of electricity between Ukraine and
some EU Member States (Slovakia, Hungary, Po-
land, Romania) was discussed.



The Office continued to fulfill its obligations under
Regulation (EU) 1227/2011 on wholesale energy
market integrity and transparency (REMIT) which
lays down rules for market participants trading in
wholesale energy markets and prohibits insider
trading and market manipulation. The Office inves-
tigated several suspected breaches of the obliga-
tion to disclose inside information pursuant to Ar-
ticle 4 of REMIT, and to this end also successfully
completed the establishment of a dedicated and
secured workplace on its premises and obtained
access to the Case Management Tool (CMT) from
ACER. In the future, CMT will enable more efficient
and secure communication between the Office,
EU partner regulatory authorities and ACER during
REMIT investigation. In September, representati-
ves of the Office participated in the Agency’'s EMIT
Forum focusing on REMIT implementation and en-
forcement. As of 31 December 2019, a total of 116
market participants were registered in the national
register of market participants, which is adminis-
tered by the Office and is part of the Centralized
European Register of Energy Market Participants
(CEREMP). After market participants are registered
in the national register, a unique identifier, so-cal-
led ACER code, is assigned to them which is then
used to report their trading data through a registe-
red reporting mechanism (RRM). In Slovakia, com-
panies OKTE and Solien fulfill the role of the RRMs,

INTERNATIONAL ACTIVITIES AND REMIT




11. FINANGIAL FIGURES
AND HUMAN RESOURCES

The Office fulfilled binding state budget indicators
and handled the alloted financial resources in the
following way:

REVENUES

As at 31 December 2019, total revenues reached
€ 165 964, of which fines imposed by the Office
to regulated entities in accordance with the law
amounted to € 160 230 and other tax revenues
were in the amount of € 5 734, which represents
the fulfillment of this binding indicator at 107.77%.

EXPENSES

The approved budget of total expenditures for
2019 represented € 4 472 072. As at 31 Decem-
ber 2019, the approved budget was adjusted
by the budget measures of the Ministry of Fi-
nance to € 5 025 488. The actual spending as at
31 December 2019 reached € 5 025 290, which
in percentage terms represents 100.00% (saving
€ 108).

FINANCIAL FIGURES AND HUMAN RESOURCES

HUMAN RESOURCES

As at 31 December 2019, URSO had a total of
118 employees (94% of the planned headcount
of 125), of which 99 were in the civil service rela-
tionship and 19 in the standard employment re-
lationship. Out of the above total number of staff,
21 employees were based in local offices outside
URSO's Bratislava headquarters, i.e. at the Inspec-
tion Department's offices in Trencin, KoSice, Martin
and the Strategy and Analysis Department's office
in Martin.
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